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Introduction

Introduction

Welcome to RSA. Thank you for choosing us as your insurer. 

8NTQ�/NKHBX��HMBKTCHMF�SGD�2BGDCTKD��$MCNQRDLDMSR��"K@TRDR�@MC�"DQSHäB@SDR��HR�

evidence of a legal contract and the document should be kept in a safe place.

We are happy to provide duplicates if you mislay any part of your Policy 

documentation.

Please read the Policy and Schedule carefully and if they do not meet your needs 

return them to us or your insurance intermediary.
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Your Policy

Your Policy

3GHR�/NKHBX�HR�@�BNMSQ@BS�ADSVDDM�XNT��@KRN�QDEDQQDC�SN�@R�SGD�/NKHBXGNKCDQ�NQ�XNTQ��@MC�TR��@KRN�QDEDQQDC�SN�
@R�SGD�"NLO@MX��VD��NTQ�NQ�12 �
�

3GHR�/NKHBX�@MC�@MX�2BGDCTKD��$MCNQRDLDMSR��"K@TRDR�@MC�"DQSHäB@SDR�RGNTKC�AD�QD@C�@R�HE�SGDX�@QD�NMD�
document.

RSA’s acceptance of this risk is based on the information presented to RSA being a fair presentation of the 
/NKHBXGNKCDQ�R�ATRHMDRR�HMBKTCHMF�@MX�TMTRT@K�NQ�RODBH@K�BHQBTLRS@MBDR�VGHBG�HMBQD@RD�SGD�QHRJ�@MC�@MX�
O@QSHBTK@Q�BNMBDQMR�VGHBG�G@UD�KDC�SGD�/NKHBXGNKCDQ�SN�RDDJ�HMRTQ@MBD


 MX�QDEDQDMBD�SN�SGD�RHMFTK@Q�VHKK�HMBKTCD�SGD�OKTQ@K�NQ�UHBD�UDQR@


 MX�QDEDQDMBD�SN�@MX�RS@STSD�NQ�RS@STSNQX�HMRSQTLDMS�VHKK�HMBKTCD�@MX�LNCHäB@SHNMR�NQ�QD�DM@BSLDMS�
thereto.

Any heading in this Policy is for ease of reference only and does not affect its interpretation.

12 �VHKK�OQNUHCD�SGD�HMRTQ@MBD�CDRBQHADC�HM�SGHR�ONKHBX��RTAIDBS�SN�SGD�SDQLR�RDS�NTS�GDQDHM��ENQ�SGD�/DQHNC�
NE�(MRTQ@MBD�RGNVM�HM�SGD�2BGDCTKD�@MC�@MX�RTARDPTDMS�ODQHNC�ENQ�VGHBG�SGD�/NKHBXGNKCDQ�RG@KK�O@X�@MC�
RSA shall agree to accept the premium.

This Policy may be cancelled:

A     bX�TR�FHUHMF ����C@XR��MNSHBD�HM�VQHSHMF�SN�XNT�@S�XNTQ�K@RS�JMNVM�@CCQDRR

! AX�XNT�FHUHMF����C@XR��MNSHBD�HM�VQHSHMF�SN�TR�@S�SGD�@CCQDRR�RGNVM�HM�SGD�2BGDCTKD

8NT�VHKK�AD�DMSHSKDC�SN�@�OQNONQSHNM@SD�QDSTQM�NE�OQDLHTL�TMKDRR�@�BK@HL�G@R�ADDM�L@CD�HM�SGD�BTQQDMS�

Period of Insurance

For and on behalf of RSA Insurance Ireland DAC.
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"K@HL�-NSHäB@SHNM

"K@HL�-NSHëB@SHNM

Conditions that apply to this policy in the event of a claim are set out in the General Conditions/Claims 
"NMCHSHNMR�O@FDR�NE�SGHR�ONKHBX
�(S�HR�HLONQS@MS�SG@S�XNT�BNLOKX�VHSG�@KK�ONKHBX�BNMCHSHNMR�@MC�XNT�RGNTKC�
E@LHKH@QHRD�XNTQRDKE�VHSG�SGDHQ�QDPTHQDLDMSR


#HQDBSHNMR�ENQ�BK@HL�MNSHäB@SHNM�@QD�HMBKTCDC�HM�SGD�&DMDQ@K�"NMCHSHNMR�"K@HLR�"NMCHSHNMR
�/KD@RD�
QDLDLADQ�SG@S�DUDMSR�SG@S�L@X�FHUD�QHRD�SN�@�BK@HL�TMCDQ�SGHR�HMRTQ@MBD�LTRS�AD�MNSHäDC�@R�RNNM�@R�
QD@RNM@AKX�ONRRHAKD�@KSGNTFG�SGDQD�@QD�RNLD�RHST@SHNMR�VGDQD�HLLDCH@SD�MNSHäB@SHNM�HR�QDPTHQDC


3GD�"K@HLR�"NMCHSHNMR�QDPTHQD�XNT�SN�OQNUHCD�TR�VHSG�@MX�QD@RNM@AKD�@RRHRS@MBD�@MC�DUHCDMBD�SG@S�VD�
L@X�QDPTHQD�BNMBDQMHMF�SGD�B@TRD�@MC�U@KTD�NE�@MX�BK@HL
�(CD@KKX��@R�O@QS�NE�XNTQ�HMHSH@K�BK@HL�MNSHäB@SHNM��
you should provide:

• Your name, address, and your home and mobile telephone numbers

• Personal details necessary to confirm your identity

• Policy number

• The date of the incident

• 3GD�B@TRD�NE�SGD�HMITQX�NQ�C@L@FD

• #DS@HKR�NE�SGD�HMITQX�NQ�C@L@FD�SNFDSGDQ�VHSG�BK@HL�U@KTD�HE�JMNVM

3GHR�HMENQL@SHNM�VHKK�DM@AKD�TR�SN�L@JD�@M�HMHSH@K�DU@KT@SHNM�NM�ONKHBX�KH@AHKHSX�@MC�BK@HL�U@KTD
�6D�L@X��
GNVDUDQ��QDPTDRS�@CCHSHNM@K�HMENQL@SHNM�CDODMCHMF�TONM�BHQBTLRS@MBDR�@MC�U@KTD�VGHBG�L@X�HMBKTCD�
SGD�ENKKNVHMF�

• Original purchase receipts, invoices, instruction booklets or photographs

• Purchase dates and location of lost or damaged property

2NLDSHLDR�VD�NQ�RNLDNMD�@BSHMF�NM�NTQ�ADG@KE��L@X�VHRG�SN�LDDS�VHSG�XNT�SN�CHRBTRR�SGD�
circumstances of the claim, or to undertake further investigations.
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Liability Insurance

Liability Insurance

General Conditions/Claims Conditions

1 Insurance Act 2015 
In respect of any

A�� CTSX�NE�CHRBKNRTQD

!�� DEEDBS�NE�V@QQ@MSHDR�

"�� DEEDBS�NE�@BSR�NE�EQ@TC�

the rights and obligations applying to the Policyholder and the 
"NLO@MX�RG@KK�AD�HMSDQOQDSDC�HM�@BBNQC@MBD�VHSG�SGD�OQNUHRHNMR�
of the Insurance Act 2015

2 Observance
(S�HR�@�QDPTHQDLDMS�NE�SGD�"NLO@MX�SG@S�SGD�ENKKNVHMF�BNMCHSHNMR�
@OOKX�SN�@KK�RDBSHNMR�NE�SGD�/NKHBX�DWBDOS�RN�E@Q�@R�HR�MDBDRR@QX�SN�
BNLOKX�VHSG�SGD�QDPTHQDLDMSR�NE�@MX�KDFHRK@SHNM�DM@BSDC�HM�&QD@S�
Britain Northern Ireland the Channel Islands or the Isle of Man 
relating to compulsory insurance of legal liability to Employees

%@HKTQD�SN�BNLOKX�VHSG�"NMCHSHNMR�3 and 4�VHKK�QDRTKS�HM�@�BK@HL�
ADHMF�QDIDBSDC�NQ�RDSSKDLDMS�QDCTBDC�TMKDRR�SGD�"NLO@MX�
BNMRHCDQR�RTBG�MNM�BNLOKH@MBD�SN�AD�HLL@SDQH@K�SN�SGD�KNRR

3 Reasonable Precautions
3GD�/NKHBXGNKCDQ�@S�GHR�NVM�DWODMRD�RG@KK

A�� S@JD�QD@RNM@AKD�OQDB@TSHNMR�SN�OQDUDMS�@MX�BHQBTLRS@MBDR�
NQ�SN�BD@RD�@MX�@BSHUHSX�VGHBG�L@X�FHUD�QHRD�SN�KH@AHKHSX�TMCDQ�
SGHR�/NKHBX�@MC�SN�L@HMS@HM�@KK�ATHKCHMFR�ETQMHRGHMFR�V@XR�
VNQJR�L@BGHMDQX�OK@MS�@MC�UDGHBKDR�HM�@�RNTMC�BNMCHSHNM

!�� @R�RNNM�@R�QD@RNM@AKX�OQ@BSHB@K�@ESDQ�CHRBNUDQX�B@TRD�
any defect or danger to be made good or remedied and
in the meantime shall cause such reasonable additional
precautions to be taken as the circumstances may require

4 Action by the Policyholder
3GD�/NKHBXGNKCDQ�@S�GHR�NVM�DWODMRD�RG@KK�VHSGNTS�TMCTD�CDK@X�
FHUD�SN�SGD�"NLO@MX�MNSHBD�VHSG�ETKK�O@QSHBTK@QR�NE�@MX�BK@HL�NQ�
BHQBTLRS@MBDR�VGHBG�L@X�FHUD�QHRD�SN�@�BK@HL�QDF@QCKDRR�NE�SGD�
Policyholder’s Contribution

$UDQX�KDSSDQ�BK@HL�VQHS�RTLLNMR�@MC�OQNBDRR�HM�BNMMDBSHNM�
VHSG�RTBG�BHQBTLRS@MBDR�RG@KK�AD�ENQV@QCDC�SN�SGD�"NLO@MX�
VHSGNTS�TMCTD�CDK@X�NM�QDBDHOS

6QHSSDM�MNSHBD�RG@KK�@KRN�AD�FHUDM�VHSGNTS�TMCTD�CDK@X�AX�SGD�
Policyholder to the Company immediately the Policyholder 
RG@KK�G@UD�JMNVKDCFD�NE�@MX�OQNRDBTSHNM�HMPTDRS�NQ�HMPTHQX�
HM�BNMMDBSHNM�VHSG�@MX�BHQBTLRS@MBDR�VGHBG�L@X�FHUD�QHRD�SN�
liability under this Policy

No admission offer promise payment or indemnity shall be made 
NQ�FHUDM�AX�NQ�NM�ADG@KE�NE�SGD�/NKHBXGNKCDQ�VHSGNTS�SGD�VQHSSDM�
BNMRDMS�NE�SGD�"NLO@MX�VGHBG�RG@KK�AD�DMSHSKDC�SN�S@JD�NUDQ�SGD�
absolute control and conduct in the name of the Policyholder 
the negotiation proceeding defence or settlement of any claim 
or to prosecute any claim in the name of the Policyholder for its 
NVM�ADMDäS�@MC�RG@KK�G@UD�ETKK�CHRBQDSHNM�HM�SGD�BNMCTBS�NE�@MX�
proceedings and in the settlement of any claim

The Policyholder shall give all such assistance as the Company 
may reasonably require

5 Adjustment
(E�@MX�O@QS�NE�SGD�/QDLHTL�NQ�1DMDV@K�/QDLHTL�HR�A@RDC�NM�
estimates provided by the Policyholder the Policyholder shall 
keep an accurate record containing all relevant particulars and 
RG@KK�@KKNV�SGD�"NLO@MX�SN�HMRODBS�RTBG�QDBNQC

3GD�/NKHBXGNKCDQ�RG@KK�VHSGHM�NMD�LNMSG�@ESDQ�SGD�DWOHQX�NE�D@BG�
Period of Insurance provide such information as the Company 
may require 

3GD�/QDLHTL�NQ�1DMDV@K�/QDLHTL�RG@KK�SGDM�AD�@CITRSDC�@MC�
SGD�CHEEDQDMBD�O@HC�AX�NQ�@KKNVDC�SN�SGD�/NKHBXGNKCDQ

6 Contribution
.SGDQ�SG@M�HM�QDRODBS�NE�$WSDMRHNM���SN�2DBSHNM���HE�@S�SGD�SHLD�
NE�@MX�BK@HL�SGDQD�HR�NQ�ATS�ENQ�SGD�DWHRSDMBD�NE�SGHR�/NKHBX�SGDQD�
VNTKC�AD�@MX�NSGDQ�HMRTQ@MBD�BNUDQHMF�SGD�R@LD�KDF@K�KH@AHKHSX�
SGD�HMCDLMHSX�VHKK�MNS�@OOKX�DWBDOS�HM�QDRODBS�NE�@MX�@LNTMS�
ADXNMC�SG@S�VGHBG�VNTKC�G@UD�ADDM�O@X@AKD�TMCDQ�RTBG�NSGDQ�
insurance had this Policy not been effected

Where a claim includes the defence of criminal proceedings 
AQNTFGS�NQ�HM�@M�@OOD@K�@F@HMRS�BNMUHBSHNM�SGD�"NLO@MX�VHKK�
MNS�O@X�SGD�BNRSR�@MC�DWODMRDR�VGDQD�BNUDQ�HR�OQNUHCDC�AX�@MX�
NSGDQ�HMRTQ@MBD�NQ�VGDQD�ATS�ENQ�SGD�DWHRSDMBD�NE�SGHR�ONKHBX�
BNUDQ�VNTKC�G@UD�ADDM�OQNUHCDC�AX�RTBG�HMRTQ@MBD

7 Law Applicable
4MCDQ�SGD�K@VR�NE�SGD�4MHSDC�*HMFCNL��$MFK@MC��2BNSK@MC��6@KDR�
@MC�-NQSGDQM�(QDK@MC��ANSG�O@QSHDR�L@X�BGNNRD�SGD�K@V�VGHBG�
@OOKHDR�SN�SGHR�BNMSQ@BS�SN�SGD�DWSDMS�ODQLHSSDC�AX�SGNRD�K@VR

4MKDRR�SGD�O@QSHDR�@FQDD�NSGDQVHRD�HM�VQHSHMF�SGD�"NLO@MX�
G@R�@FQDDC�VHSG�SGD�/NKHBXGNKCDQ�SG@S�SGD�K@V�VGHBG�@OOKHDR�SN�
SGHR�BNMSQ@BS�HR�SGD�K@V�VGHBG�@OOKHDR�SN�SGD�O@QS�NE�SGD�4MHSDC�
*HMFCNL�HM�VGHBG�SGD�/NKHBXGNKCDQ�HR�A@RDC�NQ�HE�A@RDC�HM�SGD�
"G@MMDK�(RK@MCR�NQ�SGD�(RKD�NE�,@M�SGD�K@V�NE�VGHBGDUDQ�NE�SGNRD�
SVN�OK@BDR�HM�VGHBG�SGD�/NKHBXGNKCDQ�HR�A@RDC

3GD�O@QSHDR�G@UD�@FQDDC�SG@S�@MX�KDF@K�OQNBDDCHMFR�ADSVDDM�
SGDL�HM�BNMMDBSHNM�VHSG�SGHR�BNMSQ@BS�VHKK�NMKX�S@JD�OK@BD�HM�
SGD�BNTQSR�NE�SGD�O@QS�NE�SGD�4MHSDC�*HMFCNL�HM�VGHBG�SGD�
Policyholder is based or if the Policyholder is based in either the 
"G@MMDK�(RK@MCR�NQ�SGD�(RKD�NE�,@M�SGD�BNTQSR�NE�VGHBGDUDQ�NE�
SGNRD�SVN�OK@BDR�HM�VGHBG�SGD�/NKHBXGNKCDQ�HR�A@RDC

8 Non Payment - Consumer Credit Termination
The Company reserves the right to terminate the Policy in the 
event that there is a default in instalment payments due under 
any linked loan agreement or payment schedule

9 Financial or Trade Sanctions
The Company shall not provide coverage or be liable to provide 
@MX�HMCDLMHSX�NQ�O@XLDMS�NQ�NSGDQ�ADMDäS�TMCDQ�SGHR�/NKHBX�HE�
@MC�SN�SGD�DWSDMS�SG@S�CNHMF�RN�VNTKC�AQD@BG�@MX�/QNGHAHSHNM

