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Introduction

Introduction

Welcome to RSA. Thank you for choosing us as your insurer.

8NTQ�/NKHBX��HMBKTCHMF�SGD�2BGDCTKD��$MCNQRDLDMSR��"K@TRDR�@MC�"DQSHäB@SDR��HR�

evidence of a legal contract and the document should be kept in a safe place.

We are happy to provide duplicates if you mislay any part of your Policy 

documentation.

Please read the Policy and Schedule carefully and if they do not meet your  

needs return them to us or your insurance intermediary.
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Your Policy

Your Policy

3GHR�/NKHBX�HR�@�BNMSQ@BS�ADSVDDM�XNT��@KRN�QDEDQQDC�SN�@R�SGD�/NKHBXGNKCDQ�NQ�XNTQ��@MC�TR��@KRN�QDEDQQDC�SN�
@R�SGD�"NLO@MX��VD��NTQ�NQ�12 ��

6D�VNTKC�@CUHRD�ENQ�BK@QHSX�SG@S�@KSGNTFG�SGDQD�L@X�AD�LNQD�SG@M�NMD�O@QSX�CDS@HKDC�@R�/NKHBXGNKCDQ�HM�
the Schedule, in terms of the application of Sums Insured, Limits of Indemnity or cover under the Policy, 
SGDQD�HR�RSHKK�NMKX�NMD�/NKHBXGNKCDQ�NQ�NMD�O@QSX�NQ�KDF@K�DMSHSX�RN�SGDQD�VHKK�NMKX�AD�SVN�O@QSHDR�SN�SGD�
contract of insurance.

3GHR�/NKHBX�@MC�@MX�2BGDCTKD��$MCNQRDLDMSR��"K@TRDR�@MC�"DQSHäB@SDR�RGNTKC�AD�QD@C�@R�HE�SGDX�@QD�NMD�
document.

.TQ�@BBDOS@MBD�NE�SGHR�QHRJ�HR�A@RDC�NM�SGD�HMENQL@SHNM�OQDRDMSDC�SN�TR�ADHMF�@�E@HQ�OQDRDMS@SHNM�NE�
XNTQ�ATRHMDRR�HMBKTCHMF�@MX�TMTRT@K�NQ�RODBH@K�BHQBTLRS@MBDR�VGHBG�HMBQD@RD�SGD�QHRJ�@MC�@MX�O@QSHBTK@Q�
BNMBDQMR�VGHBG�G@UD�KDC�XNT�SN�RDDJ�HMRTQ@MBD

6D�VNTKC�CQ@V�XNTQ�@SSDMSHNM�SN�SGD�/NKHBX�"NMCHSHNMR���/NKHBX�5NHC@AKD�VGDQD�HM�SGD�DUDMS�NE�CDKHADQ@SD�
NQ�QDBJKDRR�LHRQDOQDRDMS@SHNM�@MC�NQ�MNM�CHRBKNRTQD�NE�@MX�TMTRT@K�NQ�RODBH@K�BHQBTLRS@MBDR�VGHBG�
HMBQD@RD�SGD�QHRJ��VD�L@X�UNHC�SGD�ONKHBX

.TQ�BNMSHMTDC�@BBDOS@MBD�HR�A@RDC�NM�@MX�BG@MFDR�EQNL�SGD�NQHFHM@K�HMENQL@SHNM�OQDRDMSDC�ADHMF�
advised and accepted by us.

6D�@KRN�CQ@V�XNTQ�@SSDMSHNM�SN�SGD�/NKHBX�"NMCHSHNMR��� KSDQ@SHNMR�VGDQD�@�BG@MFD�HM�QHRJ�RG@KK�@KKNV�TR�
to avoid a claim or impose additional terms or conditions.

 MX�QDEDQDMBD�SN�SGD�RHMFTK@Q�VHKK�HMBKTCD�SGD�OKTQ@K�NQ�UHBD�UDQR@

 MX�QDEDQDMBD�SN�@MX�RS@STSD�NQ�RS@STSNQX�HMRSQTLDMS�VHKK�HMBKTCD�@MX�LNCHäB@SHNMR�NQ�QD�DM@BSLDMS�
thereto.

Any heading in this Policy is for ease of reference only and does not affect its interpretation.

(M�SGD�4MHSDC�*HMFCNL�SGD�K@V�@KKNVR�ANSG�O@QSHDR��ANSG�XNT�@MC�TR��SN�BGNNRD�SGD�K@V�@OOKHB@AKD�SN�
SGHR�BNMSQ@BS�3GHR�/NKHBX�VHKK�AD�RTAIDBS�SN�SGD�QDKDU@MS�K@V�NE�SGD�4MHSDC�*HMFCNL��SGD�(RKD�NE�,@M�NQ�SGD�
"G@MMDK�(RK@MCR�CDODMCHMF�TONM�XNTQ�@CCQDRR�@R�RGNVM�HM�SGD�2BGDCTKD�(E�SGDQD�HR�@MX�CHROTSD�@R�SN�
VGHBG�K@V�@OOKHDR�HS�VHKK�AD�$MFKHRG�+@V

You agree to submit to the exclusive jurisdiction of the English courts.

This Policy may be cancelled:

A) AX�TR�FHUHMF����C@XR�MNSHBD�HM�VQHSHMF�SN�XNT�@S�XNTQ�K@RS�JMNVM�@CCQDRR

B) AX�XNT�FHUHMF����C@XR�MNSHBD�HM�VQHSHMF�SN�TR�@S�SGD�@CCQDRR�RGNVM�HM�SGD�2BGDCTKD

8NT�VHKK�AD�DMSHSKDC�SN�@�OQNONQSHNM@SD�QDSTQM�NE�OQDLHTL�TMKDRR�@�BK@HL�G@R�ADDM�L@CD�HM�SGD�

BTQQDMS�Period of Insurance.

For and on behalf of  RSA Insurance Ireland DAC
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"K@HL�-NSHäB@SHNM

"K@HL�-NSHëB@SHNM

Conditions that apply to this Policy in the event of a claim are set out in the Policy Conditions pages of this 
/NKHBX�(S�HR�HLONQS@MS�SG@S�XNT�BNLOKX�VHSG�@KK�/NKHBX�"NMCHSHNMR�@MC�XNT�RGNTKC�E@LHKH@QHRD�XNTQRDKE�VHSG�
their requirements.

#HQDBSHNMR�ENQ�BK@HL�MNSHäB@SHNM�@QD�HMBKTCDC�HM�SGD�/NKHBX�"NMCHSHNMR�/KD@RD�QDLDLADQ�SG@S�DUDMSR�SG@S�
L@X�FHUD�QHRD�SN�@�BK@HL�TMCDQ�SGHR�HMRTQ@MBD�LTRS�AD�MNSHäDC�@R�RNNM�@R�QD@RNM@AKX�ONRRHAKD�@KSGNTFG�
SGDQD�@QD�RNLD�RHST@SHNMR�VGDQD�HLLDCH@SD�MNSHäB@SHNM�HR�QDPTHQDC

3GD�/NKHBX�"NMCHSHNMR�QDPTHQD�XNT�SN�OQNUHCD�TR�VHSG�@MX�QD@RNM@AKD�@RRHRS@MBD�@MC�DUHCDMBD�SG@S�VD�
L@X�QDPTHQD�BNMBDQMHMF�SGD�B@TRD�@MC�U@KTD�NE�@MX�BK@HL�(CD@KKX��@R�O@QS�NE�XNTQ�HMHSH@K�BK@HL�MNSHäB@SHNM��
you should provide:

• Your name, address, and your email and contact numbers

• Personal details necessary to confirm your identity

• Policy number

• The date of the incident

• The cause of the loss or damage

• #DS@HKR�NE�SGD�KNRR�NQ�C@L@FD�SNFDSGDQ�VHSG�BK@HL�U@KTD�HE�JMNVM�NQ�HM�QDRODBS�NE�HMITQX�SGD�M@STQD�
and extent

• 3GD�BQHLD�QDEDQDMBD�MTLADQ�VGDQD�@OOKHB@AKD

• Names and addresses of any other parties involved or responsible for the incident (including details
NE�HMITQHDR��@MC�@CCQDRRDR�NE�@MX�VHSMDRRDR

3GHR�HMENQL@SHNM�VHKK�DM@AKD�TR�SN�L@JD�@M�HMHSH@K�DU@KT@SHNM�NM�ONKHBX�KH@AHKHSX�@MC�BK@HL�U@KTD�6D�L@X��
GNVDUDQ��QDPTDRS�@CCHSHNM@K�HMENQL@SHNM�CDODMCHMF�TONM�BHQBTLRS@MBDR�@MC�U@KTD�VGHBG�L@X�HMBKTCD�
SGD�ENKKNVHMF�

• .QHFHM@K�OTQBG@RD�QDBDHOSR��HMUNHBDR��HMRSQTBSHNM�ANNJKDSR�NQ�OGNSNFQ@OGR

• Purchase dates and location of lost or damaged property

• For damaged property, confirmation from a suitably qualified expert that the item you are claiming
for is beyond repair

2NLDSHLDR�VD�NQ�RNLDNMD�@BSHMF�NM�NTQ�ADG@KE��L@X�VHRG�SN�LDDS�VHSG�XNT�SN�CHRBTRR�SGD�
circumstances of the claim, to inspect the damage or to undertake further investigations.

6D�S@JD�OQHCD�HM�SGD�BK@HLR�RDQUHBD�VD�NEEDQ�SN�NTQ�BTRSNLDQR�.TQ�OGHKNRNOGX�HR�SN�QDO@HQ�NQ�QDOK@BD�
KNRS�NQ�C@L@FDC�OQNODQSX��VGDQD�VD�BNMRHCDQ�HS�@OOQNOQH@SD��@MC�VD�G@UD�CDUDKNODC�@�MDSVNQJ�NE�
contractors, repairers and product suppliers dedicated to providing claim solutions.

6GDQD�VD�B@M�NEEDQ�QDO@HQ�NQ�QDOK@BDLDMS�SGQNTFG�@�OQDEDQQDC�RTOOKHDQ�ATS�VD�@FQDD�SN�O@X�@� 
B@RG�RDSSKDLDMS��SGDM�O@XLDMS�VHKK�MNQL@KKX�MNS�DWBDDC�SGD�@LNTMS�VD�VNTKC�G@UD�O@HC�NTQ� 
preferred supplier.

93011474.indd   5 31/12/2015   12:45
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Policy Conditions

Policy Conditions

1 Action by the Policyholder
.M�SGD�CHRBNUDQX�NE�@MX�BHQBTLRS@MBD�NQ�DUDMS�VGHBG�L@X�FHUD�
rise to a claim under this Policy the Policyholder shall:

A) notify the Company as soon as reasonably possible,

!�� FHUD�MNSHBD�VHSGHM����GNTQR�SN�SGD�/NKHBD� TSGNQHSX�HM�
QDRODBS�NE�#@L@FD��NSGDQ�SG@M�AX�äQD�NQ�DWOKNRHNM��B@TRDC�
by malicious persons or thieves if insured by this Policy,

"�� B@QQX�NTS�@MC�ODQLHS�SN�AD�S@JDM�@MX�@BSHNM�VGHBG�L@X�
be reasonably possible to prevent further Damage and to
LHMHLHRD�NQ�BGDBJ�@MX�HMSDQQTOSHNM�NE�NQ�HMSDQEDQDMBD�VHSG�
the Business or to avoid or diminish the loss,

#�� VHSGHM����C@XR�@ESDQ�SGD�BHQBTLRS@MBDR�NQ�DUDMS�NQ�NE�SGD�
expiry of the Indemnity Period or such further time as the 
"NLO@MX�L@X�@KKNV��@MC�@S�XNTQ�NVM�DWODMRD��CDKHUDQ�SN�
the Company:

H�� ETKK�HMENQL@SHNM�HM�VQHSHMF�NE�SGD�BK@HL�

ii) details of any other insurance relating to the claim,

iii) all such business books, documents, proofs,
information, explanation and other evidence as may 
AD�QD@RNM@AKX�QDPTHQDC�@KK�NE�VGHBG�HMENQL@SHNM�
@MC�CDS@HKR�L@X�AD�OQNCTBDC�AX�SGD�/NKHBXGNKCDQ�R�
OQNEDRRHNM@K�@BBNTMS@MSR�NQ�@TCHSNQR�VGN�@QD�QDFTK@QKX�
acting as such, their report being prima facie evidence
of such information and details,

iv) if demanded a statutory declaration of the truth of the
BK@HL�@MC�NE�@MX�L@SSDQ�BNMMDBSDC�VHSG�HS

E) in respect of Money Insurance - Section 2 Personal Injury 
(Robbery) and Personal Accident Insurance:

H � OQNUHCD�@KK�LDCHB@K�BDQSHäB@SDR��QDONQSR��HMENQL@SHNM�
and evidence required by the Company to substantiate 
that claim. Refer to the Evidence Required Condition 
under each section for full details.

(E�SGD�SDQLR�NE�SGHR�"NMCHSHNM�G@UD�MNS�ADDM�BNLOKHDC�VHSG��@MC�
@R�@�CHQDBS�BNMRDPTDMBD��SGD�@LNTMS�ENQ�VGHBG�SGD�"NLO@MX�HR�
liable under this Policy has increased, then no payment shall be 
made by the Company in respect of the amount of such increase.

2 Alterations
This Policy shall be terminated if:

� SGD�!TRHMDRR�HR�VNTMC�TO�NQ�B@QQHDC�NM�AX�@�KHPTHC@SNQ�NQ�
receiver or permanently discontinued or

!�� SGD�/NKHBXGNKCDQ�R�(MSDQDRS�BD@RDR�NSGDQVHRD�SG@M�AX�CD@SG�NQ

C) any alteration is made either in the Business or in the
Premises or Property therein or any other circumstances
VGDQDAX�SGD�QHRJ�HR�HMBQD@RDC�TMKDRR�NSGDQVHRD�RS@SDC

at any time after the commencement of this Policy unless its 
continuance be admitted by the Company and in respect of 2C) 
the Company agree not to avoid the Policy provided that: 

i) such alteration is not of such a nature that if the alteration
had occurred prior to the commencement of this Policy the
"NLO@MX�VNTKC�MNS�G@UD�DMSDQDC�HMSN�SGHR�/NKHBX�NM�@MX�
terms,

ii) the Policyholder shall pay an appropriate additional
/QDLHTL�HE�QDPTHQDC�AX�SGD�"NLO@MX�VHSG�DEEDBS�EQNL�SGD�
date of the alteration,

iii) the Company shall be entitled to impose appropriate
@CCHSHNM@K�SDQLR��NSGDQ�SG@M�/QDLHTL��VHSG�DEEDBS�EQNL�SGD�
date of the alteration.