If any such Prohibition takes effect during the Policy period the 
Policyholder or the Company may cancel that part of this Policy 
VGHBG�HR�OQNGHAHSDC�NQ�QDRSQHBSDC�VHSG�HLLDCH@SD�DEEDBS�AX�FHUHMF�
VQHSSDM�MNSHBD�SN�SGD�NSGDQ�@S�SGDHQ�K@RS�JMNVM�@CCQDRR
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Liability Insurance

(E�SGD�VGNKD�NQ�@MX�O@QS�NE�SGD�/NKHBX�HR�B@MBDKKDC�SGD�"NLO@MX�
RG@KK�HE�@MC�SN�SGD�DWSDMS�SG@S�HS�CNDR�MNS�AQD@BG�@MX�OQNGHAHSHNM�
return a proportionate amount of the premium for the 
TMDWOHQDC�ODQHNC�RTAIDBS�SN�LHMHLTL�OQDLHTL�QDPTHQDLDMSR�
and provided no claims have been paid or are outstanding

For the purposes of this Clause Prohibition shall mean any 
OQNGHAHSHNM�NQ�QDRSQHBSHNM�HLONRDC�AX�K@V�NQ�QDFTK@SHNM

10 Legal Representation
Where the Company provides its consent to indemnify the 
Policyholder in respect of the costs of legal representation in 
QDK@SHNM�SN�@MX�L@SSDQ�VGHBG�L@X�ENQL�SGD�RTAIDBS�NE�@�BK@HL�ENQ�
indemnity

A�� SGD�/NKHBXGNKCDQ�HR�EQDD�SN�BGNNRD�@�RTHS@AKX�PT@KHäDC�KDF@K�
representative in respect of a claim for indemnity under 
2DBSHNM����+DF@K�#DEDMBD�"NRSR�

!�� SGD�"NLO@MX�VHKK�BGNNRD�@M�@OOQNOQH@SD�QDOQDRDMS@SHUD��AD�
HS�RNKHBHSNQ�NQ�NSGDQVHRD��SN�@BS�NM�SGD�/NKHBXGNKCDQ�R�ADG@KE��
in respect of a claim for indemnity under all other Sections

3GD�"NLO@MX�VHKK�OQNUHCD�SGD�/NKHBXGNKCDQ�VHSG�CDS@HKR�
of the nominated appropriate representative prior to the 
representative’s instruction

(M�SGD�DUDMS�SG@S�SGD�/NKHBXGNKCDQ�VHRGDR�SN�@OONHMS�HSR�NVM�
QDOQDRDMS@SHUD�SGD�/NKHBXGNKCDQ�RG@KK�OQNUHCD�OQHNQ�MNSHäB@SHNM�NE�
HSR�HMSDMSHNM�SN�CN�RN�@MC�RDDJ�SGD�"NLO@MX�R�VQHSSDM�BNMRDMS

The Policyholder agrees that in respect of its proposed 
representative

��� SGD�GNTQKX�Q@SD��NQ�RTBG�NSGDQ�EDD�A@RHR�@R�SGD�B@RD�L@X�AD��
to apply and

��� SGD�SDQLR�@MC�BNMCHSHNMR�NE�RTBG�@OONHMSLDMS�

RG@KK�AD�RTAIDBS�SN�SGD�"NLO@MX�R�OQHNQ�@OOQNU@K

In the event of a dispute regarding the amount of legal costs 
incurred by the Policyholder’s representative the Policyholder 
@FQDDR�SG@S�SGD�"NLO@MX�VHKK�G@UD�SGD�NOSHNM�SN�@TCHS�@MX�äKDR�
for the purpose of assessing the costs claimed

11  Arbitration (applicable in respect of Section 3 
Legal Defence Costs only)
 MX�CHROTSD�ADSVDDM�SGD�/NKHBXGNKCDQ�@MC�SGD�"NLO@MX�HM�
QDRODBS�NE�2DBSHNM����+DF@K�#DEDMBD�"NRSR��L@X�AD�QDEDQQDC�SN�@�
RHMFKD�@QAHSQ@SNQ�VGN�RG@KK�AD�@�RNKHBHSNQ�NQ�A@QQHRSDQ�@FQDDC�TONM�
by both parties 

%@HKHMF�@FQDDLDMS�SGD�@QAHSQ@SNQ�VHKK�AD�MNLHM@SDC�AX�SGD�
/QDRHCDMS�NE�SGD�@OOQNOQH@SD�+@V�2NBHDSX�!@Q�"NTMBHK�NQ�
OQNEDRRHNM@K�ANCX�VHSGHM�&QD@S�!QHS@HM�-NQSGDQM�(QDK@MC�SGD�
Channel Islands or the Isle of Man

3GD�O@QSX�@F@HMRS�VGNL�SGD�CDBHRHNM�HR�L@CD�RG@KK�LDDS�@KK�SGD�
costs of the arbitration in full

If the decision is not clearly made against either party the 
@QAHSQ@SNQ�RG@KK�G@UD�SGD�ONVDQ�SN�@OONQSHNM�BNRSR

If the decision is made in the Company’s favour the 
Policyholder’s costs shall not be recoverable under this Policy
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#DäMHSHNMR

#DëMHSHNMR

1 Advertising Injury
 CUDQSHRHMF�(MITQX�RG@KK�LD@M�

A�� NQ@K�NQ�VQHSSDM�OTAKHB@SHNM�NE�L@SDQH@K�HM�@MX�L@MMDQ�SG@S�
slanders libels or defames a person’s or organisation’s 
goods products or services

!�� NQ@K�NQ�VQHSSDM�OTAKHB@SHNM�NE�L@SDQH@K�HM�@MX�L@MMDQ�SG@S�
infringes a person’s legal right to privacy

"�� SGD�TRD�NE�@MNSGDQ�R�@CUDQSHRHMF�HCD@�

#�� HMEQHMFDLDMS�NE�BNOXQHFGS�SQ@CD�CQDRR�NQ�RKNF@M�

committed in the course of advertising the Policyholder’s goods 
products or services

2 Aircraft Products
Aircraft Products shall mean aircraft or any aerial device 
�HMBKTCHMF�LHRRHKDR�NQ�RO@BDBQ@ES��@MC�@MX�NSGDQ�FNNCR�NQ�
products manufactured sold handled or distributed or services 
provided or recommended by the Policyholder or by others 
trading under their name for use in the manufacture repair 
operation maintenance or use of any aircraft or aerial device

3 Airside
 HQRHCD�RG@KK�LD@M�SG@S�O@QS�NE�@MX�@HQONQS�@HQäDKC�NQ�LHKHS@QX�
installation provided for 

A�� SGD�S@JD�NEE�NQ�K@MCHMF�NE�@HQBQ@ES�NQ�SGD�LNUDLDMS�NE�
aircraft on the ground

!�� @HQBQ@ES�O@QJHMF�HMBKTCHMF�@MX�@RRNBH@SDC�RDQUHBD�QN@CR�
refuelling areas ground equipment parking areas aprons
maintenance areas and hangars

4 Asbestos
 RADRSNR�RG@KK�HMBKTCD�BQNBHCNKHSD�@LNRHSD�BGQXRNSHKD�äAQNTR�
@BSHMNKHSD�äAQNTR�@MSGNOGXKKHSD�NQ�äAQNTR�SQDLNKHSD�NQ�@MX�
LHWSTQD�BNMS@HMHMF�@MX�NE�SGNRD�LHMDQ@KR

5 Asbestos Containing Materials
Asbestos Containing Materials shall mean any material 
containing Asbestos or Asbestos Dust

6 Asbestos Dust
 RADRSNR�#TRS�RG@KK�LD@M�äAQDR�NQ�O@QSHBKDR�NE� RADRSNR

7 Business
!TRHMDRR�RG@KK�LD@M�SG@S�VGHBG�HR�RODBHäDC�HM�SGD�2BGDCTKD�
and conducted solely from premises in Great Britain Northern
Ireland the Channel Islands or the Isle of Man and shall include

A�� SGD�NVMDQRGHO�QDO@HQ�@MC�L@HMSDM@MBD�NE�SGD�/NKHBXGNKCDQ�R�
NVM�OQNODQSX

!�� SGD�OQNUHRHNM�@MC�L@M@FDLDMS�NE�B@MSDDM�RNBH@K�RONQSR�
@MC�VDKE@QD�NQF@MHR@SHNMR�@MC�äQRS�@HC�@LATK@MBD�@MC�
LDCHB@K�RDQUHBDR�ENQ�SGD�ADMDäS�NE�@MX�/DQRNM�$LOKNXDC

"�� äQD�@MC�RDBTQHSX�RDQUHBDR�L@HMS@HMDC�RNKDKX�ENQ�SGD�

OQNSDBSHNM�NE�OQDLHRDR�NVMDC�NQ�NBBTOHDC�AX�SGD�
Policyholder 

#�� OQHU@SD�VNQJ�TMCDQS@JDM�AX�@MX�/DQRNM�$LOKNXDC�ENQ�@MX�
CHQDBSNQ�NQ�O@QSMDQ�NE�SGD�/NKHBXGNKCDQ�NQ�$LOKNXDD�VHSG�
the prior consent of the Policyholder 

$�� SGD�OQNUHRHNM�NE�B@Q�O@QJR

%�� SGD�OQNUHRHNM�NE�RONMRNQRGHO�NE�DUDMSR�@MC�RONMRNQRGHO�NE�
individuals

&�� QDO@HQ�NQ�RDQUHBHMF�NE�UDGHBKDR�NSGDQ�SG@M�NM�@�BNLLDQBH@K�
basis

'�� @SSDMC@MBD�@S�NQ�O@QSHBHO@SHNM�HM�SQ@CD�E@HQR�RGNVR�@MC�
DWGHAHSHNMR�AX�@MX�$LOKNXDD�NQ�#HQDBSNQ�HM�BNMMDBSHNM�VHSG�
their employment

(�� ENQLDQ�@BSHUHSHDR�NE�SGD�/NKHBXGNKCDQ�@R�CDBK@QDC�@MC�@FQDDC�
by the Company

ATS�HM�QDRODBS�NE�2DBSHNM���RG@KK�MNS�HMBKTCD�@MX�VNQJ�
undertaken Offshore

8 Clean Up Costs
Clean up costs shall mean the costs reasonably incurred by

A�� @�FNUDQMLDMS�@FDMBX�NQ�QDFTK@SNQX�ANCX

!�� SGD�/NKHBXGNKCDQ�VHSG�SGD�VQHSSDM�BNMRDMS�NE�SGD�"NLO@MX�
VGDQD�@�FNUDQMLDMS�@FDMBX�NQ�QDFTK@SNQX�ANCX�VNTKC�
have required remediation

in each case in carrying out action to curtail or minimise or 
remediate a Sudden Pollution or Contamination Incident in 
QDRODBS�NE�VGHBG�SGD�/NKHBXGNKCDQ�HR�KDF@KKX�QDRONMRHAKD

9 Data
Data shall mean information represented or stored electronically 
including but not limited to code or series of instructions 
NODQ@SHMF�RXRSDLR�RNESV@QD�OQNFQ@LR�@MC�äQLV@QD

10 Employee
Employee shall mean any individual under a contract of service 
NQ�@OOQDMSHBDRGHO�VHSG�SGD�/NKHBXGNKCDQ 

11 Employment Related Practices
Employment Related Practices shall mean any error 
misstatement misleading statement act omission neglect or 
breach of duty actually or allegedly committed or attempted by 
SGD�/NKHBXGNKCDQ�HM�BNMMDBSHNM�VHSG�@MX�@BST@K�NQ�@KKDFDC

A�� TMK@VETK�NQ�TME@HQ�CHRLHRR@K�CHRBG@QFD�NQ�SDQLHM@SHNM�NE�
employment

!�� AQD@BG�NE�@MX�VQHSSDM�NQ�NQ@K�DLOKNXLDMS�BNMSQ@BS�NQ�
PT@RH�DLOKNXLDMS�BNMSQ@BS

"�� DLOKNXLDMS�QDK@SDC�LHRQDOQDRDMS@SHNM

#�� AQD@BG�NE�SGD�$PT@KHSX� BS�����

$�� UHNK@SHNM�NQ�MNM�BNLOKH@MBD�VHSG�KDFHRK@SHNM�QDFTK@SHMF�
VNQJHMF�GNTQR

%�� E@HKTQD�SN�DLOKNX�NQ�OQNLNSD

&�� CDLNSHNM
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'�� CHRBHOKHMD

(�� CDOQHU@SHNM�NE�@�B@QDDQ�NOONQSTMHSX

)�� E@HKTQD�SN�FQ@MS�SDMTQD

*�� E@HKTQD�SN�@CNOS�@CDPT@SD�VNQJOK@BD�NQ�DLOKNXLDMS�
policies and procedures

+�� QDS@KH@SNQX�SQD@SLDMS�NE�VGHRSKD�AKNVDQR�@MC�NSGDQR

,�� MDFKHFDMS�DU@KT@SHNM

-�� DLOKNXLDMS�QDK@SDC�HMU@RHNM�NE�OQHU@BX

.�� DLOKNXLDMS�QDK@SDC�AQD@BG�NE�C@S@�OQNSDBSHNM�KDFHRK@SHNM

/�� DLOKNXLDMS�QDK@SDC�KHADK�RK@MCDQ�GTLHKH@SHNM�@MC�
defamation

0�� E@HKTQD�SN�ETQMHRG�INA�QDEDQDMBDR�NQ�@BBTQ@SD�INA�QDEDQDMBDR

1�� DLOKNXLDMS�QDK@SDC�HMãHBSHNM�NE�LDMS@K�@MFTHRG�NQ�
emotional distress

12 Event
Event shall mean one occurrence or all occurrences of a series 
consequent on or attributable to one source or original cause

13 Failure of a System
Failure of a System shall mean the complete or partial failure 
NQ�HM@AHKHSX�VGDSGDQ�HM�SDQLR�NE�@U@HK@AHKHSX�ETMBSHNM@KHSX�
HMBKTCHMF�ODQENQL@MBD�NQ�NSGDQVHRD�NE�@�2XRSDL�VGDSGDQ�
NQ�MNS�NVMDC�AX�SGD�/NKHBXGNKCDQ�SN�NODQ@SD�@S�@MX�SHLD�@R�
CDRHQDC�@R�RODBHäDC�NQ�@R�QDPTHQDC�HM�SGD�BHQBTLRS@MBDR�NE�SGD�
Policyholder’s business activities

14 Injury
(MITQX�RG@KK�LD@M

Sections 1 and 3 (Part A) 

ANCHKX�HMITQX�CD@SG�CHRD@RD�NQ�HKKMDRR

Sections 2 and 3 (Part B) and 4  

ANCHKX�HMITQX�LDMS@K�HMITQX�CD@SG�CHRD@RD�NQ�HKKMDRR�

15 Intellectual Property Rights
Intellectual Property Rights shall mean any patent trade mark 
copyright registered design technical or commercial information 
or other intellectual property

16 Microchip
Microchip shall mean a unit of packaged computer circuitry 
manufactured in small scale and made for program logic 
HMBKTCHMF�BNLOTSDQ�LDLNQX�OTQONRDR�@MC�DWOQDRRKX�HMBKTCHMF�
integrated circuits and microcontrollers

17 North America
-NQSG� LDQHB@�RG@KK�LD@M�SGD�4MHSDC�2S@SDR�NE� LDQHB@�NQ�
"@M@C@�NQ�@MX�NSGDQ�SDQQHSNQX�VHSGHM�SGD�ITQHRCHBSHNM�NE�DHSGDQ�
such country

18 Offshore
Offshore shall mean embarkation on to a vessel or aircraft for 
conveyance to an offshore rig or platform until disembarkation 
from the conveyance on to land upon return from such 
offshore rig or platform

19 Person Employed
/DQRNM�$LOKNXDC�RG@KK�LD@M�@MX�NE�SGD�ENKKNVHMF�VGHKD�TMCDQ�
SGD�CHQDBS�BNMSQNK�@MC�RTODQUHRHNM�NE�SGD�/NKHBXGNKCDQ�@MC�VGHKD�
VNQJHMF�ENQ�SGD�/NKHBXGNKCDQ�HM�BNMMDBSHNM�VHSG�SGD�!TRHMDRR

A��
$LOKNXDD

!�� K@ANTQ�L@RSDQ�@MC�ODQRNMR�RTOOKHDC�AX�SGDL

"�� HMCHUHCT@KR�DLOKNXDC�AX�K@ANTQ�NMKX�RTA�BNMSQ@BSNQR

#�� RDKE�DLOKNXDC�ODQRNM��MNS�ADHMF�HM�O@QSMDQRGHO�VHSG�SGD�
/NKHBXGNKCDQ�

$�� HMCHUHCT@K�GHQDC�SN�NQ�ANQQNVDC�AX�SGD�/NKHBXGNKCDQ

%�� HMCHUHCT@K�TMCDQS@JHMF�RSTCX�NQ�VNQJ�DWODQHDMBD�VGHKD�
under the supervision of the Policyholder

&�� ODQRNM�VNQJHMF�TMCDQ�SGD�"NLLTMHSX�.EEDMCDQ� BS������NQ�
similar legislation

'�� OQNRODBSHUD�DLOKNXDDR�ADHMF�@RRDRRDC�AX�SGD�/NKHBXGNKCDQ�
as to their suitability for employment

(�� UNKTMS@QX�VNQJDQ�GDKODQ�NQ�HMRSQTBSNQ

20 Person Entitled to Indemnity 
Person Entitled to Indemnity shall mean 

A�� SGD�/NKHBXGNKCDQ�

!�� SGD�ODQRNM@K�QDOQDRDMS@SHUDR�NE�SGD�/NKHBXGNKCDQ�HM�QDRODBS�
of legal liability incurred by the Policyholder

"�� @S�SGD�QDPTDRS�NE�SGD�/NKHBXGNKCDQ�SGD�"NLO@MX�VHKK�@KRN�
HMCDLMHEX�SGD�ENKKNVHMF�VHSGHM�SGD�SDQLR�@MC�BNMCHSHNMR�NE�
the Policy

H�� @MX�OQHMBHO@K

HH�� @MX�CHQDBSNQ�NQ�O@QSMDQ�NE�SGD�/NKHBXGNKCDQ�

HHH�� @MX�/DQRNM�$LOKNXDC

@F@HMRS�KDF@K�KH@AHKHSX�HM�QDRODBS�NE�VGHBG�SGD�/NKHBXGNKCDQ�
VNTKC�G@UD�ADDM�DMSHSKDC�SN�HMCDLMHSX�TMCDQ�SGHR�/NKHBX�HE�
the claim had been made against the Policyholder

HU�� SGD�NEäBDQR�BNLLHSSDDR�@MC�LDLADQR�NE�SGD�
/NKHBXGNKCDQ��R�B@MSDDM�RNBH@K�RONQSR�@MC�VDKE@QD�
NQF@MHR@SHNMR�@MC�äQRS�@HC�äQD�@LATK@MBD�LDCHB@K�
and security services in their respective capacities 
as such but this shall not include medical or dental 
practitioners in relation to medical services provided

U�� @MX�CHQDBSNQ�NQ�O@QSMDQ�NE�SGD�/NKHBXGNKCDQ�NQ�$LOKNXDD�
HM�QDRODBS�NE�OQHU@SD�VNQJ�TMCDQS@JDM�AX�@MX�/DQRNM�
$LOKNXDC�ENQ�RTBG�CHQDBSNQ�O@QSMDQ�NQ�$LOKNXDD�VHSG�
the prior consent of the Policyholder

D@BG�NE�VGNL�RG@KK�@R�SGNTFG�SGD�/NKHBXGNKCDQ�AD�RTAIDBS�
to the terms of this Policy so far as they can apply

21 Policyholder’s Contribution 
Policyholder’s Contribution shall mean the amount or amounts 
RODBHäDC�HM�SGD�2BGDCTKD�VGHBG�SGD�/NKHBXGNKCDQ�@FQDDR�SN�O@X�
HM�QDRODBS�NE�C@L@FDR�BNRSR�@MC�DWODMRDR
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22 Property
Property shall mean material property but shall not include Data

23 Sudden Pollution or Contamination Incident
Sudden Pollution or Contamination Incident shall mean pollution 
NQ�BNMS@LHM@SHNM�NE�ATHKCHMFR�NQ�NSGDQ�RSQTBSTQDR�NQ�NE�V@SDQ�
NQ�K@MC�NQ�NE�SGD�@SLNROGDQD�B@TRDC�AX�@�RTCCDM�HCDMSHä@AKD�
TMHMSDMCDC�@MC�TMDWODBSDC�HMBHCDMS�VGHBG�S@JDR�OK@BD�HM�HSR�
DMSHQDSX�@S�@�RODBHäB�LNLDMS�HM�SHLD�@MC�OK@BD�HM�&QD@S�!QHS@HM�
Northern Ireland the Channel Islands or the Isle of Man during 
the Period of Insurance

/QNUHCDC�SG@S�@KK�ONKKTSHNM�NQ�BNMS@LHM@SHNM�VGHBG�@QHRDR�NTS�
of one Sudden Pollution or Contamination Incident shall be 
considered by the Company for the purposes of this Policy to 
have occurred at the time such incident takes place

24 System
System shall include computers other computing and electronic 
DPTHOLDMS�KHMJDC�SN�BNLOTSDQ�G@QCV@QD�DKDBSQNMHB�C@S@�
OQNBDRRHMF�DPTHOLDMS�,HBQNBGHOR�@MC�@MXSGHMF�VGHBG�QDKHDR�NM�
a Microchip for any part of its operation

25 Terrorism
Terrorism shall mean acts of persons acting on behalf of or in 
BNMMDBSHNM�VHSG�@MX�NQF@MHR@SHNM�VGHBG�B@QQHDR�NTS�@BSHUHSHDR�
CHQDBSDC�SNV@QCR�SGD�NUDQSGQNVHMF�NQ�HMãTDMBHMF�AX�ENQBD�NQ�
UHNKDMBD�NE�'DQ�,@IDRSX�R�FNUDQMLDMS�HM�SGD�4MHSDC�*HMFCNL�NQ�
@MX�NSGDQ�FNUDQMLDMS�CD�ITQD�NQ�CD�E@BSN

26 Vehicle
Vehicle shall mean any mechanically propelled vehicle (including 
@MX�L@BGHMDQX�NQ�@OO@Q@STR�VGHBG�HR�@SS@BGDC�SGDQDSN�

27 Vendor
5DMCNQ�RG@KK�LD@M�@MX�ODQRNM�NQ�NQF@MHR@SHNM�VGN�TMCDQS@JDR�
in the normal course of their business to distribute or sell the 
Policyholder’s product

28 Virus
Virus shall mean programming code or series of instructions 
CDRHFMDC�SN�@BGHDUD�@M�TMDWODBSDC�TM@TSGNQHRDC�TMCDRHQ@AKD�
DEEDBS�NQ�NODQ@SHNM�VGDM�KN@CDC�NMSN�@�2XRSDL�SQ@MRLHSSDC�
ADSVDDM�2XRSDLR�AX�SQ@MREDQ�ADSVDDM�BNLOTSDQ�RXRSDLR�UH@�
MDSVNQJR�DWSQ@MDSR�HMSDQMDS�NQ�DKDBSQNMHB�L@HK�NQ�@SS@BGLDMSR�
thereto 
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Section 1 – Employers’ 
Liability 

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 
INSURED IN THE SCHEDULE
The insurance provided by Section 1 is on a costs inclusive basis 
whereby the costs and expenses of the claimant and the costs and 
expenses (incurred by the Company or with the Company’s written 
approval) of any Person Entitled to Indemnity are included within 
the Limit of Indemnity stated in the Schedule

3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�@MX�/DQRNM�$MSHSKDC�SN�
Indemnity

1 @F@HMRS�KDF@K�KH@AHKHSX�ENQ�C@L@FDR�HM�QDRODBS�NE�(MITQX�NE�@MX�
Person Employed caused during the Period of Insurance

A�� HM�&QD@S�!QHS@HM�-NQSGDQM�(QDK@MC�SGD�"G@MMDK�(RK@MCR�NQ�SGD�
Isle of Man

or

!�� VGHKD�SDLONQ@QHKX�NTSRHCD�SGDRD�SDQQHSNQHDR

arising out of and in the course of employment by the 
Policyholder in the Business

2 in respect of

A�� BK@HL@MSR�BNRSR�@MC�DWODMRDR�VGHBG�SGD�/NKHBXGNKCDQ�HR�
KDF@KKX�KH@AKD�SN�O@X�HM�BNMMDBSHNM�VHSG�@MX�BK@HL

!�� SGD�BNRSR�NE�KDF@K�QDOQDRDMS@SHNM�@S�@MX�BNQNMDQ�R�HMPTDRS�NQ�
inquiry in respect of any death

"�� H�� �BNRSR�NE�KDF@K�QDOQDRDMS@SHNM�@S�OQNBDDCHMFR�HM�@MX�
court arising out of any alleged breach of statutory duty 
QDRTKSHMF�HM�(MITQX�VGHBG�L@X�AD�RTAIDBS�NE�HMCDLMHSX�
under this Section including the defence of any 
criminal proceedings brought against the Policyholder 
director or partner or Employee of the Policyholder for 
a breach of the Corporate Manslaughter and Corporate 
Homicide Act 2007 or an offence of corporate 
manslaughter or corporate homicide or a breach of the 
Health and Safety at Work etc Act 1974 or the Health 
@MC�2@EDSX�@S�6NQJ��-NQSGDQM�(QDK@MC��.QCDQ������

HH�� BNRSR�@MC�DWODMRDR�NE�KDF@K�QDOQDRDMS@SHNM�@S�@MX�
appeal against conviction if in the opinion of Counsel 
�@OONHMSDC�AX�LTST@K�BNMRDMS��RTBG�@OOD@K�BNTKC�AD�
BNMSDRSDC�VHSG�SGD�OQNA@AHKHSX�NE�RTBBDRR

VGDQD�SGD�"NLO@MX�G@R�@M�HMSDQDRS�HM�SGD�NTSBNLD�NE�SGD�
proceedings

#�� @KK�NSGDQ�KDF@K�BNRSR�@MC�KDF@K�DWODMRDR�HM�QDK@SHNM�SN�@MX�
L@SSDQ�VGHBG�L@X�ENQL�SGD�RTAIDBS�NE�@�BK@HL�ENQ�HMCDLMHSX�
under this Policy

HMBTQQDC�VHSG�SGD�"NLO@MX�R�OQHNQ�VQHSSDM�@OOQNU@K

General Provisions
Provided that in respect of any one Event

1 the total amount payable under this Section (including all 
$WSDMRHNMR� CCHSHNM@K�"K@TRDR�@MC�,DLNQ@MC@��RG@KK�MNS�DWBDDC�
the Limit of Indemnity

2 the Company may at any time pay the Limit of Indemnity (less 
@MX�RTLR�@KQD@CX�O@HC�NQ�HMBTQQDC��NQ�@MX�KDRR�@LNTMS�ENQ�VGHBG�
at the absolute discretion of the Company the claims arising out 
of such Event can be settled

3GD�"NLO@MX�VHKK�SGDM�QDKHMPTHRG�BNMSQNK�NE�RTBG�BK@HLR�@MC�AD�
under no further liability in respect thereof

3 the total amount payable by the Company in respect of all 
C@L@FDR�BNRSR�@MC�DWODMRDR�@QHRHMF�NTS�NE�@KK�BK@HLR�CTQHMF�SGD�
Period of Insurance consequent on or attributable to one source 
or original cause irrespective of the number of Persons Entitled 
to Indemnity having a claim under the Policy on or attributable 
SN�SG@S�NMD�RNTQBD�NQ�NQHFHM@K�B@TRD�RG@KK�MNS�DWBDDC�SGD�+HLHS�NE�
indemnity stated in the Schedule

For the purposes of the Limit of Indemnity all of the Persons 
Entitled to Indemnity under this Policy shall be treated as one 
O@QSX�NQ�KDF@K�DMSHSX�RN�SG@S�SGDQD�VHKK�AD�NMKX�SVN�O@QSHDR�SN�SGD�
contract of insurance namely the Company and the Policyholder 

Exclusions to Section 1
3GD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX

1 Radioactive Contamination
NE�VG@SRNDUDQ�M@STQD�CHQDBSKX�NQ�HMCHQDBSKX�B@TRDC�AX�NQ�
contributed to by or arising from

A�� HNMHRHMF�Q@CH@SHNMR�NQ�BNMS@LHM@SHNM�AX�Q@CHN@BSHUHSX�EQNL�
@MX�MTBKD@Q�ETDK�NQ�EQNL�@MX�MTBKD@Q�V@RSD�EQNL�SGD�
combustion of nuclear fuel

!�� SGD�Q@CHN@BSHUD�SNWHB�DWOKNRHUD�NQ�NSGDQ�G@Y@QCNTR�
OQNODQSHDR�NE�@MX�DWOKNRHUD�MTBKD@Q�@RRDLAKX�NQ�MTBKD@Q�
component thereof

VGDQD�RTBG�KDF@K�KH@AHKHSX�HR

��� SG@S�NE�@MX�OQHMBHO@K

��� @BBDOSDC�TMCDQ�@FQDDLDMS�@MC�VNTKC�MNS�G@UD�@SS@BGDC�HM�
the absence of such agreement

�� 1N@C�3Q@EëB�+DFHRK@SHNM

HM�QDRODBS�NE�(MITQX�ENQ�VGHBG�SGD�/NKHBXGNKCDQ�HR�QDPTHQDC�SN�
@QQ@MFD�LNSNQ�HMRTQ@MBD�NQ�RDBTQHSX�HM�@BBNQC@MBD�VHSG�@MX�
QN@C�SQ@EäB�KDFHRK@SHNM�VHSGHM�SGD�$TQNOD@M�4MHNM

3 Fines or Penalties 
for

A�� äMDR�NQ�ODM@KSHDR

!�� SGD�BNRSR�NE�@OOD@K�@F@HMRS�@MX�HLOQNUDLDMS�NQ�OQNGHAHSHNM�
notices

"�� EDDR�ENQ�HMSDQUDMSHNM�O@X@AKD�TMCDQ�SGD�'D@KSG�@MC�2@EDSX�
%DDR��1DFTK@SHNMR�������

#�� BNLODMR@SHNM�NQCDQDC�NQ�@V@QCDC�AX�@�"NTQS�NE�"QHLHM@K�
Jurisdiction
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Extensions to Section 1
�D@BG�NE�VGHBG�HR�RTAIDBS�NSGDQVHRD�SN�SGD�SDQLR�NE�SGHR�/NKHBX�

�� 4MR@SHRëDC�"NTQS�)TCFLDMSR

(M�SGD�DUDMS�NE�@�ITCFLDMS�ENQ�C@L@FDR�ADHMF�NAS@HMDC

A�� AX�@MX�$LOKNXDD�NQ�SGD�ODQRNM@K�QDOQDRDMS@SHUDR�NE�@MX�
$LOKNXDD�HM�QDRODBS�NE�(MITQX�NE�SGD�$LOKNXDD�B@TRDC�
during the Period of Insurance and arising out of and in the 
course of employment by the Policyholder in the Business

!�� @F@HMRS�@MX�BNLO@MX�NQ�HMCHUHCT@K�NODQ@SHMF�EQNL�OQDLHRDR�
VHSGHM�&QD@S�!QHS@HM�-NQSGDQM�(QDK@MC�SGD�"G@MMDK�(RK@MCR�NQ�
the Isle of Man

HM�@MX�BNTQS�RHST@SD�HM�SGD�SDQQHSNQHDR�RODBHäDC�HM�!��@ANUD�@MC

"�� QDL@HMHMF�TMR@SHRäDC�HM�VGNKD�NQ�HM�O@QS�RHW�LNMSGR�@ESDQ�
SGD�C@SD�NE�RTBG�ITCFLDMS

@S�SGD�QDPTDRS�NE�SGD�/NKHBXGNKCDQ�SGD�"NLO@MX�VHKK�O@X�SN�SGD�
Employee or the personal representatives of the Employee the 
@LNTMS�NE�@MX�RTBG�C@L@FDR�@MC�@MX�@V@QCDC�BNRSR�SN�SGD�
DWSDMS�SG@S�SGDX�QDL@HM�TMR@SHRäDC

Provided that

A�� SGDQD�HR�MN�@OOD@K�NTSRS@MCHMF

!�� HE�@MX�O@XLDMS�HR�L@CD�TMCDQ�SGD�SDQLR�NE�SGHR�$WSDMRHNM�
the Employee or the personal representatives of the
$LOKNXDD�RG@KK�@RRHFM�SGD�ITCFLDMS�SN�SGD�"NLO@MX