3  Arbitration
If any difference arises as to the amount to be paid under this 
/NKHBX��KH@AHKHSX�ADHMF�NSGDQVHRD�@CLHSSDC��RTBG�CHEEDQDMBD�RG@KK�
be referred to an arbitrator to be appointed by the parties in 
@BBNQC@MBD�VHSG�SGD�RS@STSNQX�OQNUHRHNMR�

Where any difference is, by this condition, to be referred to 
@QAHSQ@SHNM��SGD�L@JHMF�NE�@M�@V@QC�RG@KK�AD�@�QDPTHQDLDMS�SN�
any right of action against the Company.

4 Cancellation
This Policy may be cancelled:

� �AX�SGD�"NLO@MX�FHUHMF����C@XR�MNSHBD�HM�VQHSHMF�SN�SGD�
/NKHBXGNKCDQ�@S�GHR�K@RS�JMNVM�@CCQDRR�3GDQDTONM�SGD�
Policyholder shall become entitled to a proportionate return 
of premium

!�� �AX�SGD�ONKHBXGNKCDQ�FHUHMF����C@XR�MNSHBD�HM�VQHSHMF�SN�SGD�
"NLO@MX�@S�SGD�@CCQDRR�RGNVM�HM�SGD�2BGDCTKD�OQNUHCDC�
a Long Term Agreement is not applicable to the Policy the
Policyholders shall be entitled to only to a return premium in
@BBNQC@MBD�VHSG�SGD�"NLO@MX�R�TRT@K�RGNQS�ODQHNC�RB@KD

The Policyholder shall not be entitled to any return premium if a 
claim has been made in the then current Period of Insurance.

5 Contribution
A)  Applicable to Property Damage, Business Interruption, 

Insurances only:

If at the time of any claim, there is any other insurance
BNUDQHMF�SGD�/NKHBXGNKCDQ�R�HMSDQDRS�HM�SGD�/QNODQSX�
#@L@FDC��SGD�"NLO@MX�R�KH@AHKHSX�TMCDQ�SGHR�/NKHBX�RG@KK�AD�
KHLHSDC�SN�HSR�Q@SD@AKD�OQNONQSHNM�NE�RTBG�BK@HL��@MC�VHKK�AD�
subject to any Underinsurance provision.

In respect of Property Damage Insurance only:

i) If any such other insurance is subject to any 
Underinsurance provision, this Policy, if not already 
subject to any Underinsurance provision shall be
subject to the Provision in like manner.

ii) If any other insurance effected by or on behalf of the
Policyholder is expressed to cover any of the Property 
HMRTQDC�ATS�HR�RTAIDBS�SN�@MX�OQNUHRHNM�VGDQDAX�HS�HR�
DWBKTCDC�EQNL�Q@MJHMF�BNMBTQQDMSKX�VHSG�SGHR�/NKHBX�
DHSGDQ�HM�VGNKD�NQ�HM�O@QS�NQ�EQNL�BNMSQHATSHMF�Q@SD@AKX�
SN�#@L@FD��SGD�"NLO@MX�R�KH@AHKHSX�RG@KK�AD�KHLHSDC�SN�
such proportion of the Damage as the Sum Insured
bears to the value of the Property.

93011474.indd   6 31/12/2015   12:45
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Policy Conditions

6 Financial or Trade Sanctions
The Company shall not provide coverage or be liable to provide 
@MX�HMCDLMHSX�NQ�O@XLDMS�NQ�NSGDQ�ADMDäS�TMCDQ�SGHR�/NKHBX�HE�
@MC�SN�SGD�DWSDMS�SG@S�CNHMF�RN�VNTKC�AQD@BG�@MX�/QNGHAHSHNM

If any Prohibition takes effect during the Policy period the 
Policyholder or the Company may cancel that part of this Policy 
VGHBG�HR�OQNGHAHSDC�NQ�QDRSQHBSDC�VHSG�HLLDCH@SD�DEEDBS�AX�FHUHMF�
VQHSSDM�MNSHBD�SN�SGD�NSGDQ�@S�SGDHQ�K@RS�JMNVM�@CCQDRR�

(E�SGD�VGNKD�NQ�@MX�O@QS�NE�SGD�/NKHBX�HR�B@MBDKKDC�SGD�
Company shall, if and to the extent that it does not breach any 
Prohibition,return a proportionate amount of the premium 
for the unexpired period subject to minimum premium 
requirements and provided no claims have been paid or are 
outstanding.

7 Fraud
If a claim is in any respect fraudulent or if any fraudulent means 
or devices be used by the Policyholder or anyone appointed to 
@BS�NM�SGDHQ�ADG@KE�SN�NAS@HM�@MX�ADMDäS�TMCDQ�SGHR�/NKHBX�NQ�HE�
@MX�#@L@FD��BK@HL�NQ�KNRR�HR�B@TRDC�AX�SGD�VHKETK�@BS�NQ�VHSG�SGD�
BNMMHU@MBD�NE�SGD�/NKHBXGNKCDQ��SGD�"NLO@MX�VHKK�

A)� G@UD�MN�KH@AHKHSX�SN�O@X�@MX�O@QS�NE�NQ�SGD�VGNKD�NE�SGD�
fraudulent claim,

B) be entitled to refuse all claims arising after the fraudulent
action,

C) remain liable for legitimate claims before the fraudulent
action,

D) terminate the Policy from the date of the fraudulent action
VGDSGDQ�NQ�MNS�SGD�/NKHBX�G@C�DWOHQDC�ADENQD�SGD�CHRBNUDQX�
of the fraud.

8 Policy Voidable
This Policy shall be voidable in the event of misrepresentation,  
mis-description or non-disclosure in any material particular.

'NVDUDQ��SGD�"NLO@MX�@FQDDR�MNS�SN�UNHC�SGD�/NKHBX�OQNUHCDC�
that:

A) such misrepresentation or non-disclosure has not been
deliberate or reckless,

B) such misrepresentation or non-disclosure has not been
NE^RTBG�M@STQD�SG@S��HE�SGD�L@SDQH@K�O@QSHBTK@Q�G@C�ADDM�E@HQKX�
OQDRDMSDC�NQ�G@C�ADDM�CHRBKNRDC��SGD�"NLO@MX�VNTKC�MNS�
have entered into this Policy on any terms,

C) the Company shall be entitled to impose appropriate
@CCHSHNM@K�SDQLR��NSGDQ�SG@M�/QDLHTL��VHSG�DEEDBS�EQNL�
inception or if applicable the date of the alteration,

If at the time of Damage, claim or loss the Premium charged 
SN�SGD�/NKHBXGNKCDQ�VNTKC�G@UD�ADDM�GHFGDQ�ATS�ENQ�SGD�
misrepresentation or non-disclosure in any material particular 
the liability of the Company for any loss amount payable shall be 
limited to the proportion that the Premium charged bears to the 
higher Premium.

9  Reasonable Precautions
3GD�/NKHBXGNKCDQ�@S�SGDHQ�NVM�DWODMRD�RG@KK�

take all reasonable precautions to prevent or diminish Damage 
NQ�@MX�NBBTQQDMBD�NQ�BD@RD�@MX�@BSHUHSX�VGHBG�L@X�FHUD�QHRD�SN�
liability under this Policy and to maintain all Property insured in 
sound condition,

10 Reasonable Precautions
Applicable to Money Insurance - Section 2 Personal Injury 
(Robbery) and Personal Accident Insurance

The Policyholder and each Insured Person must take all 
reasonable steps to prevent injury.

11 Rights of Recovery
Any claimant under this Policy shall, at the request and expense 
of the Company, take and permit to be taken all necessary 
steps for enforcing rights against any other party in the name 
of the Policyholder before or after any payment is made by the 
Company. 