2 Compensation for Court Attendance
In the event of any of the undermentioned persons attending 
BNTQS�@R�@�VHSMDRR�@S�SGD�QDPTDRS�NE�SGD�"NLO@MX�HM�BNMMDBSHNM�
VHSG�@�BK@HL�HM�QDRODBS�NE�VGHBG�SGD�/NKHBXGNKCDQ�HR�DMSHSKDC�
SN�HMCDLMHSX�TMCDQ�SGHR�2DBSHNM�SGD�"NLO@MX�VHKK�OQNUHCD�
BNLODMR@SHNM�SN�SGD�/NKHBXGNKCDQ�@S�SGD�ENKKNVHMF�Q@SDR�ODQ�C@X�
ENQ�D@BG�C@X�NM�VGHBG�@SSDMC@MBD�HR�QDPTHQDC

A�� @MX�#HQDBSNQ�NQ�O@QSMDQ�NE�SGD�/NKHBXGNKCDQ�� `���

!�� @MX�$LOKNXDD� � � � � � � `���

3 Automatic Acquisitions
The indemnity provided by this Policy shall apply in respect of 
@MX�MDV�NQ�@BPTHQDC�BNLO@MX�VHSGHM�&QD@S�!QHS@HM�-NQSGDQM�
Ireland the Isle of Man or the Channel Islands from the date of 
creation or acquisition

Provided that

A�� SGD�@BSHUHSX�NE�RTBG�BNLO@MX�E@KKR�VHSGHM�SGD�!TRHMDRR�
description stated in the Schedule

!�� SGD�MDV�BQD@SHNM�NQ�@BPTHRHSHNM�CNDR�MNS�G@UD�@M�@MMT@K�
STQMNUDQ�HM�DWBDRR�NE���î�NE�SGD�/NKHBXGNKCDQ�R�@MMT@K�
turnover as declared to the Company at the beginning of 
SGD�/DQHNC�NE�(MRTQ@MBD�NQ�`�����������VGHBGDUDQ�HR�SGD�
lesser

"�� SGD�/NKHBXGNKCDQ�RG@KK�RTALHS�ETKK�BK@HLR�@MC�TMCDQVQHSHMF�
HMENQL@SHNM�SN�SGD�"NLO@MX�VHSGHM����C@XR�@ESDQ�RTBG�MDV�
creation or acquisition

the Company shall have the right to make any additional 
BG@QFDR�NQ�BG@MFDR�HM�SDQLR�HM�QDRODBS�NE�RTBG�MDV�BQD@SHNM�NQ�
acquisition
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Section 2 - Public/Products 
Liability

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 
INSURED IN THE SCHEDULE
3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�@MX�/DQRNM�$MSHSKDC�SN�
Indemnity

1 up to the Limit of Indemnity against legal liability for damages in 
respect of 

A�� @BBHCDMS@K�(MITQX�NE�@MX�ODQRNM

!�� @BBHCDMS@K�KNRR�NE�NQ�C@L@FD�SN�/QNODQSX

"�� MTHR@MBD�SQDRO@RR�SN�K@MC�NQ�SQDRO@RR�SN�FNNCR�NQ�
HMSDQEDQDMBD�VHSG�@MX�D@RDLDMS�QHFGS�NE�@HQ�KHFGS�V@SDQ�
NQ�V@X�NSGDQ�SG@M�KDF@K�KH@AHKHSX�ENQ�C@L@FDR�VGHBG�QDRTKS�
from a deliberate act or omission of the Policyholder or 
VGHBG�HR�@�M@STQ@K�BNMRDPTDMBD�NE�SGD�NQCHM@QX�BNMCTBS�
NE�SGD�!TRHMDRR�@MC�VGHBG�BNTKC�QD@RNM@AKX�G@UD�ADDM�
DWODBSDC�AX�SGD�/NKHBXGNKCDQ�G@UHMF�QDF@QC�SN�SGD�M@STQD�
and circumstances of such act or omission

#�� VQNMFETK�@QQDRS�NQ�E@KRD�HLOQHRNMLDMS�

G@OODMHMF�CTQHMF�SGD�/DQHNC�NE�(MRTQ@MBD�HM�BNMMDBSHNM�VHSG�
the Business 

2 in respect of

A�� BK@HL@MSR�BNRSR�@MC�DWODMRDR�VGHBG�SGD�/NKHBXGNKCDQ�HR�
KDF@KKX�KH@AKD�SN�O@X�HM�BNMMDBSHNM�VHSG�@MX�BK@HL

!�� SGD�BNRSR�NE�KDF@K�QDOQDRDMS@SHNM�@S�@MX�BNQNMDQ�R�HMPTDRS�NQ�
inquiry in respect of any death

"�� H�� �BNRSR�NE�KDF@K�QDOQDRDMS@SHNM�@S�OQNBDDCHMFR�HM�@MX�
court arising out of any alleged breach of statutory duty 
QDRTKSHMF�HM�(MITQX�VGHBG�L@X�AD�RTAIDBS�NE�HMCDLMHSX�
under this Section including the defence of any 
criminal proceedings brought against the Policyholder 
director or partner or Employee of the Policyholder for 
a breach of the Corporate Manslaughter and Corporate 
Homicide Act 2007 or an offence of corporate 
manslaughter or corporate homicide or a breach of the 
Health and Safety at Work etc Act 1974 or the Health 
@MC�2@EDSX�@S�6NQJ��-NQSGDQM�(QDK@MC��.QCDQ������

HH�� BNRSR�@MC�DWODMRDR�NE�KDF@K�QDOQDRDMS@SHNM�@S�@MX�
appeal against conviction if in the opinion of Counsel 
�@OONHMSDC�AX�LTST@K�BNMRDMS��RTBG�@OOD@K�BNTKC�AD�
BNMSDRSDC�VHSG�SGD�OQNA@AHKHSX�NE�RTBBDRR

VGDQD�SGD�"NLO@MX�G@R�@M�HMSDQDRS�HM�SGD�NTSBNLD�NE�SGD�
proceedings

#�� @KK�NSGDQ�KDF@K�BNRSR�@MC�KDF@K�DWODMRDR�HM�QDK@SHNM�SN�@MX�
L@SSDQ�VGHBG�L@X�ENQL�SGD�RTAIDBS�NE�@�BK@HL�ENQ�HMCDLMHSX�
under this Policy

HMBTQQDC�VHSG�SGD�"NLO@MX�R�OQHNQ�VQHSSDM�@OOQNU@K

General Provisions
Provided that in respect of

A�� @MX�NMD�$UDMS

!�� @KK�$UDMSR�G@OODMHMF�CTQHMF�SGD�/DQHNC�NE�(MRTQ@MBD�HM�QDRODBS�NE�
products supplied

"�� @KK�HMBHCDMSR�BNMRHCDQDC�AX�SGD�"NLO@MX�SN�G@UD�NBBTQQDC�
during the Period of Insurance in respect of pollution or 
BNMS@LHM@SHNM�NE�ATHKCHMFR�NQ�NSGDQ�RSQTBSTQDR�NQ�NE�V@SDQ�N�Q�NE�
land or of the atmosphere

3GD�ENKKNVHMF�RG@KK�@OOKX

1 the total amount payable by the Company in respect of 1 above 
@MC�@KK�$WSDMRHNMR� CCHSHNM@K�"K@TRDR�@MC�,DLNQ@MC@�RG@KK�MNS�
DWBDDC�SGD�+HLHS�NE�(MCDLMHSX

2 SGD�/NKHBXGNKCDQ�R�"NMSQHATSHNM�VHKK�AD�O@X@AKD�ADENQD�SGD�
Company shall be liable to make payment

3 the Company may at any time pay the Limit of Indemnity (less 
@MX�RTLR�@KQD@CX�O@HC�@R�C@L@FDR��NQ�@MX�KDRR�@LNTMS�ENQ�
VGHBG�@S�SGD�@ARNKTSD�CHRBQDSHNM�NE�SGD�"NLO@MX�SGD�BK@HLR�
arising out of such Event can be settled

3GD�"NLO@MX�VHKK�SGDM�QDKHMPTHRG�BNMSQNK�@MC�AD�TMCDQ�MN�
ETQSGDQ�KH@AHKHSX�HM�QDRODBS�NE�RTBG�BK@HLR�DWBDOS�ENQ�BNRSR�@MC�
DWODMRDR�ENQ�VGHBG�SGD�"NLO@MX�L@X�AD�QDRONMRHAKD�OQHNQ�SN�
the date of such payment

4 VGDQD�SGD�"NLO@MX�HR�KH@AKD�SN�HMCDLMHEX�LNQD�SG@M�NMD�
person the total amount of indemnity in respect of damages 
RG@KK�MNS�DWBDDC�SGD�+HLHS�NE�(MCDLMHSX

5 the total amount payable by the Company in respect of all 
damages arising out of all claims during the Period of Insurance 
consequent on or attributable to one source or original cause 
irrespective of the number of Persons Entitled to Indemnity 
having a claim under this Policy consequent on or attributable 
SN�SG@S�NMD�RNTQBD�NQ�NQHFHM@K�B@TRD�RG@KK�MNS�DWBDDC�SGD�
appropriate Limit of Indemnity stated in the Schedule

For the purposes of the Limit of Indemnity all of the Persons 
Entitled to Indemnity under this Policy shall be treated as one 
O@QSX�NQ�KDF@K�DMSHSX�RN�SG@S�SGDQD�VHKK�AD�NMKX�SVN�O@QSHDR�SN�SGD�
contract of insurance namely the Company and the Policyholder 
ANSG�@R�CDäMDC�GDQDHM

6 HM�QDRODBS�NE�BK@HLR�G@OODMHMF�NQ�VGDQD�@�BK@HL�HR�AQNTFGS�
HM�-NQSG� LDQHB@�@KK�BNRSR�@MC�DWODMRDR�NE�SGD�BK@HL@MS�@MC�
SGD�BNRSR�@MC�DWODMRDR��HMBTQQDC�AX�SGD�"NLO@MX�NQ�VHSG�
SGD�"NLO@MX�R�VQHSSDM�@OOQNU@K��NE�@MX�/DQRNM�$MSHSKDC�SN�
HMCDLMHSX�@QD�HMBKTCDC�VHSGHM�SGD�+HLHS�NE�(MCDLMHSX�RS@SDC�HM�
the Schedule

Exclusions to Section 2
3GD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX

1 Mechanical Vehicles
@QHRHMF�EQNL�NQ�NTS�NE�SGD�NVMDQRGHO�ONRRDRRHNM�NQ�TRD�AX�NQ�NM�
behalf of the Policyholder or any Person Entitled to indemnity of 
any

A�� 5DGHBKD�NSGDQ�SG@M�KDF@K�KH@AHKHSX�@QHRHMF�NTS�NE

H�� SGD�TRD�NE�OK@MS�@R�@�SNNK�NE�SQ@CD�NM�RHSD
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HH�� SGD�TRD�NE�OK@MS�@S�SGD�OQDLHRDR�NE�SGD�/NKHBXGNKCDQ

HHH�� SGD�KN@CHMF�NQ�TMKN@CHMF�NE�@MX�UDGHBKD

DWBDOS�VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�LNSNQ�
HMRTQ@MBD�BNMSQ@BS�NQ�VGDQD�HMRTQ@MBD�NQ�RDBTQHSX�HR�
QDPTHQDC�AX�K@V

!�� @HQBQ@ES�NQ�NSGDQ�@DQH@K�CDUHBD

"�� @DQNRO@SH@K�CDUHBD

#�� GNUDQBQ@ES�NQ�GXCQNENHK

$�� V@SDQ�ANQMD�UDRRDK�NQ�BQ@ES�NSGDQ�SG@M

H�� G@MC�OQNODKKDC�NQ�R@HKHMF�BQ@ES�HM�HMK@MC�NQ�SDQQHSNQH@K�
V@SDQR

HH�� BQ@ES�TRDC�ENQ�ATRHMDRR�DMSDQS@HMLDMS�VHSGHM�HMK@MC�NQ�
SDQQHSNQH@K�V@SDQR

2 Professional Liability
@QHRHMF�EQNL�NQ�HM�BNMMDBSHNM�VHSG

A�� @CUHBD

!�� CDRHFM

"�� RODBHäB@SHNM

OQNUHCDC�ENQ�@�EDD�AX�SGD�/NKHBXGNKCDQ�@MC�MNS�BNMMDBSDC�VHSG�
the supply or intended supply of the Policyholder’s products

3 Property in the Policyholder’s Custody or Control
ENQ�NQ�@QHRHMF�EQNL�KNRR�NE�NQ�C@L@FD�SN�@MX�/QNODQSX�VGHBG�@S�
SGD�SHLD�NE�SGD�$UDMS�FHUHMF�QHRD�SN�RTBG�KH@AHKHSX�HR�NVMDC�AX�NQ�
held in trust by or in the custody or control of the Policyholder 
other than

A�� $LOKNXDDR��CHQDBSNQR��NQ�UHRHSNQR��ODQRNM@K�DEEDBSR�HMBKTCHMF�
vehicles and their contents

!�� OQDLHRDR�@MC�SGDHQ�BNMSDMSR�MNS�NVMDC�AX�NQ�KD@RDC�NQ�
QDMSDC�SN�SGD�/NKHBXGNKCDQ�@S�VGHBG�SGD�/NKHBXGNKCDQ�HR�
TMCDQS@JHMF�VNQJ�HM�BNMMDBSHNM�VHSG�SGD�!TRHMDRR�

"�� OQDLHRDR�@MC�SGDHQ�äWSTQDR�@MC�äSSHMFR�KD@RDC�NQ�QDMSDC�SN�
the Policyholder unless such legal liability

H�� G@R�ADDM�@BBDOSDC�AX�@FQDDLDMS�HM�VGHBG�B@RD�SGD�
HMCDLMHSX�VHKK�NMKX�AD�OQNUHCDC�SN�SGD�DWSDMS�SG@S�RTBG�
KH@AHKHSX�VNTKC�G@UD�@SS@BGDC�HM�SGD�@ARDMBD�NE�RTBG�
agreement

HH�� @QHRDR�EQNL�@M�@FQDDLDMS�SN�L@HMS@HM�HM�ENQBD�
insurance in respect of loss of or damage to such 
OQDLHRDR�@MC�SGDHQ�äWSTQDR�@MC�äSSHMFR

4 Property Worked Upon
ENQ�KNRR�NE�NQ�C@L@FD�SN�SG@S�O@QS�NE�@MX�/QNODQSX�TONM�VGHBG�
SGD�/NKHBXGNKCDQ�HR�NQ�G@R�ADDM�VNQJHMF�VGDQD�RTBG�KNRR�NQ�
C@L@FD�HR�SGD�CHQDBS�QDRTKS�NE�RTBG�VNQJ

5 Pollution or Contamination
caused by or arising out of pollution or contamination of 
ATHKCHMFR�NQ�NSGDQ�RSQTBSTQDR�NQ�NE�V@SDQ�NQ�NE�K@MC�NQ�SGD�
atmosphere 

A�� G@OODMHMF�HM�-NQSG� LDQHB@�NQ�VGDQD�@�BK@HL�HR�AQNTFGS�HM�
@�BNTQS�NE�K@V�HM�-NQSG� LDQHB@

!�� G@OODMHMF�@MXVGDQD�HM�SGD�VNQKC�NSGDQ�SG@M�-NQSG�
America unless caused by a Sudden Pollution or 
Contamination Incident

6 War and Allied Risks
@QHRHMF�EQNL�@MX�BNMRDPTDMBD�NE�V@Q�HMU@RHNM�@BS�NE�ENQDHFM�
DMDLX�GNRSHKHSHDR��VGDSGDQ�V@Q�AD�CDBK@QDC�NQ�MNS��BHUHK�V@Q�
QDADKKHNM�QDUNKTSHNM�HMRTQQDBSHNM�NQ�LHKHS@QX�NQ�TRTQODC�ONVDQ

7 Employers’ Liability
ENQ�ANCHKX�HMITQX�NQ�LDMS@K�HMITQX�SN�NQ�CD@SG�CHRD@RD�NQ�HKKMDRR�
of any Person Employed arising out of and in the course of 
employment by the Policyholder in the Business

8 Product Defects and Recall

A�� ENQ�KNRR�NE�NQ�C@L@FD�SN�@MX�OQNCTBS�RTOOKHDC�NQ�BNMSQ@BS�
VNQJ�DWDBTSDC�AX�SGD�/NKHBXGNKCDQ�B@TRDC�AX�@MX�CDEDBS�
therein or the harmful nature or unsuitability thereof for its 
intended purpose

!�� ENQ�SGD�BNRSR�NE�QDB@KK�QDLNU@K�QDO@HQ�@KSDQ@SHNM�QDOK@BDLDMS�
NQ�QDHMRS@SDLDMS�NE�@MX�OQNCTBS�RTOOKHDC�NQ�BNMSQ@BS�VNQJ�
DWDBTSDC�AX�SGD�/NKHBXGNKCDQ�MDBDRRHS@SDC�AX�@MX�JMNVM�NQ�
suspected defect therein or the unsuitability thereof for its
intended purpose