The Company shall not enforce any rights against any company 
being parent of or subsidiary to the Policyholder or any 
BNLO@MX�VGHBG�HR�@�RTARHCH@QX�NE�@�O@QDMS�BNLO@MX�NE�VGHBG�
SGD�/NKHBXGNKCDQ�HR�HSRDKE�@�RTARHCH@QX�HM�D@BG�B@RD�@R�CDäMDC�AX�
the Companies Act 1985 or the Companies (Northern Ireland) 
.QCDQ������

12 The Company’s Liability
For all purposes, including but not limited to the application of 
the Sums Insured, Limits, Limits of Liability or Limits of Indemnity 
@MC�BNMRHCDQ@SHNM�NE�VGDM�@MC�GNV�SGD�/NKHBX�VHKK�QDRONMC��
@KK�O@QSHDR�HMBKTCDC�HM�SGD�CDäMHSHNM�NE�SGD�/NKHBXGNKCDQ�HM�SGD�
Schedule, shall constitute one Policyholder, or one party or legal 
DMSHSX��RN�SG@S�SGDQD�VHKK�AD�NMKX�SVN�O@QSHDR�SN�SGD�BNMSQ@BS�NE�
HMRTQ@MBD�ADSVDDM�SGD�/NKHBXGNKCDQ�@MC�SGD�"NLO@MX

13 Third Party Contract Rights
No person other than the Policyholder or the Company may 
enforce the terms of this Policy and the provisions of the 
Contract (Right of Third Parties) Act 1999 do not apply.
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Policy Exclusions

Policy Exclusions

(Exclusions not applicable to the whole Policy are 
shown in the individual Insurance section.)

The Company shall not be liable for:

1 Radioactive Contamination
Damage and any loss or expense or liability resulting or arising 
directly or indirectly caused by or contributed to by or arising 
from:

A) ionising radiations or contamination by radioactivity from
@MX�MTBKD@Q�ETDK�NQ�EQNL�@MX�MTBKD@Q�V@RSD�EQNL�SGD�
combustion of nuclear fuel,

B) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear 
component thereof.

2 War and Allied Risks 
#@L@FD�@MC�@MX�KNRR��DWODMRD�NQ�KH@AHKHSX�B@TRDC�AX�V@Q��
HMU@RHNM��@BS�NE�ENQDHFM�DMDLX��GNRSHKHSHDR��VGDSGDQ�V@Q�AD�
CDBK@QDC�NQ�MNS���BHUHK�V@Q��QDADKKHNM��QDUNKTSHNM��HMRTQQDBSHNM��NQ�
LHKHS@QX�NQ�TRTQODC�ONVDQ
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/NKHBX�#DëMHSHNMR�

The following words or expressions shall have the 
LD@MHMFR�RDS�NTS�ADKNV��TMKDRR�@�LNQD�RODBHëB�
#DëMHSHNM�@OOKHDR�HM�SGD�HMCHUHCT@K�(MRTQ@MBD�RDBSHNM

Business
The Business Description of the Policyholder as stated in the Schedule.

Business Premises
That part of the Premises occupied by the Policyholder for the 
purpose of the Business described in the Schedule.

Company
RSA Insurance Ireland DAC

Covers 
3GD�@BSHUD�DEäBHDMS�B@TRDR�NE�#@L@FD�HMBKTCHMF�DWBKTCDC�B@TRDR

Damage
Accidental loss destruction or damage.

Damaged 
Accidentally lost destroyed or damaged.

Data 
Information represented or stored electronically including but not 
KHLHSDC�SN�BNCD�NQ�RDQHDR�NE�HMRSQTBSHNMR��NODQ@SHMF�RXRSDLR��RNESV@QD�� 
OQNFQ@LR�@MC�äQLV@QD

Event
.MD�NBBTQQDMBD�NQ�@KK�NBBTQQDMBDR�NE�@�RDQHDR�BNMRDPTDMS�NM�NQ� 
attributable to one source or original cause.

Failure of a System
3GD�BNLOKDSD�E@HKTQD�NQ�O@QSH@K�E@HKTQD�NQ�HM@AHKHSX�VGDSGDQ�HM�SDQLR� 
NE�@U@HK@AHKHSX�ETMBSHNM@KHSX�HMBKTCHMF�ODQENQL@MBD�NQ�NSGDQVHRD�NE�@� 
2XRSDL�VGDSGDQ�NQ�MNS�NVMDC�AX�SGD�/NKHBXGNKCDQ�SN�NODQ@SD�@S�@MX� 
SHLD�@R�CDRHQDC��@R�RODBHäDC�NQ�@R�QDPTHQDC�HM�SGD�BHQBTLRS@MBDR�NE� 
SGD�/NKHBXGNKCDQ�R�ATRHMDRR�@BSHUHSHDR

Interest
6GDQD�KNRR��C@L@FD�NQ�HMITQX�VNTKC�B@TRD�äM@MBH@K�KNRR�SN�SGD� 
Policyholder.

Intruder Alarm System
Includes all lines and equipment used to transmit the signals to and 
from the Premises.

Limit of Indemnity
The amount stated in the Policy and/or Schedule as being the total 
amount payable by the Company in respect of any one Event.

Microchip 
A unit of packaged computer circuitry manufactured in small scale 
and made for program logic including computer memory purposes 
and expressly includes integrated circuits and microcontrollers.

Property Insurance Policy | 8

Period of Insurance
3GD�ODQHNC�NE�SHLD�SG@S�SGD�/NKHBX�HR�HM�ENQBD�@R�RGNVM�HM�SGD�
Schedule.

Policy
The terms and conditions of the contract including the Policy 
VNQCHMF��2BGDCTKD��$MCNQRDLDMSR��"K@TRDR�@MC�"DQSHäB@SDR

Policyholder
The legal entity insured by the Policy.

Policyholder’s Contribution 
3GD�äQRS�LNMDS@QX�@LNTMS�NE�@MX�BK@HL�ANQMD�AX�SGD�/NKHBXGNKCDQ�
after the application of all other terms and conditions as described in 
the relevant Insurance section.

Premises
3GD�OQDLHRDR�NVMDC��NBBTOHDC��KD@RDC�NQ�QDMSDC�AX�SGD�/NKHBXGNKCDQ�
as stated in the Schedule.

Premium
The monetary amount paid or payable by the Policyholder for 
coverage under the Policy.

Prohibition
 MX�OQNGHAHSHNM�NQ�QDRSQHBSHNM�HLONRDC�AX�K@V�NQ�QDFTK@SHNM

Property 
3GD�L@SDQH@K�@RRDSR�NVMDC�AX�SGD�/NKHBXGNKCDQ�NQ�SGNRD�L@SDQH@K�
@RRDSR�ENQ�VGHBG�SGDX�@QD�KDF@KKX�QDRONMRHAKD

Schedule
3GD�RS@SDLDMS�NE�CDS@HKR�RODBHäB�SN�SGD�/NKHBXGNKCDQ�ENQLHMF�O@QS�NE�
the Policy.

System
Computers, other computing and electronic equipment linked 
SN�@�BNLOTSDQ��G@QCV@QD��DKDBSQNMHB�C@S@�OQNBDRRHMF�DPTHOLDMS��
,HBQNBGHOR�@MC�@MXSGHMF�VGHBG�QDKHDR�NM�@�,HBQNBGHO�ENQ�@MX�O@QS�NE�
its operation and includes for the avoidance of doubt any computer 
installation.