9 Radioactive Contamination
NE�VG@SRNDUDQ�M@STQD�CHQDBSKX�NQ�HMCHQDBSKX�B@TRDC�AX�NQ�
contributed to by or arising from 

A�� HNMHRHMF�Q@CH@SHNMR�NQ�BNMS@LHM@SHNM�AX�Q@CHN@BSHUHSX�EQNL�
@MX�MTBKD@Q�ETDK�NQ�EQNL�@MX�MTBKD@Q�V@RSD�EQNL�SGD�
combustion of nuclear fuel

!�� SGD�Q@CHN@BSHUD�SNWHB�DWOKNRHUD�NQ�NSGDQ�G@Y@QCNTR�
OQNODQSHDR�NE�@MX�DWOKNRHUD�MTBKD@Q�@RRDLAKX�NQ�MTBKD@Q�
component thereof

10 Fines or Penalties
for

A�� äMDR�NQ�ODM@KSHDR

!�� SGD�BNRSR�NE�@OOD@K�@F@HMRS�@MX�HLOQNUDLDMS�NQ�OQNGHAHSHNM�
notices

"�� EDDR�ENQ�HMSDQUDMSHNM�O@X@AKD�TMCDQ�SGD�'D@KSG�@MC�2@EDSX�
%DDR��1DFTK@SHNMR������

#�� BNLODMR@SHNM�NQCDQDC�NQ�@V@QCDC�AX�@�"NTQS�NE�"QHLHM@K�
Jurisdiction

$�� @FFQ@U@SDC�DWDLOK@QX�NQ�OTMHSHUD�C@L@FDR�@V@QCDC�AX�@MX�
court outside Great Britain Northern Ireland the Channel 
Islands or the Isle of Man

11 Aircraft Products
arising from Aircraft Products
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12 Fear of Asbestos
ENQ�LDMS@K�HMITQX�NQ�ED@Q�NE�RTEEDQHMF�ANCHKX�HMITQX�CD@SG�CHRD@RD�
NQ�HKKMDRR�@QHRHMF�NTS�NE�@BST@K�NQ�RTRODBSDC�DWONRTQD�SN�
Asbestos Asbestos Dust or Asbestos Containing Materials

13 Asbestos Removal Costs
for the costs of management (including those of any persons 
TMCDQ�@MX�RS@STSNQX�CTSX�SN�L@M@FD��QDLNU@K�QDO@HQ�@KSDQ@SHNM�
recall replacement or reinstatement of any property or part 
thereof arising out of the presence of Asbestos Asbestos Dust or 
Asbestos Containing Materials

14 Asbestos in North America
NE�VG@SRNDUDQ�M@STQD�CHQDBSKX�NQ�HMCHQDBSKX�B@TRDC�AX�NQ�
contributed to by or occurring due to the presence of Asbestos 
Asbestos Containing Materials or Asbestos Dust or the release of 
 RADRSNR�#TRS�G@OODMHMF�HM�-NQSG� LDQHB@�NQ�VGDQD�@�BK@HL�HR�
brought in North America

15 Airside
@QHRHMF�NTS�NE�VNQJ�TMCDQS@JDM� HQRHCD

Extensions to Section 2
�D@BG�NE�VGHBG�HR�RTAIDBS�NSGDQVHRD�SN�SGD�SDQLR�NE�SGHR�/NKHBX�

1 Advertising Injury
3GD�"NLO@MX�VHKK�HMCDLMHEX�SGD�/NKHBXGNKCDQ�HM�QDRODBS�NE�KDF@K�
KH@AHKHSX�ENQ� CUDQSHRHMF�(MITQX�BNLLHSSDC�CTQHMF�SGD�/DQHNC�NE�
Insurance

3GHR�$WSDMRHNM�RG@KK�MNS�@OOKX�HM�QDRODBS�NE

A�� KH@AHKHSX�@QHRHMF�EQNL�NQ�B@TRDC�AX�@�CDKHADQ@SD�NQ�HMSDMSHNM@K�
act or omission of any person eligible for indemnity by this 
$WSDMRHNM�HE�SGD�QDRTKS�SGDQDNE�BNTKC�QD@RNM@AKX�G@UD�ADDM�
DWODBSDC�AX�SGD�/NKHBXGNKCDQ�NQ�@MX�NSGDQ�ODQRNM�G@UHMF�
regard to the nature and circumstances of such act or 
omission

!�� BK@HLR�VGHBG�@QHRD�NTS�NE�BHQBTLRS@MBDR�MNSHäDC�SN�
OQDUHNTR�HMRTQDQR�NQ�JMNVM�SN�SGD�/NKHBXGNKCDQ�@S�HMBDOSHNM�
NE�SGHR�$WSDMRHNM

"��  CUDQSHRHMF�(MITQX�VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�NSGDQ�
insurance

#��  CUDQSHRHMF�(MITQX�@QHRHMF�NTS�NE�@�AQD@BG�NE�BNMSQ@BS�DWBDOS�
an implied contract to use another’s advertising idea 

$��  CUDQSHRHMF�(MITQX�@QHRHMF�NTS�NE�SGD�E@HKTQD�NE�FNNCR�
OQNCTBSR�NQ�RDQUHBDR�SN�BNMENQL�VHSG any statement of 
quality or performance 

%��  CUDQSHRHMF�(MITQX�@QHRHMF�NTS�NE�SGD�VQNMF�CDRBQHOSHNM�NE�
the price of goods products or services 

&��  CUDQSHRHMF�(MITQX�BNLLHSSDC�AX�@M�/NKHBXGNKCDQ�VGNRD�
!TRHMDRR�HR�@MX�NE�SGD�ENKKNVHMF

H�� @CUDQSHRHMF�AQN@CB@RSHMF�OTAKHRGHMF�NQ�SDKDB@RSHMF

HH�� CDRHFMHMF�NQ�CDSDQLHMHMF�SGD�BNMSDMS�NE�VDA�RHSDR�ENQ�
others

HHH�� OQNUHCHMF�@M�HMSDQMDS�RD@QBG�@BBDRR�BNMSDMS�NQ�RDQUHBD�
provider

'��  CUDQSHRHMF�(MITQX�@QHRHMF�NTS�NE�DKDBSQNMHB�ATKKDSHM�AN@QCR�NQ�
BG@SQNNLR�SG@S�SGD�/NKHBXGNKCDQ�GNRSR�NVMR�NQ�DWDQBHRDR�
control over

2 Automatic Acquisitions
The indemnity provided by this Policy shall apply in respect of 
@MX�MDV�NQ�@BPTHQDC�BNLO@MX�VHSGHM�&QD@S�!QHS@HM�-NQSGDQM�
Ireland the Isle of Man and the Channel Islands from the date of 
creation or acquisition

Provided that

A�� SGD�@BSHUHSX�NE�RTBG�BNLO@MX�E@KKR�VHSGHM�SGD�!TRHMDRR�
description stated in the Schedule

!�� SGD�MDV�BQD@SHNM�NQ�@BPTHRHSHNM�CNDR�MNS�G@UD�@M�@MMT@K�
STQMNUDQ�HM�DWBDRR�NE���î�NE�SGD�/NKHBXGNKCDQ�R�@MMT@K�
turnover as declared to the Company at the beginning of 
SGD�/DQHNC�NE�(MRTQ@MBD�NQ�`�����������VGHBGDUDQ�HR�SGD�
lesser

"�� SGD�/NKHBXGNKCDQ�RG@KK�RTALHS�ETKK�BK@HLR�@MC�TMCDQVQHSHMF�
HMENQL@SHNM�SN�SGD�"NLO@MX�VHSGHM����C@XR�@ESDQ�RTBG�MDV�
creation or acquisition

the Company shall have the right to make any additional 
BG@QFDR�NQ�BG@MFDR�HM�SDQLR�HM�QDRODBS�NE�RTBG�MDV�BQD@SHNM�NQ�
acquisition

3 Clean Up Costs
In the event of a Sudden Pollution or Contamination Incident 
SGD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�@MX�/DQRNM�$MSHSKDC�SN�
Indemnity in respect of

1 "KD@M�4O�"NRSR�@QHRHMF�RNKDKX�TMCDQ�@�RS@STSNQX�OQNUHRHNM�
that operates in any part of Great Britain Northern Ireland 
the Channel Islands or the Isle of Man

2 H�� �BNRSR�@MC�DWODMRDR�HM�QDK@SHNM�SN�@MX�L@SSDQ�VGHBG�
L@X�ENQL�SGD�RTAIDBS�NE�HMCDLMHSX�TMCDQ�SGHR�
$WSDMRHNM�HMBTQQDC�VHSG�SGD�"NLO@MX�R�OQHNQ�VQHSSDM�
approval

HH�� BNRSR�@MC�DWODMRDR�HMBTQQDC�VHSG�SGD�"NLO@MX�R�OQHNQ�
VQHSSDM�@OOQNU@K�HM�@MX�@OOD@K�@F@HMRS�@MX�RS@STSNQX�
notice served or to be served upon the Policyholder 
by any enforcing authority for any enforcement action 
VGHBG�VNTKC�AD�SGD�RTAIDBS�NE�HMCDLMHSX�TMCDQ�SGHR�
$WSDMRHNM�HE�HM�SGD�NOHMHNM�NE�"NTMRDK��@OONHMSDC�AX�
LTST@K�BNMRDMS��RTBG�@OOD@K�BNTKC�AD�BNMSDRSDC�VHSG�
the probability of success

3GD�HMCDLMHSX�OQNUHCDC�AX�SGHR�$WSDMRHNM�RG@KK�MNS�DWBDDC�SGD�
+HLHS�NE�+H@AHKHSX�@MC�VHKK�MNS�@OOKX�SN�BNRSR��HMBKTCHMF�"KD@M�4O�
"NRSR

A�� HMBTQQDC�HM�@BGHDUHMF�@MX�HLOQNUDLDMS�ADSSDQLDMS�NQ�
alteration in any original property

!�� ENQ�QDLDCH@K�@BSHNM�B@QQHDC�NTS�NQ�HM�QDK@SHNM�SN�OQNODQSX�
VGHBG�@S�SGD�SHLD�NE�SGD�2TCCDM�/NKKTSHNM�NQ�"NMS@LHM@SHNM�
(MBHCDMS�FHUHMF�QHRD�SN�RTBG�KDF@K�KH@AHKHSX�HR�NVMDC�AX�NQ�GDKC�
in trust by or in the custody or control of the Policyholder

"�� HMBTQQDC�HM�QDK@SHNM�SN�SGD�QDHMRS@SDLDMS�QDHMSQNCTBSHNM�NQ�
provision of any living organism or natural habitat

#�� @QHRHMF�NTS�NE�@�FDMDSHB@KKX�LNCHäDC�NQF@MHRL

$�� BNLOQHRHMF�NE�SGD�äQRS����ODQ�BDMS�NE�@MX�NMD�2TCCDM�



Commercial Combined Policy | 15

2DBSHNM�����/TAKHB�/QNCTBSR�+H@AHKHSX

/NKKTSHNM�NQ�"NMS@LHM@SHNM�(MBHCDMS�RTAIDBS�SN�@�LHMHLTL�
BNMSQHATSHNM�AX�SGD�/NKHBXGNKCDQ�NE�`������@MC�@�L@WHLTL�
BNMSQHATSHNM�NE�`������

%�� @QHRHMF�RNKDKX�EQNL�SGD�/NKHBXGNKCDQ�R�KH@AHKHSX�TMCDQ�
legislation operating in any part of Great Britain Northern 
(QDK@MC�VGHBG�HLOKDLDMSR�#HQDBSHUD���������$"�NM�
DMUHQNMLDMS@K�KH@AHKHSX�VHSG�QDF@QC�SN�SGD�OQDUDMSHNM�
and remedying of environmental damage including the 
$MUHQNMLDMS@K�#@L@FD��/QDUDMSHNM�@MC�1DLDCH@SHNM��
Regulations 2009

&�� ENQ�HMBHCDMSR�G@OODMHMF�HM�-NQSG� LDQHB@�NQ�VGDQD�@�BK@HL�
is brought in North America

Provided that

��� @KK�BNRSR�BNUDQDC�TMCDQ 1 and 2�@ANUD�VHKK�ENQL�O@QS�NE�
@MC�MNS�DWBDDC�SGD�+HLHS�NE�(MCDLMHSX�RGNVM�HM�SGD�
Schedule for all incidents considered by the Company to 
have occurred during the Period of Insurance in respect of 
pollution or contamination of buildings or other structures 
NQ�NE�V@SDQ�NQ�K@MC�NQ�SGD�@SLNROGDQD

��� SGD�SNS@K�@LNTMS�O@X@AKD�TMCDQ�SGHR�$WSDMRHNM�RG@KK�MNS�
DWBDDC�`�������

4 Compensation for Court Attendance
(M�SGD�DUDMS�NE�@MX�NE�SGD�ENKKNVHMF�ODQRNMR�@SSDMCHMF�BNTQS�
@R�@�VHSMDRR�@S�SGD�QDPTDRS�NE�SGD�"NLO@MX�HM�BNMMDBSHNM�
VHSG�@�BK@HL�HM�QDRODBS�NE�VGHBG�SGD�/NKHBXGNKCDQ�HR�DMSHSKDC�
SN�HMCDLMHSX�TMCDQ�SGHR�/NKHBX�SGD�"NLO@MX�VHKK�OQNUHCD�
BNLODMR@SHNM�SN�SGD�/NKHBXGNKCDQ�@S�SGD�ENKKNVHMF�Q@SDR�ODQ�C@X�
ENQ�D@BG�C@X�NM�VGHBG�@SSDMC@MBD�HR�QDPTHQDC

A�� @MX�#HQDBSNQ�NQ�O@QSMDQ�NE�SGD�/NKHBXGNKCDQ�� `���

!�� @MX�$LOKNXDD� � � � � � � `���

5 Contingent Motor Liability
-NSVHSGRS@MCHMF�$WBKTRHNM�� ��SGD�"NLO@MX�VHKK�OQNUHCD�
HMCDLMHSX�SN�SGD�/NKHBXGNKCDQ�@F@HMRS�KDF@K�KH@AHKHSX�ENQ�(MITQX�
or loss of or damage to Property arising out of the use in the 
course of the Business by any Employee of any Vehicle not the 
property of nor provided by the Policyholder

3GD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX

A�� HM�QDRODBS�NE�KNRR�NE�NQ�C@L@FD�SN�RTBG�5DGHBKD�NQ�SN�
OQNODQSX�VHSGHM�SGD�5DGHBKD�

!�� HM�QDRODBS�NE�VGHBG�SGD�/NKHBXGNKCDQ�HR�DMSHSKDC�SN�HMCDLMHSX�
under any other insurance

"�� @QHRHMF�NTS�NE�TRD�NE�@MX�5DGHBKD�VGHKRS� HQRHCD

$WBKTRHNM���RG@KK�MNS�@OOKX�SN�SGHR�$WSDMRHNM

6 Cross Liabilities
If the Policyholder comprises more than one party the Company 
VHKK�OQNUHCD�HMCDLMHSX�SN�D@BG�HM�SGD�R@LD�L@MMDQ�@MC�SN�SGD�
R@LD�DWSDMS�@R�HE�@�RDO@Q@SD�/NKHBX�G@C�ADDM�HRRTDC�SN�D@BG

Provided that the total amount payable in respect of damages 
RG@KK�MNS�DWBDDC�SGD�+HLHS�NE�(MCDLMHSX�RS@SDC�HM�SGD�2BGDCTKD

7 Data Protection Act 
The Business shall include the provision of any reciprocal 
arrangement for the storage or processing of computer data or 
for use of computer facilities

/QNUHCDC�SG@S�SGD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX�HM�
respect of any loss of or damage sustained by any party to such 
an arrangement

3GD�"NLO@MX�VHKK�@KRN�OQNUHCD�@M�HMCDLMHSX�SN�SGD�/NKHBXGNKCDQ�
and if the Policyholder so requests any Employee or director or 
partner of the Policyholder against legal liability to pay damages 
@MC�BK@HL@MS�R�BNRSR�@MC�DWODMRDR�ENQ�C@L@FD�NQ�CHRSQDRR�@R�
described in Section 13 of the Data Protection Act 1998