Virus
Shall mean programming code or series of instructions designed 
to achieve an unexpected, unauthorised, undesirable effect or 
NODQ@SHNM�VGDM�KN@CDC�NMSN�@�2XRSDL��SQ@MRLHSSDC�EQNL�NMD�2XRSDL�
SN�@MNSGDQ�AX�SQ@MREDQ�ADSVDDM�BNLOTSDQ�RXRSDLR�UH@�MDSVNQJR��
extranets, internets or electronic mail or attachments thereto or via 
ãNOOX�CHRJDSSDR�NQ�"#1.,R�NQ�NSGDQVHRD�@MC�VGDSGDQ�HMUNKUHMF� 
self-replication or not.

Working Hours
3GD�ODQHNC�CTQHMF�VGHBG�SGD�/QDLHRDR�@QD�@BST@KKX�NBBTOHDC�ENQ�SGD�
purposes of the Business.

/NKHBX�#DäMHSHNMR
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Property Damage Insurance

Property Damage Insurance

THIS INSURANCE DOES NOT APPLY IF SHOWN AS  
NOT INSURED IN THE SCHEDULE.

If any of the Property Insured described in the Schedule suffers 
#@L@FD�AX�@MX�NE�SGD�"NUDQR�HMRTQDC��SGD�"NLO@MX�VHKK�HM�
@BBNQC@MBD�VHSG�SGD�OQNUHRHNMR�NE�SGD�/NKHBX�O@X�SN�SGD�/NKHBXGNKCDQ�

In respect of Property Damage Insurance, the amount of loss or at its 
option reinstate, repair or replace such Property,

provided that:

SGD�"NLO@MX�R�KH@AHKHSX�HM�@MX�NMD�/DQHNC�NE�(MRTQ@MBD�RG@KK�MNS�
DWBDDC�HM�SGD�VGNKD�SGD�SNS@K�2TL�(MRTQDC�NQ�HM�QDRODBS�NE�@MX�HSDL�
its Sum Insured or any other stated limit of liability.

Covers
3GD�ENKKNVHMF�@QD�SGD�"NUDQR�HMRTQDC�TMKDRR�RS@SDC�@R�"NUDQR�MNS�
insured in the Schedule.

1 A) Fire (including smoke) excluding Damage:

H�� AX�DWOKNRHNM�QDRTKSHMF�EQNL�äQD�

ii) to Property caused by its undergoing any process
involving the application of heat.

B) Explosion excluding Damage caused by the bursting of any 
boiler, economiser or other vessel, machine or apparatus
belonging to or under the control of the Policyholder in
VGHBG�HMSDQM@K�OQDRRTQD�HR�CTD�SN�RSD@L�NMKX��ATS�SGHR�RG@KK�
not exclude:

Damage caused by explosion of any boiler or gas used for 
domestic purposes only.

C) Lightning.

D) Aircraft or other aerial devices or articles dropped therefrom.

2 Earthquake�DWBKTCHMF�#@L@FD�B@TRDC�AX�äQD

3 Riot and malicious persons, civil commotion, strikers, locked-
NTS�VNQJDQR�NQ�ODQRNMR�S@JHMF�O@QS�HM�K@ANTQ�CHRSTQA@MBDR�
excluding Damage:

� @QHRHMF�EQNL�M@SHNM@KHR@SHNM��BNMäRB@SHNM��QDPTHRHSHNM�NQ�
destruction by order of the government or any public 
authority,

!�� @QHRHMF�EQNL�BDRR@SHNM�NE�VNQJ�

C) i) in the course of theft or attempted theft,

HH�� HM�QDRODBS�NE�@MX�!THKCHMF�VGHBG�HR�DLOSX�NQ�MNS�HM�TRD�

directly caused by malicious persons not acting on behalf of 
NQ�HM�BNMMDBSHNM�VHSG�@MX�ONKHSHB@K�NQF@MHR@SHNM

4 Storm or flood excluding Damage:

� @SSQHATS@AKD�RNKDKX�SN�BG@MFD�HM�SGD�V@SDQ�S@AKD�KDUDK�

B) caused by frost, subsidence, ground heave or landslip,

C) to fences, gates and moveable property in the open.

5 Escape of water or oil from any tank, apparatus or pipe 
excluding Damage:

� AX�V@SDQ�CHRBG@QFDC�NQ�KD@JHMF�EQNL�@M�@TSNL@SHB�ROQHMJKDQ�
installation,

!�� HM�QDRODBS�NE�@MX�!THKCHMF�VGHBG�HR�DLOSX�NQ�MNS�HM�TRD

6 Impact by any road vehicle (including any fork lift truck or other 
industrial vehicle) or animal.

7 Sprinkler Leakage 

3GD�@BBHCDMS@K�DRB@OD�NE�V@SDQ�EQNL�@MX�@TSNL@SHB�ROQHMJKDQ�
installation excluding Damage:

� AX�EQDDYHMF�HM�@MX�!THKCHMF�VGHBG�HR�DLOSX�NQ�MNS�HM�TRD�

!�� AX�GD@S�B@TRDC�AX�äQD

8 Theft��VGHBG�RG@KK�AD�CDDLDC�SN�HMBKTCD�@SSDLOSDC�SGDES��
excluding Damage:

� VGHBG�CNDR�MNS�HMUNKUD

i) entry to or exit from that part of the Building occupied
by the Policyholder for the purpose of the Business by 
forcible and violent means

or

ii) actual or threatened assault or violence.

B) to any part of the Building not occupied by the Policyholder 
for the purpose of the Business,

C) to property in the open or from any outbuilding,

D) to property in transit,

E) to Money and securities of any description.

9 Subsidence, ground heave or landslip excluding Damage:

A) arising from the settlement or movement of made–up
ground or by coastal or river erosion,

B) occurring as a result of the construction, demolition,
structural alteration or structural repair of any Property at
the Premises,

"�� @QHRHMF�EQNL�MNQL@K�RDSSKDLDMS�NQ�ADCCHMF�CNVM�NE�MDV�
structures,

D) to yards, car parks, roads, pavements, forecourts, paved
@QD@R��V@KKR��F@SDR�NQ�EDMBDR�TMKDRR�@�!THKCHMF�HMRTQDC�TMCDQ�
this Policy is also affected,

E) commencing prior to the granting of cover under this Policy.

10 Any other accident excluding Damage:

A) by any of:

i) the Covers,

ii) the causes expressly excluded from the Covers

RODBHäDC�HM�"NUDQR������VGDSGDQ�NQ�MNS�HMRTQDC�

B) to any Property caused by:

H�� HSR�NVM�E@TKSX�NQ�CDEDBSHUD�CDRHFM�NQ�L@SDQH@KR�

HH�� HMGDQDMS�UHBD��K@SDMS�CDEDBS��FQ@CT@K�CDSDQHNQ@SHNM��VD@Q�
and tear,
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HHH�� E@TKSX�NQ�CDEDBSHUD�VNQJL@MRGHO��NODQ@SHNM@K�DQQNQ�NQ�
omission on the part of the Policyholder or any of their 
Employees,

ATS�SGHR�RG@KK�MNS�DWBKTCD�RTARDPTDMS�#@L@FD�VGHBG�HSRDKE�
QDRTKSR�EQNL�@�B@TRD�MNS�NSGDQVHRD�DWBKTCDC

C) caused by:

H � BNQQNRHNM��QTRS��VDS�NQ�CQX�QNS��RGQHMJ@FD��DU@ONQ@SHNM��
KNRR�NE�VDHFGS��C@LOMDRR��CQXMDRR��L@QQHMF��RBQ@SBGHMF��
vermin or insects,

HH�� BG@MFD�HM�SDLODQ@STQD��BNKNTQ��ã@UNTQ��SDWSTQD�NQ�äMHRG�

HHH�� INHMS�KD@J@FD��E@HKTQD�NE�VDKCR��BQ@BJHMF��EQ@BSTQHMF��
collapse or overheating of boilers, economisers, super-
heaters, pressure vessels or any connected range of 
steam and feed piping,

HU�� LDBG@MHB@K�NQ�DKDBSQHB@K�AQD@JCNVM�NQ�CDQ@MFDLDMS�
in respect of the particular machine, apparatus or 
DPTHOLDMS�HM�VGHBG�SGD�AQD@JCNVM�NQ�CDQ@MFDLDMS�
originates,

U�� B@TRDC�AX�NQ�BNMRHRSHMF�NE�SGD�EQDDYHMF��RNKHCHäB@SHNM�NQ�
inadvertent escape of molten metal,

but this shall not exclude:

H�� RTBG�#@L@FD�VGHBG�HSRDKE�QDRTKSR�EQNL�NSGDQ�#@L@FD�
@MC�HR�MNS�NSGDQVHRD�DWBKTCDC�

HH�� RTARDPTDMS�#@L@FD�VGHBG�HSRDKE�QDRTKSR�EQNL�@�B@TRD�
MNS�NSGDQVHRD�DWBKTCDC

D) caused by:

i) acts of fraud or dishonesty,

ii) disappearance, unexplained or inventory shortage,
LHRäKHMF�NQ�LHROK@BHMF�NE�HMENQL@SHNM

E) to:

H � @�!THKCHMF�B@TRDC�AX�HSR�NVM�BNKK@ORD�NQ�BQ@BJHMF�

ii) moveable Property in the open, fences and gates by 
VHMC��Q@HM��G@HK��RKDDS��RMNV��ãNNC�NQ�CTRS�

iii) Property resulting from its undergoing any process of 
production, packing, treatment, testing, commissioning,
servicing or repair.

F) to:

i) Property in transit,

ii) vehicles licensed for road use (including accessories
SGDQDNM���B@Q@U@MR��SQ@HKDQR��Q@HKV@X�KNBNLNSHUDR��QNKKHMF�
RSNBJ��V@SDQBQ@ES�@MC�@HQBQ@ES�

iii) land, piers, jetties, bridges, culverts and excavations,

HU�� KHUDRSNBJ��FQNVHMF�BQNOR�@MC�SQDDR�

v) Property or structures in course of construction or 
DQDBSHNM�@MC�L@SDQH@KR�NQ�RTOOKHDR�HM�BNMMDBSHNM�VHSG�
all such Property in course of construction or erection,

vi) overhead transmission lines.

11 Glass

Damage resulting from Accidental Breakage of Glass if Buildings 
not insured by the Policyholder.

12 Specified Items: ‘All Risks’

A) Damage by any cause excluding Damage caused by:

H � VD@Q�@MC�SD@Q��LNSG��UDQLHM��@SLNROGDQHB�NQ�BKHL@SHB�
conditions or any gradually operating cause,

ii) alterations, maintenance, repairs or any process of 
cleaning or restoring,

HHH�� CDK@X��BNMäRB@SHNM�NQ�CDSDMSHNM�AX�NQCDQ�NE�@MX�
Government or Public Authority,

iv) counterfeit, substitute or foreign coins,

U�� LDBG@MHB@K�NQ�DKDBSQHB@K�AQD@JCNVM�NQ�CDQ@MFDLDMS

B) Damage excluding:

i) breakage of electrical valves, bulbs or tubes unless
ENQLHMF�O@QS�NE�SGD�/QNODQSX�@MC�äWDC�SGDQDHM�@MC�
happening as the result of Damage to such Property,

ii) the contents of machines unless such contents are
RGNVM�HM�SGD�2BGDCTKD�

iii) depreciation, contamination or any other loss that
arises directly or indirectly other than Damage to the
Property insured itself,

iv) Damage consequent upon any person obtaining any 
Property by deception.

Property Damage - The Insurance Provided

In respect of Buildings and General Contents 
�NSGDQ�SG@M�LNSNQ�UDGHBKDR�NQ�CHQDBSNQR���O@QSMDQR��@MC�DLOKNXDDR��
personal effects).

3GD�"NLO@MX�VHKK�O@X��

A 1)� SGD�BNRS�NE�QDHMRS@SDLDMS�ADHMF�VGDQD�SGD�/QNODQSX�HR�

i) destroyed the cost of rebuilding or in the case of General
Contents the cost of its replacement by similar property 
�HMBKTCHMF�SGD�BNRS�NE�QD�DQDBSHNM��äSSHMF�@MC�äWHMF��

ii) Damaged the cost of repairing or restoring the
damaged portions

to a condition substantially the same as but not better or 
LNQD�DWSDMRHUD�SG@M�HSR�BNMCHSHNM�VGDM�MDV

or

A 2)  the Alternative Basis of Settlement being the value of the 
Property at the time of its destruction.

3GD� KSDQM@SHUD�!@RHR�NE�2DSSKDLDMS�VHKK�@OOKX�

i) until the cost of reinstatement has actually been
incurred,

HH�� HE�SGD�VNQJ�NE�QDHMRS@SDLDMS�HR�MNS�B@QQHDC�NTS�@R�
quickly as is reasonably practicable,

Property Damage Insurance
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iii) if at the time of its Damage the Property is covered by 
any other insurance effected by or on behalf of the
Policyholder and such other insurance is not on the
HCDMSHB@K�A@RHR�NE�QDHMRS@SDLDMS�CDäMDC�HM�BNRS� ��

iv) if in the Schedule it is stated that the Alternative Basis
of Settlement applies.

in addition in respect of A1 or A2 the cost of:

B complying with Public Authorities’ requirements, being 
such additional cost of reinstatement of the Property as 
L@X�AD�HMBTQQDC�VHSG�SGD�"NLO@MX�R�BNMRDMS�HM�BNLOKXHMF�
VHSG�$TQNOD@M�4MHNM�KDFHRK@SHNM�NQ�!THKCHMF�1DFTK@SHNMR�NQ�
KNB@K�@TSGNQHSX�NQ�NSGDQ�RS@STSNQX�QDPTHQDLDMSR�äQRS�HLONRDC�
TONM�SGD�/NKHBXGNKCDQ�ENKKNVHMF�SGD�#@L@FD�OQNUHCDC�SG@S�
SGD�QDHMRS@SDLDMS�HR�BNLOKDSDC�VHSGHM�SVDKUD�LNMSGR�NE�SGD�
NBBTQQDMBD�NE�SGD�#@L@FD�NQ�VHSGHM�RTBG�ETQSGDQ�SHLD�@R�SGD�
"NLO@MX�L@X�HM�VQHSHMF�@KKNV�@MC�L@X�AD�B@QQHDC�NTS�TONM�
another site (should the stipulations require).

The Company shall not be liable for requirements relating 
to: any rate; tax; duty; development or other charge or 
@RRDRRLDMS��VGHBG�L@X�@QHRD�NTS�NE�B@OHS@K�@OOQDBH@SHNM�@R�@�
QDRTKS�NE�BNLOKXHMF�VHSG�@MX�NE�SGD�KDFHRK@SHNM��QDFTK@SHNMR�NQ�
requirements referred to.