/QNUHCDC�SG@S�SGD�/NKHBXGNKCDQ�HR�QDFHRSDQDC�HM�@BBNQC@MBD�VHSG�
SGD�SDQLR�NE�SGD� BS�NQ�G@R�@OOKHDC�ENQ�RTBG�QDFHRSQ@SHNM�VGHBG�
G@R�MNS�ADDM�QDETRDC�NQ�VHSGCQ@VM�@MC�G@R�S@JDM�@KK�QD@RNM@AKD�
B@QD�SN�BNLOKX�VHSG�SGD�QDPTHQDLDMSR�NE�SGD�#@S@�/QNSDBSHNM� BS�
1998

3GHR�$WSDMRHNM�RG@KK�MNS�@OOKX�HM�QDRODBS�NE 

A)    the payments of fines or penalties

!�� SGD�BNRSR�NE�QDOK@BHMF�QDHMRS@SHMF�QDBSHEXHMF�DQ@RHMF�AKNBJHMF�
or destroying any personal data

"�� KH@AHKHSX�@QHRHMF�EQNL�NQ�B@TRDC�AX�@�CDKHADQ@SD�NQ�HMSDMSHNM@K�
act or omission of any person eligible for indemnity by this
$WSDMRHNM�HE�SGD�QDRTKS�SGDQDNE�BNTKC�QD@RNM@AKX�G@UD�ADDM�
DWODBSDC�AX�SGD�/NKHBXGNKCDQ�NQ�@MX�NSGDQ�ODQRNM�G@UHMF�
regard to the nature and circumstances of such act or 
omission

#�� BK@HLR�VGHBG�@QHRD�NTS�NE�BHQBTLRS@MBDR�MNSHäDC�SN�
OQDUHNTR�HMRTQDQR�NQ�JMNVM�SN�SGD�/NKHBXGNKCDQ�@S�HMBDOSHNM�
NE�SGHR�$WSDMRHNM

$�� KDF@K�KH@AHKHSX�VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�NSGDQ�
insurance

8 Defective Premises Act
3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�HM�QDRODBS�NE�KDF@K�KH@AHKHSX�
ENQ�(MITQX�NQ�KNRR�NE�NQ�C@L@FD�SN�/QNODQSX�HMBTQQDC�AX�UHQSTD�NE�
the provisions of Section 3 of the Defective Premises Act 1972 
NQ�2DBSHNM���NE�SGD�#DEDBSHUD�/QDLHRDR��-NQSGDQM�(QDK@MC��.QCDQ�
1975

3GD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX

A�� ENQ�SGD�BNRSR�NE�QDLDCXHMF�@MX�CDEDBS�NQ�@KKDFDC�CDEDBS�HM�
premises disposed of by the Policyholder

!�� ENQ�SGD�BNRSR�NE�QDLDCXHMF�SGD�OQDRDMBD�NE� RADRSNR�
Asbestos Dust or Asbestos Containing Materials

"�� SN�SGD�DWSDMS�SG@S�HMCDLMHSX�HR�OQNUHCDC�EQNL�@MX�NSGDQ�
source

9 Excess Motor Liability
-NSVHSGRS@MCHMF�$WBKTRHNM��� ��SGD�"NLO@MX�VHKK�OQNUHCD�
indemnity to the Policyholder against legal liability for damage to
/QNODQSX�ENQ�@MX�@LNTMS�HM�DWBDRR�NE�SGD�@LNTMS�O@X@AKD�TMCDQ�
@MX�LNSNQ�HMRTQ@MBD�VGDQD�KH@AHKHSX�@QHRDR�NTS�NE�SGD�TRD�AX�@MX�
Person Employed or Director of the Policyholder of any of the
Policyholder’s Vehicles
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Provided that

A�� SGD�HMCDLMHSX�OQNUHCDC�RG@KK�NMKX�@OOKX�HM�DWBDRR�NE�
GBP 5,000,000 or the amount payable under any motor 
HMRTQ@MBD�VGHBGDUDQ�HR�SGD�FQD@SDQ

!�� SGD�HMCDLMHSX�OQNUHCDC�RG@KK�HM�@CCHSHNM�AD�RTAIDBS�SN�SGD�
R@LD�SDQLR�BNMCHSHNMR�@MC�V@QQ@MSHDR�@R�SGD�TMCDQKXHMF�
motor insurance

"�� SGD�+HLHSR�NE�(MCDLMHSX�BNMS@HMDC�HM�SGD�2BGDCTKD�RG@KK�AD�
reduced by an amount equal to the indemnity recoverable
by the Policyholder under the underlying motor insurance

3GD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX

A�� HM�QDRODBS�NE�KNRR�NE�NQ�C@L@FD�SN�RTBG�5DGHBKD�NQ�SN�
OQNODQSX�VHSGHM�SGD�5DGHBKD�

!�� HM�QDRODBS�NE�VGHBG�SGD�/NKHBXGNKCDQ�HR�DMSHSKDC�SN�HMCDLMHSX�
under any other insurance

"�� @QHRHMF�NTS�NE�TRD�NE�@MX�5DGHBKD�VGHKRS� HQRHCD

#�� @QHRHMF�CHQDBSKX�NQ�HMCHQDBSKX�NTS�NE�3DQQNQHRL

10 Legionellosis
-NSVHSGRS@MCHMF�$WBKTRHNM���SGD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�
SN�SGD�/NKHBXGNKCDQ�HM�QDRODBS�NE�KDF@K�KH@AHKHSX�ENQ�@BBHCDMS@K�(MITQX�
caused by Legionellosis arising out of the Business

Provided that 

A�� @KK�BK@HLR�@QHRHMF�NTS�NE�SGD�R@LD�HRNK@SDC�QDOD@SDC�NQ�
continuing incidence of Legionellosis shall be considered 
by the Company for the purposes of this Policy to have 
occurred at the time such incident takes place

!�� @KK�BNRSR�BNUDQDC�TMCDQ�SGHR�$WSDMRHNM�VHKK�ENQL�O@QS�
NE�@MC�MNS�DWBDDC�SGD�+HLHS�NE�(MCDLMHSX�RGNVM�HM�SGD�
Schedule for all incidents considered by the Company to
have occurred during the Period of Insurance in respect of 
pollution or contamination of buildings or other structures
NQ�NE�V@SDQ�NQ�K@MC�NQ�SGD�@SLNROGDQD

11 Legionellosis run off cover
3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�HM�QDRODBS�NE�(MITQX�B@TRDC�
by Legionellosis arising out of the Business happening prior to 
the inception date of this Policy 

Provided that the Company shall not be liable for claims

A�� VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�NSGDQ�HMRTQ@MBD

!�� JMNVM�SN�SGD�/NKHBXGNKCDQ�NQ�@MX�NSGDQ�/DQRNM�$MSHSKDC�SN�
Indemnity prior to inception of this insurance

"�� MNSHäDC�TMCDQ�@MX�NSGDQ�ONKHBX�VGHBG�V@R�HM�ENQBD�OQHNQ�SN�
SGD�HMBDOSHNM�NE�SGHR�HMRTQ@MBD�VGHBG�LHFGS�AD�QD@RNM@AKX�
DWODBSDC�SN�FHUD�QHRD�SN�@�BK@HL

12 Member to Member Liability
3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�@MX�LDLADQ�NE�SGD�
/NKHBXGNKCDQ�R�RNBH@K�RONQSR�NQ�VDKE@QD�NQF@MHR@SHNMR�VGHKD�
DMF@FDC�HM�RTBG�RNBH@K�RONQSR�NQ�VDKE@QD�@BSHUHSHDR�

Provided that

A�� RTBG�LDLADQ�HR�MNS�DMSHSKDC�SN�HMCDLMHSX�TMCDQ�@MX�NSGDQ�
policy and

!�� RTBG�LDLADQ�RG@KK�NARDQUD�@MC�AD�RTAIDBS�SN�SGD�SDQLR�NE�
this Policy so far as they can reasonably apply

13 Overseas Personal Liability
3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�SGD�/NKHBXGNKCDQ�@MC�
if the Policyholder so requests any Employee or director or 
partner of the Policyholder against legal liability in respect of 
(MITQX�NQ�KNRR�NE�NQ�C@L@FD�SN�/QNODQSX�HMBTQQDC�HM�@�ODQRNM@K�
B@O@BHSX�VGHKD�SDLONQ@QHKX�NTSRHCD�&QD@S�!QHS@HM�-NQSGDQM�(QDK@MC�
SGD�"G@MMDK�(RK@MCR�NQ�SGD�(RKD�NE�,@M�HM�BNMMDBSHNM�VHSG�SGD�
Business 

3GD�HMCDLMHSX�VHKK�MNS�@OOKX

A�� SN�KDF@K�KH@AHKHSX�@QHRHMF�NTS�NE�SGD�NVMDQRGHO�NQ�NBBTO@SHNM�
of land or buildings 

!�� VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�NSGDQ�HMRTQ@MBD

14 Unauthorised Movement of Vehicles
3GD�"NLO@MX�VHKK�HMCDLMHEX�SGD�/NKHBXGNKCDQ�HM�QDRODBS�NE�KDF@K�
KH@AHKHSX�ENQ�(MITQX�NQ�KNRR�NE�NQ�C@L@FD�SN�/QNODQSX�@QHRHMF�EQNL�NQ�
HM�BNMMDBSHNM�VHSG�@MX�5DGHBKD�MNS�SGD�OQNODQSX�NE�MNQ�OQNUHCDC�
by the Policyholder that is causing an obstruction and interfering 
VHSG�SGD�!TRHMDRR�@MC�HR�LNUDC�AX�@MX�/DQRNM�$LOKNXDC�NQ�
Director of the Policyholder 

3GD�HMCDLMHSX�VHKK�MNS�@OOKX

A�� VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�LNSNQ�HMRTQ@MBD�
BNMSQ@BS�NQ�VGDQD�HMRTQ@MBD�NQ�RDBTQHSX�HR�QDPTHQDC�AX�K@V

!�� HM�QDRODBS�NE�(MITQX�NQ�KNRR�NE�NQ�C@L@FD�SN�/QNODQSX�B@TRDC�
AX�@MX�5DGHBKD�ADHMF�LNUDC�VGHKRS� HQRHCD

15 Vendor’s Liability 
3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�SGD�5DMCNQ�HM�QDRODBS�NE�
KDF@K�KH@AHKHSX�ENQ�@BBHCDMS@K�(MITQX�NQ�@BBHCDMS@K�KNRR�NE�NQ�C@L@FD�
to Property arising out of the sale or distribution by such Vendor 
of the any of the Policyholder’s products

3GD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX�ENQ�

A�� @QHRHMF�NTS�NE�SGD�TM@TSGNQHRDC�R@KD�NQ�CHRSQHATSHNM�NE�SGD�
Policyholder’s products

!�� @QHRHMF�NTS�NE�SGD�HRRT@MBD�NE�@MX�DWOQDRR�V@QQ@MSX�AX�SGD�
5DMCNQ�VGHBG�G@R�MNS�ADDM�@TSGNQHRDC�AX�SGD�/NKHBXGNKCDQ

"�� @QHRHMF�NTS�NE�SGD�5DMCNQ�HMSDMSHNM@KKX�BG@MFHMF�SGD�OGXRHB@K�
NQ�BGDLHB@K�L@JD�TO�NE�SGD�/NKHBXGNKCDQ�R�OQNCTBSR�

#�� @QHRHMF�NTS�NE�QDO@BJHMF�NQ�QDO@BJ@FHMF�AX�SGD�5DMCNQ�
unless unpacked or unpackaged solely for the purpose 
of inspection demonstration testing or the substitution 
of parts under instruction from the Policyholder and 
then repacked or repackaged in the original container or 
packaging 

$�� @QHRHMF�NTS�NE�E@HKHMF�SN�B@QQX�NTS�RTBG�HMRODBSHNMR�
@CITRSLDMSR�SDRSR�NQ�RDQUHBD�@R�SGD�5DMCNQ�G@R�@FQDDC�SN�
NQ�MNQL@KKX�VNTKC�B@QQX�NTS�HM�SGD�TRT@K�BNTQRD�NE�SGD�
ATRHMDRR�HM�BNMMDBSHNM�VHSG�SGD�CHRSQHATSHNM�NQ�R@KD�NE�SGD�
Policyholder’s products 

%�� @QHRHMF�NTS�NE�CDLNMRSQ@SHNM�HMRS@KK@SHNM�RDQUHBD�NQ�QDO@HQ�
AX�SGD�5DMCNQ�NE�SGD�/NKHBXGNKCDQ�R�OQNCTBSR�DWBDOS�
such operations carried out at the Vendor’s premises in 
BNMMDBSHNM�VHSG�SGD�R@KD�NE�SGD�/NKHBXGNKCDQ�R�OQNCTBSR�
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&�� @QHRHMF�NTS�NE�K@ADKKHMF�QDK@ADKKHMF�NQ�TRHMF�SGD�/NKHBXGNKCDQ�R�
products as a container part or ingredient of any other thing 
or substance

'�� HMBTQQDC�AX�ODQRNMR�NQ�NQF@MHR@SHNMR�EQNL�VGNL�SGD�
Policyholder has acquired the Policyholder’s products 

(�� @RRTLDC�AX�SGD�5DMCNQ�TMCDQ�@MX�BNMSQ@BS�NQ�@FQDDLDMS�
DWBDOS�SN�SGD�DWSDMS�SG@S�RTBG�KH@AHKHSX�VNTKC�G@UD�@SS@BGDC�
in the absence of such contract or agreement

)�� @QHRHMF�NTS�NE�SGD�R@KD�NQ�CHRSQHATSHNM�NE�SGD�/NKHBXGNKCDQ�R�
products other than by the Vendor

*�� @QHRHMF�NTS�NE�SGD�NVMDQRGHO�NQ�NBBTO@SHNM�NE�@MX�OQDLHRDR�
by the Vendor

+�� @QHRHMF�NTS�NE�@MX�TM@TSGNQHRDC�@CUHBD�NQ�RODBHäB@SHNM�AX�
SGD�5DMCNQ�HM�BNMMDBSHNM�VHSG�@MX�NE�SGD�/NKHBXGNKCDQ�R�
products

,�� @QHRHMF�NTS�NE�SGD�E@HKTQD�AX�SGD�5DMCNQ�SN�L@HMS@HM�SGD�
Policyholder’s products in a merchantable condition
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Section 3 - Legal Defence 
Costs

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 
INSURED IN THE SCHEDULE
6GDQD�(MITQX�NE�@MX�ODQRNM�NQ�KNRR�NE�NQ�C@L@FD�SN�/QNODQSX�G@R�MNS�
NBBTQQDC�NQ�VGDQD�SGD�"NLO@MX�BD@RDR�SN�G@UD�@M�HMSDQDRS�HM�SGD�
outcome of the proceedings under any other Section insured under 
SGHR�/NKHBX�SGD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�SGD�/NKHBXGNKCDQ�
and if the Policyholder so requests any Employee or director or 
partner of the Policyholder

up to the Limit of Indemnity in respect of

A�� KDF@K�BNRSR�@MC�NSGDQ�DWODMRDR�HMBTQQDC�VHSG�SGD�"NLO@MX�R�
OQHNQ�VQHSSDM�@OOQNU@K�

!�� BNRSR�@V@QCDC�@F@HMRS�SGD�/NKHBXGNKCDQ�NQ�@MX�CHQDBSNQ�O@QSMDQ�
or Person Employed

HM�BNMMDBSHNM�VHSG�VHSG�SGD�CDEDMBD�NE�BQHLHM@K�OQNBDDCHMFR�AQNTFGS�
or in appeal against a conviction arising from such proceedings 
HE�HM�SGD�NOHMHNM�NE�"NTMRDK��@OONHMSDC�AX�LTST@K�BNMRDMS��RTBG�
@OOD@K�BNTKC�AD�BNMSDRSDC�VHSG�SGD�OQNA@AHKHSX�NE�RTBBDRR�QDK@SHMF�
to an offence alleged to have been committed during the Period 
of Insurance in the course of the Business but only in respect of 
proceedings brought as stated in Part A and B ADKNV

Part A
In respect of a breach of

1 the Health and Safety at Work etc. Act 1974 or the Health 
@MC�2@EDSX�@S�6NQJ��-NQSGDQM�(QDK@MC��.QCDQ������VGDQD�SGD�
OQNBDDCHMFR�QDK@SD�SN�SGD�GD@KSG�R@EDSX�@MC�VDKE@QD�NE�@MX�
Person Employed director or partner of the Policyholder

2 the Corporate Manslaughter and Corporate Homicide Act 2007 

Part B
In respect of a breach of

1  the Health and Safety at Work etc. Act 1974 or the Health 
@MC�2@EDSX�@S�6NQJ��-NQSGDQM�(QDK@MC��.QCDQ������VGDQD�SGD�
OQNBDDCHMFR�QDK@SD�SN�SGD�GD@KSG�R@EDSX�@MC�VDKE@QD�NE�@MX�
person other than a Person Employed director or partner of the 
Policyholder