Cover is extended to include the additional cost of reinstatement 
in respect of undamaged portions, other than foundations, 
subject to a Limit of Liability of 15% of the total amount the 
"NLO@MX�VNTKC�G@UD�ADDM�KH@AKD�ENQ�G@C�SGD�ATHKCHMF�ADDM�
SNS@KKX�CDRSQNXDC�/QNUHCDC�SG@S�SGD�"NLO@MX�VHKK�MNS�AD�KH@HAKD�
for such additional cost in respect of other Buildings Contents 
VGHBG�G@UD�MNS�RTRS@HMDC�#@L@FD�

C removing debris�ADHMF�SGD�BNRS�HMBTQQDC�VHSG�SGD�"NLO@MX�R�
consent in removing debris, dismantling, demolishing, shoring 
up and propping portions of the Property but excluding any 
costs or expenses:

i) incurred in removing debris except from the site of such
property damaged and the area immediately adjacent to
such site,

ii) arising from pollution or contamination of property not
insured by this Policy.

D professional fees being those necessarily incurred in the 
reinstatement of the Property but not for preparing any claims.

Underinsurance in respect of Buildings and Contents
(E�@S�SGD�SHLD�NE�SGD�#@L@FD�SGD�#DBK@QDC�5@KTD�AX�SGD�QDK@SHUD�HSDL�
on Buildings or General Contents, or the Sum Insured by the relative 
item on other property or interests, is less than the Insurable Amount 
SGD�@LNTMS�NSGDQVHRD�O@X@AKD�RG@KK�AD�OQNONQSHNM@SDKX�QDCTBDC

In respect of A1 

#DBK@QDC�5@KTD�RG@KK�LD@M�SGD�A@RD�U@KTD�RGNVM�HM�AQ@BJDSR�
ADKNV�SGD�2TL�(MRTQDC�DWBKTCHMF�@MX�OQNUHRHNM�ENQ�HMã@SHNM

(MRTQ@AKD� LNTMS�RG@KK�AD�#@X�.MD�1DHMRS@SDLDMS�5@KTD�

#@X�.MD�QDHMRS@SDLDMS�RG@KK�LD@M�SGD�SNS@K�NE�SGD�HMRTQDC�BNRSR�
A1, B, C and D in reinstating the Property insured to a condition 
RTARS@MSH@KKX�SGD�R@LD�@R�VGDM�MDV�@S�SGD�KDUDK�NE�BNRSR�
applying at the commencement of the Period of Insurance.

In respect of A2

#DBK@QDC�5@KTD�RG@KK�AD����î�NE�SGD�A@RD�U@KTD�NQ�HE�MN�A@RD�
U@KTD�HR�RGNVM�HS�RG@KK�AD�CDDLDC�SN�AD�SGD�2TL�(MRTQDC

Insurable Amount shall mean the total of the value at the time 
of the Damage of the Property insured by the item and the 
additional costs B, C and D.

In respect of documents, manuscripts and business 
books the Company will pay:
1 the value of the materials as stationery,

2� SGD�BKDQHB@K�K@ANTQ�DWODMCDC�HM�QDOQNCTBHMF�NQ�VQHSHMF�TO�RTBG�
documents,

3 the costs necessarily and reasonably incurred in connection 
VHSG�SGD�QDOQNCTBSHNM�NE�@MX�HMENQL@SHNM�SN�AD�QDBNQCDC�

but excluding the value to the Policyholder of the information and 
RTAIDBS�SN�SGD�"NLO@MX�R�KH@AHKHSX�MNS�DWBDDCHMF�SGD�KHLHS�RS@SDC�HM�SGD�
CDäMHSHNM�NE�&DMDQ@K�"NMSDMSR

In respect of stock and other insured Property not 
RODBHëB@KKX�OQNUHCDC�ENQ�SGD�"NLO@MX�VHKK�O@X�
the value of the Property at the time of its destruction or the amount 
NE�SGD�#@L@FD�HMBKTCHMF�SGD�BNRS�NE�QDLNUHMF�CDAQHR�@R�CDäMDC�HM�
cost C.

The undernoted provisions apply:

1 Contract Price

(M�QDRODBS�NMKX�NE�FNNCR�RNKC�ATS�MNS�CDKHUDQDC��ENQ�VGHBG�SGD�
/NKHBXGNKCDQ�HR�QDRONMRHAKD�@MC�VHSG�QDF@QC�SN�VGHBG�TMCDQ�SGD�
conditions of the sale, the sale contract is cancelled by reason 
NE�@MX�#@L@FD�HMRTQDC�TMCDQ�SGHR�/NKHBX�DHSGDQ�VGNKKX�NQ�SN�SGD�
DWSDMS�NE�SGD�#@L@FD�SGD�"NLO@MX�R�KH@AHKHSX�RG@KK�AD�A@RDC�NM�
the contract price.

2 Underinsurance in respect of Stock

If at the time of Damage the Sum Insured is less than the 
(MRTQ@AKD� LNTMS�SGD�@LNTMS�NSGDQVHRD�O@X@AKD�RG@KK�AD�
proportionately reduced. 

Insurable Amount shall mean the Contract Price of or the value 
at the time of Damage to all other Property.

In respect of Rent of Buildings which suffer Damage 
the Company will pay:
1 if the loss relates to rent receivable by the Policyholder:

� SGD�@LNTMS�AX�VGHBG�SGD�rent receivable by the 
Policyholder during the period stated in the Schedule 
shall in consequence of the Damage fall short of the rent 
VGHBG�VNTKC�G@UD�ADDM�QDBDHUDC�CTQHMF�SGD�ODQHNC�G@C�SGD�
Damage not occurred,

B) the additional expenditure necessarily and reasonably 
incurred, for the sole purpose of avoiding or diminishing
SGD�RGNQSE@KK�HM�QDMS��VGHBG�ATS�ENQ�SG@S�DWODMCHSTQD�VNTKC�
have taken place during the period stated in the Schedule in
consequence of the Damage but not exceeding the total of:

• the amount of the loss of rent thereby avoided

plus

• 5% of the Sum Insured by the item (but not more than
£250,000),

Property Damage Insurance
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less any savings in respect of expenditure payable out of rent 
QDBDHU@AKD�VGHBG�QDCTBDR�NQ�BD@RDR�HM�BNMRDPTDMBD�NE�SGD�
Damage.

In arriving at the amount of rent receivable such adjustments 
shall be made, if necessary, to provide for any trends, variations 
or other relevant circumstances occurring either before or after 
SGD�#@L@FD��RN�SG@S�SGD�äFTQDR�SGTR�@CITRSDC�RG@KK�QDOQDRDMS�
@R�MD@QKX�@R�QD@RNM@AKX�OQ@BSHB@AKD�SGD�QDMS�VGHBG�ATS�ENQ�SGD�
#@L@FD�VNTKC�G@UD�ADDM�NAS@HMDC�CTQHMF�SGD�QDK@SHUD�ODQHNC�
after the Damage.

(E�ENKKNVHMF�#@L@FD�SGD�@LNTMS�NE�QDMS�QDBDHU@AKD�HR�L@HMS@HMDC�
by the provision of alternative accommodation by the 
Policyholder such rent shall be taken into account in calculating 
the amount payable.

2 if the loss relates to rent payable by the Policyholder:

SGD�@LNTMS�NE�QDMS�VGHBG�BNMSHMTDR�SN�AD�O@X@AKD�AX�SGD�
Policyholder in respect of the Building or portions of the Building 
VGHKRS�TMäS�ENQ�NBBTO@SHNM�HM�BNMRDPTDMBD�NE�SGD�#@L@FD�ENQ�@�
period not exceeding the number of months stated in the item 
description in the Schedule.