2 Part II of the Consumer Protection Act 1987

3 Part II of the Food Safety Act 1990

4 the Corporate Manslaughter and Corporate Homicide Act 2007 

General Provisions
Provided that in respect of Part A and B

1 SGD�HMCDLMHSX�VHKK�MNS�@OOKX

A�� SN�äMDR�NQ�ODM@KSHDR�NE�@MX�JHMC

!�� SN�SGD�BNRSR�NE�@OOD@K�@F@HMRS�@MX�HLOQNUDLDMS�NQ�
prohibition notices

"�� SN�EDDR�ENQ�HMSDQUDMSHNM�O@X@AKD�TMCDQ�SGD�'D@KSG�@MC�2@EDSX�
%DDR��1DFTK@SHNMR������

#�� VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�NSGDQ�HMRTQ@MBD

$�� SN�OQNBDDCHMFR�BNMRDPTDMS�TONM�@MX�CDKHADQ@SD�@BS�NQ�
omission by 

H�� SGD�/NKHBXGNKCDQ

HH�� @MX�O@QSMDQ�NQ�CHQDBSNQ�NE�SGD�/NKHBXGNKCDQ

HHH�� @MX�$LOKNXDD�VHSG�@MX�RODBHäB�QDRONMRHAHKHSX�ENQ�
BNLOKH@MBD�VHSG�SGD�KDFHRK@SHNM�RODBHäDC�HM�SGHR�2DBSHNM�
VGHBG�BNTKC�QD@RNM@AKX�G@UD�ADDM�DWODBSDC�SN�
BNMRSHSTSD�@�AQD@BG�NE�SGD�KDFHRK@SHNM�RODBHäDC�HM�SGHR�
Section

%�� SN�@MX�BNRSR�NQ�DWODMRDR�HMBTQQDC�@QHRHMF�NTS�NE�NQ�HM�
BNMMDBSHNM�VHSG�BQHLHM@K�OQNBDDCHMFR�QDK@SHMF�HM�@MX�V@X�SN�
Asbestos Asbestos Dust or Asbestos Containing Materials 

2 the Company may at any time pay the Limit of Indemnity (less 
@MX�RTLR�@KQD@CX�O@HC��NQ�@MX�KDRR�@LNTMS�ENQ�VGHBG�@S�SGD�
absolute discretion of the Company the claims arising can be 
RDSSKDC�ATS�HMBKTCHMF�@MX�@LNTMS�ENQ�VGHBG�SGD�"NLO@MX�L@X�
be responsible prior to the date of such payment 

3GD�"NLO@MX�VHKK�SGDM�QDKHMPTHRG�BNMSQNK�NE�RTBG�BK@HLR�@MC�AD�
under no further liability in respect thereof 

3 VGDQD�SGD�"NLO@MX�HR�KH@AKD�SN�HMCDLMHEX�LNQD�SG@M�NMD�
ODQRNM�SGD�SNS@K�@LNTMS�NE�HMCDLMHSX�RG@KK�MNS�DWBDDC�SGD�+HLHS�
of Indemnity

Special Provision
3GD�"NLO@MX�RG@KK�O@RR�MNSHäB@SHNM�SN�@M�HMCDODMCDMS�SGHQC�O@QSX�
RDQUHBD�OQNUHCDQ�VHSG�VGNL�SGD�"NLO@MX�G@R�@M�@FQDDLDMS�VGHBG�
shall thereafter administer claims settlement on the Company’s 
behalf
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Section 4 - Financial Loss

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT 
INSURED IN THE SCHEDULE
The insurance provided by Section 4 is on a claims made basis with 
the costs and expenses of the claimant and the costs and expenses 
(incurred by the Company or with the Company’s written approval) 
of any Person Entitled to Indemnity included within the Limit of 
Indemnity stated in the Schedule

3GD�"NLO@MX�VHKK�OQNUHCD�HMCDLMHSX�SN�@MX�/DQRNM�$MSHSKDC�SN�
Indemnity

1 @F@HMRS�KDF@K�KH@AHKHSX�HMBTQQDC�HM�BNMMDBSHNM�VHSG�SGD�!TRHMDRR�
ENQ�C@L@FDR�HM�QDRODBS�NE�äM@MBH@K�KNRR�@QHRHMF�NTS�NE�@MX�BK@HL�
VGHBG�HR

A�� äQRS�L@CD�HM�VQHSHMF�SN�SGD�/NKHBXGNKCDQ���NQ�@MX�NSGDQ�
Person Entitled to Indemnity under this Policy during the 
Period of Insurance

and

!�� MNSHäDC�SN�SGD�"NLO@MX

H�� CTQHMF

or

HH�� VHSGHM�SGHQSX�C@XR�@ESDQ�DWOHQX�NE�SGD�R@LD�/DQHNC�NE�
Insurance

2� @F@HMRS�KDF@K�KH@AHKHSX�ENQ�BK@HL@MS�R�BNRSR�@MC�DWODMRDR�HM�
BNMMDBSHNM�VHSG�1 above

3 in respect of

A�� H�� �BNRSR�NE�KDF@K�QDOQDRDMS@SHNM�@S�OQNBDDCHMFR�HM�@MX�
court arising out of any alleged breach of statutory 
CTSX�QDRTKSHMF�HM�äM@MBH@K�KNRR�VGHBG�L@X�AD�RTAIDBS�NE�
indemnity under this Section 

HH�� BNRSR�@MC�DWODMRDR�NE�KDF@K�QDOQDRDMS@SHNM�@S�@MX�
appeal against conviction if in the opinion of Counsel 
�@OONHMSDC�AX�LTST@K�BNMRDMS��RTBG�@OOD@K�BNTKC�AD�
BNMSDRSDC�VHSG�SGD�OQNA@AHKHSX�NE�RTBBDRR

VGDQD�SGD�"NLO@MX�G@R�@M�HMSDQDRS�HM�SGD�NTSBNLD�NE�SGD�
proceedings

!)� @KK�NSGDQ�BNRSR�@MC�DWODMRDR�HM�QDK@SHNM�SN�@MX�L@SSDQ�VGHBG�
L@X�ENQL�SGD�RTAIDBS�NE�@�BK@HL�ENQ�HMCDLMHSX�TMCDQ�1 above

HMBTQQDC�AX�SGD�"NLO@MX�NQ�VHSG�SGD�"NLO@MX�R�OQHNQ�VQHSSDM�
approval 

General Provisions
Provided that

1 SGD�äM@MBH@K�KNRR�HR�RTRS@HMDC�VHSGHM�&QD@S�!QHS@HM�-NQSGDQM�
Ireland the Channel Islands or the Isle of Man

2 the total amount payable under this Section (including all 
$WSDMRHNMR� CCHSHNM@K�"K@TRDR�@MC�,DLNQ@MC@��RG@KK�MNS�DWBDDC�
the Limit of Indemnity stated in the Schedule

3 SGD�/NKHBXGNKCDQ�R�"NMSQHATSHNM�VHKK�AD�O@X@AKD�ADENQD�SGD�
Company shall be liable to make payment

4 the Company may at any time pay the Limit of Indemnity (less 
@MX�RTLR�@KQD@CX�O@HC�NQ�HMBTQQDC��NQ�@MX�KDRR�@LNTMS�ENQ�VGHBG�
at the absolute discretion of the Company the claim or claims 
can be settled

3GD�"NLO@MX�VHKK�SGDM�QDKHMPTHRG�BNMSQNK�@MC�AD�TMCDQ�MN�
further liability of such claim or claims 

5 the total amount payable by the Company in respect of all 
C@L@FDR�BNRSR�@MC�DWODMRDR�@QHRHMF�NTS�NE�@KK�BK@HLR�CTQHMF�SGD�
Period of Insurance irrespective of the number of such claims 
and irrespective of the number of Persons Entitled to Indemnity 
G@UHMF�BK@HLR�TMCDQ�SGHR�/NKHBX�RG@KK�MNS�DWBDDC�SGD�@OOQNOQH@SD�
Limit of Indemnity stated in the Schedule

For the purposes of the Limit of Indemnity all of the Persons 
Entitled to Indemnity under this Policy shall be treated as one 
O@QSX�NQ�KDF@K�DMSHSX�RN�SG@S�SGDQD�VHKK�AD�NMKX�SVN�O@QSHDR�SN�SGD�
contract of insurance namely the Company and the Policyholder 

Exclusions to Section 4
3GD�HMCDLMHSX�VHKK�MNS�@OOKX�SN�KDF@K�KH@AHKHSX

1 Mechanical Vehicles
@QHRHMF�EQNL�NQ�NTS�NE�SGD�NVMDQRGHO�ONRRDRRHNM�NQ�TRD�AX�NQ�NM�
behalf of the Policyholder or any Person Entitled to Indemnity 
of any

A�� 5DGHBKD�NSGDQ�SG@M�KDF@K�KH@AHKHSX�@QHRHMF�NTS�NE

H�� SGD�TRD�NE�OK@MS�@R�@�SNNK�NE�SQ@CD�NM�RHSD

HH�� SGD�TRD�NE�OK@MS�@S�SGD�OQDLHRDR�NE�SGD�/NKHBXGNKCDQ

HHH�� SGD�KN@CHMF�NQ�TMKN@CHMF�NE�@MX�UDGHBKD�

DWBDOS�VGDQD�HMCDLMHSX�HR�OQNUHCDC�AX�@MX�LNSNQ�
HMRTQ@MBD�BNMSQ@BS�NQ�VGDQD�HMRTQ@MBD�NQ�RDBTQHSX�HR�
QDPTHQDC�AX�K@V

!�� @HQBQ@ES�NQ�NSGDQ�@DQH@K�CDUHBD

"�� @DQNRO@SH@K�CDUHBD

#�� GNUDQBQ@ES�NQ�GXCQNENHK

$�� V@SDQ�ANQMD�UDRRDK�NQ�BQ@ES

2 Person Employed
ENQ�äM@MBH@K�KNRR�RTRS@HMDC�AX�@MX�/DQRNM�$LOKNXDC�@QHRHMF�NTS�
of and in the course of employment by the Policyholder in the 
Business

3 Product Recall
for the costs of recall removal repair alteration replacement 
NQ�QDHMRS@SDLDMS�NE�@MX�OQNCTBS�RTOOKHDC�NQ�BNMSQ@BS�VNQJ�
DWDBTSDC�AX�SGD�/NKHBXGNKCDQ�MDBDRRHS@SDC�AX�@MX�JMNVM�NQ�
suspected defect therein or the unsuitability thereof for its 
intended purpose

��  CUHBD�#DRHFM�NQ�2ODBHëB@SHNM
@QHRHMF�EQNL�NQ�HM�BNMMDBSHNM�VHSG

A�� @CUHBD

!�� CDRHFM

"�� RODBHäB@SHNM



20 | Commercial Combined Policy 

2DBSHNM�����%HM@MBH@K�+NRR

5 Injury Damage Nuisance Trespass or Interference
in respect of

A�� (MITQX�NE�@MX�ODQRNM

!�� KNRR�NE�NQ�C@L@FD�SN�/QNODQSX

"�� MTHR@MBD�SQDRO@RR�NQ�HMSDQEDQDMBD�VHSG�@MX�D@RDLDMS�QHFGS�
NE�@HQ�KHFGS�V@SDQ�NQ�V@X

#�� VQNMFETK�@QQDRS�NQ�E@KRD�HLOQHRNMLDMS

6 Radioactive Contamination
NE�VG@SRNDUDQ�M@STQD�CHQDBSKX�NQ�HMCHQDBSKX�B@TRDC�AX�NQ�
contributed to by or arising from

A�� HNMHRHMF�Q@CH@SHNMR�NQ�BNMS@LHM@SHNM�AX�Q@CHN@BSHUHSX�EQNL�
@MX�MTBKD@Q�ETDK�NQ�EQNL�@MX�MTBKD@Q�V@RSD�EQNL�SGD�
combustion of nuclear fuel

!�� SGD�Q@CHN@BSHUD�SNWHB�DWOKNRHUD�NQ�NSGDQ�G@Y@QCNTR�
OQNODQSHDR�NE�@MX�DWOKNRHUD�MTBKD@Q�@RRDLAKX�NQ�MTBKD@Q�
component thereof

7 War and Allied Risks
@QHRHMF�EQNL�@MX�BNMRDPTDMBD�NE�V@Q�HMU@RHNM�@BS�NE�ENQDHFM�
DMDLX�GNRSHKHSHDR��VGDSGDQ�V@Q�AD�CDBK@QDC�NQ�MNS��BHUHK�V@Q�
QDADKKHNM�QDUNKTSHNM�HMRTQQDBSHNM�NQ�LHKHS@QX�NQ�TRTQODC�ONVDQ

8 Fraud
arising out of any act of fraud or dishonesty by the Policyholder 
or partner or director of the Policyholder

9 Deliberate Act or Omission
arising out of any deliberate act or omission by the Policyholder 
or partner or director of the Policyholder

10 Fines or Penalties
for

A�� äMDR�NQ�ODM@KSHDR

!�� BNLODMR@SHNM�NQCDQDC�NQ�@V@QCDC�AX�@�"NTQS�NE�"QHLHM@K�
Jurisdiction

H�� SGD�BNRSR�NE�@OOD@K�@F@HMRS�@MX�HLOQNUDLDMS�NQ�
prohibition notices

HH�� EDDR�ENQ�HMSDQUDMSHNM�O@X@AKD�TMCDQ�SGD�'D@KSG�@MC�
2@EDSX�%DDR��1DFTK@SHNMR������

11 Defamation or Intellectual Property Rights
@QHRHMF�NTS�NE�@MX�CDE@L@SHNM�HMITQHNTR�E@KRDGNNC�O@RRHMF�NEE�NQ�
infringement of any Intellectual Property Rights

12 Competition or Anti-Trust Laws
@QHRHMF�NTS�NE�@MX�AQD@BG�NQ�@KKDFDC�AQD@BG�NE�@MSH�SQTRS�K@VR

13 Storage or Processing of Computer Data
ENQ�äM@MBH@K�KNRR�@QHRHMF�EQNL�@MX�QDBHOQNB@K�@QQ@MFDLDMS�ENQ�
the storage or processing of computer data or use of computer 
facilities

14 Statutory Authorities
to any statutory authority arising out of the enforcement of 
statutory requirements or the performance of statutory duties

15 Strikes or Labour Disturbances
@QHRHMF�NTS�NE�NQ�HM�BNMMDBSHNM�VHSG�@MX�CDK@XR�RSQHJDR�NQ�K@ANTQ�
disturbances

16 Retroactive Liability
arising out of any cause happening before the Retroactive Date

17 Electronic Risk and Data
arising directly or indirectly from or out of 

A�� SGD�SQ@MRLHRRHNM�NQ�HLO@BS�NE�@MX�5HQTR

!�� @MX�TM@TSGNQHRDC�@BBDRR�SN�@�2XRSDL

"�� HMSDQQTOSHNM�NE�NQ�HMSDQEDQDMBD�VHSG�DKDBSQNMHB�LD@MR�NE�
communication used in the conduct of the Policyholder 
‘s Business including but not limited to any diminution in
SGD�ODQENQL@MBD�NE�@MX�VDARHSD�NQ�DKDBSQNMHB�LD@MR�NE�
communication

#�� E@HKTQD�NE�@�2XRSDL

$�� C@L@FD�SN�#@S@�HMBKTCHMF�ATS�MNS�KHLHSDC�SN

H�� KNRR�NE�CDRSQTBSHNM�NQ�BNQQTOSHNM�NE�#@S@�VGDSGDQ�HM�
VGNKD�NQ�HM�O@QS

HH�� TM@TSGNQHRDC�@OOQNOQH@SHNM�TRD�@BBDRR�SN�NQ�
LNCHäB@SHNM�NE�#@S@

HHH�� TM@TSGNQHRDC�SQ@MRLHRRHNM�NE�#@S@�SN�@MX�SGHQC�O@QSX

HU�� LHRHMSDQOQDS@SHNM�TRD�NQ�LHRTRD�NE�#@S@

U�� NODQ@SNQ�DQQNQ

18 Asbestos
NE�VG@SRNDUDQ�M@STQD�CHQDBSKX�NQ�HMCHQDBSKX�B@TRDC�NQ�BNMSQHATSDC�
to or occurring by

A�� SGD�OQDRDMBD�NE� RADRSNR� RADRSNR�#TRS�NQ� RADRSNR�
Containing Materials

!�� SGD�QDKD@RD�NE� RADRSNR�#TRS

"�� SGD�DWONRTQD�NE�ODQRNMR�ATHKCHMFR�NQ�OQNODQSX�SN� RADRSNR�
Asbestos Dust or Asbestos Containing Materials

19 Diminution in Value
for the diminution of the value of any property

20 Employment-Related Practices
ENQ�äM@MBH@K�KNRR�NE�VG@SRNDUDQ�M@STQD�CHQDBSKX�NQ�HMCHQDBSKX�
resulting from Employment Related Practices

21 Territorial Limits
ENQ�äM@MBH@K�KNRR�RTRS@HMDC�NTSRHCD�&QD@S�!QHS@HM�-NQSGDQM�(QDK@MC�
the Channel Islands or the Isle of Man
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22 Contractual Liability
@MX�KH@AHKHSX�@RRTLDC�TMCDQ�@MX�BNMSQ@BS�NQ�@FQDDLDMS�DWBDOS�SN�
SGD�DWSDMS�SG@S�KH@AHKHSX�VNTKC�G@UD�@SS@BGDC�HM�SGD�@ARDMBD�NE�
such contract or agreement

Extensions to Section 4
�D@BG�NE�VGHBG�HR�RTAIDBS�NSGDQVHRD�SN�SGD�SDQLR�NE�SGHR�/NKHBX�

1 Compensation for Court Attendance
(M�SGD�DUDMS�NE�@MX�NE�SGD�ENKKNVHMF�ODQRNMR�@SSDMCHMF�BNTQS�
@R�@�VHSMDRR�@S�SGD�QDPTDRS�NE�SGD�"NLO@MX�HM�BNMMDBSHNM�
VHSG�@�BK@HL�HM�QDRODBS�NE�VGHBG�SGD�/NKHBXGNKCDQ�HR�DMSHSKDC�
SN�HMCDLMHSX�TMCDQ�SGHR�/NKHBX�SGD�"NLO@MX�VHKK�OQNUHCD�
BNLODMR@SHNM�SN�SGD�/NKHBXGNKCDQ�@S�SGD�ENKKNVHMF�Q@SDR�ODQ�C@X�
ENQ�D@BG�C@X�NM�VGHBG�@SSDMC@MBD�HR�QDPTHQDC

A�� @MX�#HQDBSNQ�NQ�O@QSMDQ�NE�SGD�/NKHBXGNKCDQ� `���

!�� @MX�$LOKNXDD� � � � � � � `���

2 Cross Liabilities
If the Policyholder comprises more than one party the Company 
VHKK�OQNUHCD�HMCDLMHSX�SN�D@BG�HM�SGD�R@LD�L@MMDQ�@MC�SN�SGD�
R@LD�DWSDMS�@R�HE�@�RDO@Q@SD�/NKHBX�G@C�ADDM�HRRTDC�SN�D@BG�

Provided that the total amount payable in respect of damages 
BNRSR�@MC�DWODMRDR�RG@KK�MNS�DWBDDC�SGD�+HLHS�NE�(MCDLMHSX�
stated in the Schedule
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Complaints Procedure

Complaints Procedure

Our Commitment to Customer Service
 S�12 �VD�@QD�BNLLHSSDC�SN�FNHMF�SGD�DWSQ@�LHKD�ENQ�NTQ�BTRSNLDQR
�
(E�XNT�ADKHDUD�SG@S�VD�G@UD�MNS�CDKHUDQDC�SGD�RDQUHBD�XNT�DWODBSDC��
VD�V@MS�SN�GD@Q�EQNL�XNT�RN�SG@S�VD�B@M�SQX�SN�OTS�SGHMFR�QHFGS
�6D�
S@JD�@KK�BNLOK@HMSR�RDQHNTRKX�@MC�ENKKNVHMF�SGD�RSDOR�ADKNV�VHKK�GDKO�
us understand your concerns and give you a fair response.

Step 1
In the first instance contact your Insurance Broker with your 
concerns. You can write or telephone, whichever suits you and ask 
your contact to review the problem.

Step 2
If you remain unhappy with the decision you receive, please write 
the full details including policy number and/or claim number to:-

Post:  The Head of Compliance
RSA Northern Ireland Insurance LTD
Law Society House
90-106 Victoria Street
Belfast
BT1 3GN

Our promise to you
6D�VHKK�

• ABJMNVKDCFD�@KK�BNLOK@HMSR�OQNLOSKX

• Investigate quickly and thoroughly

• *DDO�XNT�HMENQLDC�NE�OQNFQDRR

• Do everything possible to resolve your complaint

• 4RD�SGD�HMENQL@SHNM�EQNL�XNTQ�BNLOK@HMS�SN�OQN@BSHUDKX�
   HLOQNUD our service in the future. 

.MBD�VD�G@UD�QDUHDVDC�XNTQ�BNLOK@HMS�VD�VHKK�HRRTD�NTQ�EM@K�
CDBHRHNM�HM�VQHSHMF�VHSGHM���VDDJR�NE�SGD�C@SD�VD�QDBDHUDC�XNTQ�
complaint.

If you are still not happy
(E�XNT�@QD�RSHKK�TMG@OOX�@ESDQ�NTQ�QDUHDV��NQ�XNT�G@UD�MNS�QDBDHUDC�@�
VQHSSDM�NEEDQ�NE�QDRNKTSHNM�VHSGHM���VDDJR�NE�SGD�C@SD�VD�QDBDHUDC�
your complaint, you may be eligible to refer your case to the 
%HM@MBH@K�.LATCRL@M�2DQUHBD��%.2�
�3GD�%.2�HR�@M�HMCDODMCDMS�
body that arbitrates on complaints. They can be contacted at:

Post:  Financial Ombudsman Service 
$WBG@MFD�3NVDQ 
London 
E14 9SR

Telephone:  0800 0234567 (free from standard landline, mobiles 
L@X�AD�BG@QFDC� 
0300 1239123 (same rate as 01 or 02 numbers, on 
LNAHKD�OGNMD�S@QHEER�

$L@HK�� BNLOK@HMS
HMEN�äM@MBH@K�NLATCRL@M
NQF
TJ
6DARHSD�� VVV
äM@MBH@K�NLATCRL@M
NQF
TJ

8NT�G@UD�RHW�LNMSGR�EQNL�SGD�C@SD�NE�NTQ�äM@K�QDRONMRD�SN�QDEDQ�
your complaints to the FOS. This does not affect your right to take 
KDF@K�@BSHNM��GNVDUDQ��SGD�%.2�VHKK�MNS�@CITCHB@SD�NM�@MX�B@RD�VGDQD�
litigation has commenced.

Thank you for your feedback
6D�U@KTD�XNTQ�EDDCA@BJ�@MC�@S�SGD�GD@QS�NE�NTQ�AQ@MC�VD�QDL@HM�
dedicated to treating our customers as individuals and giving them 
SGD�ADRS�ONRRHAKD�RDQUHBD�@S�@KK�SHLDR
�(E�VD�G@UD�E@KKDM�RGNQS�NE�SGHR�
OQNLHRD��VD�@ONKNFHRD�@MC�@HL�SN�CN�DUDQXSGHMF�ONRRHAKD�SN�OTS�
things right
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Fair Processing Notice

 Fair Processing Notice

How we use your Information
/KD@RD�QD@C�SGD�ENKKNVHMF�B@QDETKKX�@R�HS�BNMS@HMR�HLONQS@MS�
information relating to the details that you have given us. You should 
RGNV�SGHR�MNSHBD�SN�@MX�NSGDQ�O@QSX�QDK@SDC�SN�SGHR�HMRTQ@MBD


Who we are
3GHR�OQNCTBS�HR�TMCDQVQHSSDM�AX�1SA Insurance Ireland DAC.

You are giving your information to RSA Insurance Ireland DAC and 
RSA Northern Ireland Insurance LTD,�VGHBG�are LDLADQs�NE�SGD� 
12 �&QNTO�NE�BNLO@MHDR��SGD�&QNTO�
�(M�SGHR�HMENQL@SHNM�RS@SDLDMS 
‘we’ ‘us’ @MC�‘our’ QDEDQR�SN�SGD�&QNTO�TMKDRR�NSGDQVHRD�RS@SDC


How your information will be used and who 
we share it with
8NTQ�HMENQL@SHNM�BNLOQHRDR�@KK�SGD�CDS@HKR�VD�GNKC�@ANTS�XNT�@MC�
your transactions and includes information obtained from third 
parties.

(E�XNT�BNMS@BS�TR�DKDBSQNMHB@KKX��VD�L@X�BNKKDBS�XNTQ�HMENQL@SHNM�
HCDMSHäDQ��D
F
�(MSDQMDS�/QNSNBNK��(/�� CCQDRR�NQ�SDKDOGNMD�MTLADQ�
supplied by your Service Provider.

6D�L@X�TRD�@MC�RG@QD�XNTQ�HMENQL@SHNM�VHSG�NSGDQ�LDLADQR�NE�SGD�
Group to help us and them:

�  RRDRR�äM@MBH@K�@MC�HMRTQ@MBD�QHRJR�

� 1DBNUDQ�CDAS�

� /QDUDMS�@MC�CDSDBS�BQHLD�

� #DUDKNO�NTQ�RDQUHBDR��RXRSDLR�@MC�QDK@SHNMRGHOR�VHSG�XNT�

� 4MCDQRS@MC�NTQ�BTRSNLDQR��QDPTHQDLDMSR�

• Develop and test products and services

• We do not disclose your information to anyone outside the
&QNTO�DWBDOS�

� 6GDQD�VD�G@UD�XNTQ�ODQLHRRHNM��NQ

� 6GDQD�VD�@QD�QDPTHQDC�NQ�ODQLHSSDC�SN�CN�RN�AX�K@V��NQ

• To credit reference and fraud prevention agencies and other 
BNLO@MHDR�SG@S�OQNUHCD�@�RDQUHBD�SN�TR��NTQ�O@QSMDQR�NQ�XNT��NQ

� 6GDQD�VD�L@X�SQ@MREDQ�QHFGSR�@MC�NAKHF@SHNMR�TMCDQ�SGHR
agreement.

We may transfer your information to other countries on the basis 
SG@S�@MXNMD�VD�O@RR�HS�SN�OQNUHCDR�@M�@CDPT@SD�KDUDK�NE�OQNSDBSHNM
�
(M�RTBG�B@RDR��SGD�&QNTO�VHKK�DMRTQD�HS�HR�JDOS�RDBTQDKX�@MC�TRDC�NMKX�
ENQ�SGD�OTQONRD�ENQ�VGHBG�XNT�OQNUHCDC�HS
�#DS@HKR�NE�SGD�BNLO@MHDR�
and countries involved can be provided on request.

%QNL�SHLD�SN�SHLD�VD�L@X�BG@MFD�SGD�V@X�VD�TRD�XNTQ�
HMENQL@SHNM
�6GDQD�VD�ADKHDUD�XNT�L@X�MNS�QD@RNM@AKX�DWODBS�RTBG�
@�BG@MFD�VD�RG@KK�VQHSD�SN�XNT
�(E�XNT�CN�MNS�NAIDBS��XNT�VHKK�BNMRDMS�
to that change.

6D�VHKK�MNS�JDDO�XNTQ�HMENQL@SHNM�ENQ�KNMFDQ�SG@M�HR�MDBDRR@QX


Sensitive Information
2NLD�NE�SGD�HMENQL@SHNM�VD�@RJ�XNT�ENQ�L@X�AD�RDMRHSHUD�ODQRNM@K�
C@S@��@R�CDäMDC�AX�SGD�#@S@�/QNSDBSHNM� BS�������RTBG�@R�HMENQL@SHNM�
@ANTS�GD@KSG�NQ�BQHLHM@K�BNMUHBSHNMR�
�6D�VHKK�MNS�TRD�RTBG�RDMRHSHUD�
ODQRNM@K�C@S@�@ANTS�XNT�NQ�NSGDQR�DWBDOS�ENQ�SGD�RODBHäB�OTQONRD�
ENQ�VGHBG�XNT�OQNUHCD�HS�@MC�SN�B@QQX�NTS�SGD�RDQUHBDR�CDRBQHADC�HM�
XNTQ�ONKHBX�CNBTLDMSR
�/KD@RD�DMRTQD�SG@S�XNT�NMKX�OQNUHCD�TR�VHSG�
RDMRHSHUD�HMENQL@SHNM�@ANTS�NSGDQ�ODNOKD�VHSG�SGDHQ�@FQDDLDMS


How to contact us
On payment of a small fee, you are entitled to receive a copy of the 
HMENQL@SHNM�VD�GNKC�@ANTS�XNT
�(E�XNT�G@UD�@MX�PTDRSHNMR��NQ�XNT�
VNTKC�KHJD�SN�äMC�NTS�LNQD�@ANTS�SGHR�MNSHBD�XNT�B@M�VQHSD�SN��

Data Protection Liason Officer
RSA Northern Ireland Insurance LTD 
Law Society House
90-106 Victoria Street
Belfast
BT1 3GN

Employers’ Liability Tracing 
.EëBD

Certain information relating to your insurance policy including, 
VHSGNTS�KHLHS@SHNM��SGD�ONKHBX�MTLADQ�R���DLOKNXDQR��M@LDR�@MC�
@CCQDRRDR��HMBKTCHMF�RTARHCH@QHDR�@MC�@MX�QDKDU@MS�BG@MFDR�NE�M@LD���
coverage dates, employer’s reference numbers provided by Her 
,@IDRSX�R�1DUDMTD�@MC�"TRSNLR�@MC�"NLO@MHDR�'NTRD�1DEDQDMBD�
-TLADQR��HE�QDKDU@MS���VHKK�AD�OQNUHCDC�SN�SGD�$LOKNXDQR��+H@AHKHSX�
3Q@BHMF�.EäBD���SGD��$+3.���@MC�@CCDC�SN�@M�DKDBSQNMHB�C@S@A@RD���SGD�
�#@S@A@RD�

3GHR�HMENQL@SHNM�VHKK�AD�L@CD�@U@HK@AKD�HM�@�RODBHäDC�@MC�QD@CHKX�
accessible form as required by the Employers’ Liability Insurance: 
#HRBKNRTQD�!X�(MRTQDQR�(MRSQTLDMS�����
�3GHR�HMENQL@SHNM�VHKK�AD�
RTAIDBS�SN�QDFTK@Q�ODQHNCHB�TOC@SHMF�@MC�BDQSHäB@SHNM�@MC�VHKK�AD�
audited on an annual basis.

3GD�#@S@A@RD�VHKK�@RRHRS�HMCHUHCT@K�BNMRTLDQ�BK@HL@MSR�VGN�G@UD�
RTEEDQDC�@M�DLOKNXLDMS�QDK@SDC�HMITQX�NQ�CHRD@RD�@QHRHMF�NTS�NE�
SGDHQ�BNTQRD�NE�DLOKNXLDMS�HM�SGD�4*�ENQ�DLOKNXDQR�B@QQXHMF�NM��
NQ�VGN�B@QQHDC�NM��ATRHMDRR�HM�SGD�4*�@MC�VGN�@QD�BNUDQDC�AX�SGD�
DLOKNXDQR��KH@AHKHSX�HMRTQ@MBD�NE�SGDHQ�DLOKNXDQR���SGD��"K@HL@MSR���

� SN�HCDMSHEX�VGHBG�HMRTQDQ��NQ�HMRTQDQR��V@R��NQ�VDQD��OQNUHCHMF
employers’ liability cover during the relevant periods of 
DLOKNXLDMS��@MC

• to identify the relevant employers’ liability insurance policies.

3GD�#@S@A@RD�VHKK�AD�L@M@FDC�AX�SGD�$+3.


The Database and the data stored on it may be accessed and 
used by the Claimants, their appointed representatives, insurers 
VHSG�ONSDMSH@K�KH@AHKHSX�ENQ�4*�BNLLDQBH@K�KHMDR�DLOKNXDQR��KH@AHKHSX�
HMRTQ@MBD�BNUDQ�@MC�@MX�NSGDQ�ODQRNMR�NQ�DMSHSHDR�ODQLHSSDC�AX�K@V


!X�DMSDQHMF�HMSN�SGHR�HMRTQ@MBD�ONKHBX�XNT�VHKK�AD�CDDLDC�SN�
RODBHäB@KKX�BNMRDMS�SN�SGD�TRD�NE�XNTQ�HMRTQ@MBD�ONKHBX�C@S@�HM�SGHR�
V@X�@MC�ENQ�SGDRD�OTQONRDR
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