Underinsurance in respect of Rent

If at the time of Damage the Sum Insured is less than the Insurable 
 LNTMS�SGD�@LNTMS�NSGDQVHRD�O@X@AKD�RG@KK�AD�OQNONQSHNM@SDKX�
reduced.

Insurable Amount shall mean the annual rent receivable (or in the 
case of 2 the annual rent payable) at the commencement of the 
Period of Insurance, such amount to be proportionately increased 
SN�BNQQDRONMC�VHSG�SGD�ODQHNC�NE�QDMS�HMRTQDC�VGDQD�SG@S�ODQHNC�
DWBDDCR�SVDKUD�LNMSGR

Extensions
This Insurance section extends to include Damage and the 
amount of loss resulting from interruption or interference to the 
/NKHBXGNKCDQ�R�!TRHMDRR�B@TRDC�AX�SGD�#@L@FD�HM�QDRODBS�NE�SGD�
ENKKNVHMF�@CCHSHNM@K�/QNODQSX��/QDLHRDR�@MC�BNRSR

3GD�"NLO@MX�R�KH@AHKHSX�HM�QDRODBS�NE�D@BG�@MC�DUDQX�DWSDMRHNM�RG@KK�
MNS�DWBDDC�SGD�BNQQDRONMCHMF�KHLHS�RGNVM�HM�SGD�2BGDCTKD�NQ�@R�
RS@SDC�ADKNV

1 Additional Metered Utility Charges

Any additional metered utility charges that are incurred by the 
Policyholder, solely as a result of Damage insured by this Policy, 
DWBDOS�ENQ�SGNRD�HM�QDRODBS�NE�@MX�KNRR�VGHBG�G@R�MNS�ADDM�
CHRBNUDQDC�@MC�QDLDCH@K�@BSHNM�G@R�ADDM�S@JDM�VHSGHM����C@XR�
of the Damage occurring. 

The amount payable by the Company shall be determined by 
BNLO@QHMF�BG@QFDR�L@CD�AX�SGD�RTOOKHDQR�NM�SGD�/NKHBXGNKCDQ�R�
@BBNTMS�CTQHMF�SGD�ODQHNC�HM�VGHBG�SGD�KNRR�NBBTQQDC��VHSG�SGD�
normal charge (as may be adjusted to take into account any 
QDKDU@MS�E@BSNQR�@EEDBSHMF�SGD�/NKHBXGNKCDQ�R�KH@AHKHSX�ENQ�LDSDQDC�
charges during such period). The Limit of Liability being £25,000.

2 Automatic Reinstatement after a Loss

(M�SGD�@ARDMBD�NE�VQHSSDM�MNSHBD�AX�SGD�/NKHBXGNKCDQ�NQ�SGD�
"NLO@MX�SN�SGD�BNMSQ@QX��VHSGHM����C@XR�NE�SGD�NBBTQQDMBD�
NE�@MX�#@L@FD��SGD�"NLO@MX�R�KH@AHKHSX�RG@KK�MNS�AD�QDCTBDC�
by the amount of any loss and the Policyholder shall pay 
the appropriate additional premium for such automatic 
reinstatement of cover.

3 Branded Goods

In the event of Damage to branded or labelled goods or 
LDQBG@MCHRD��@MX�R@KU@FD�VHKK�MNS�AD�CHRONRDC�NE�AX�R@KD��
VHSGNTS�SGD�BNMRDMS�NE�SGD�/NKHBXGNKCDQ�(E�RTBG�R@KU@FD�HR�MNS�
disposed of by sale then the Damage shall be assessed at the 
U@KTD�@FQDDC�ADSVDDM�SGD�/NKHBXGNKCDQ�@MC�SGD�"NLO@MX�@MC�
be taken into consideration in the settlement of the claim.

4 Buildings and General Contents – Alterations and Additions

If, during the Period of Insurance, alterations or additions are 
made to any Buildings insured or Buildings or General Contents 
are acquired or constructed, at any Premises, covered by this 
HMRTQ@MBD��NQ�DKRDVGDQD�HM�&QD@S�!QHS@HM��-NQSGDQM�(QDK@MC��SGD�
Channel Islands or the Isle of Man and such additional Property 
HR�MNS�NSGDQVHRD�HMRTQDC��HS�VHKK�AD�GDKC�BNUDQDC�TMCDQ�SGD�
relative items of this Policy, from the time the Policyholder 
ADB@LD�QDRONMRHAKD�ENQ�HS�TMSHK�SGD�MDWS�QDMDV@K�NE�SGD�/NKHBX��
VGDM�RODBHäB�HMRTQ@MBD�RG@KK�AD�DEEDBSDC

3GD�2TL�(MRTQDC��@MC�#DBK@QDC�5@KTD��AX�D@BG�HSDL�RG@KK�AD�
deemed to be increased for that period only, by the value of 
the additional Property Insured, under the item, but by no more 
SG@M���î�@MC�RTAIDBS�SN�SGD�"NLO@MX�R�KH@AHKHSX�MNS�DWBDDCHMF�
£1,000,000 in respect of additional Property at any one 
Premises.

5 Claims Preparation Costs

3GD�DWBDOSHNM@K�BNRSR��MNS�NSGDQVHRD�BNUDQDC��MDBDRR@QHKX�@MC�
QD@RNM@AKX�HMBTQQDC�AX�SGD�/NKHBXGNKCDQ�VHSG�SGD�OQHNQ�BNMRDMS�
of the Company, in producing and certifying any particulars 
or details required by the Company in respect of a claim, in 
@BBNQC@MBD�VHSG�SGD�"K@HLR�"NMCHSHNMR�@CLHSSDC�TMCDQ�SGHR�
Policy.

3GDRD�BNRSR�RG@KK�MNS�HMBKTCD�SGD�BNRSR�NE�MDFNSH@SHNM�VHSG�SGD�
Company or its representatives.

The Company shall not be liable for more than the percentage 
@LNTMS�HM�QDRODBS�NE�@MX�NMD�RDSSKDLDMS�RS@SDC�ADKNV�NQ�SGD�
+HLHS�NE�+H@AHKHSX��VGHBGDUDQ�HR�SGD�KNVDQ�@LNTMS

Total Loss  Percentage of 
Settlement  Loss Settlement

Amounts up to £100,000 2%

 LNTMSR�ADSVDDM�`��������@MC�`����������� ��î

Amounts above £2,000,000 1.0%

The Limit of Liability being £25,000 in total in respect of any 
one loss in respect of Property Damage Insurance and Business 
Interruption (if insured).

6 Clearance of Drains

The costs necessarily incurred in cleaning and repairing drains, 
FTSSDQR�@MC�RDVDQR�ENQ�VGHBG�SGD�/NKHBXGNKCDQ�HR�QDRONMRHAKD�HM�
consequence of Damage to the Property. The Limit of Liability 
being £25,000.

7  Fire Extinguishment, Accidental Gas Discharge and Alarm 
Resetting Expenses

Any reasonable costs incurred by the Policyholder:

�� HM�QDäKKHMF�äQD�DWSHMFTHRGHMF�@OOKH@MBDR�@MC�QDOK@BHMF�TRDC�
sprinkler heads, 

!�� HM�QDBG@QFHMF�F@R�ãNNCHMF�RXRSDLR�HMRS@KKDC�ENQ�SGD�
protection of the Property insured,

Property Damage Insurance
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"�� HM�QDRDSSHMF�äQD�@MC�HMSQTCDQ�@K@QLR��

#�� NE�äQD�AQHF@CD�BG@QFDR�

all solely in consequence of insured Damage to the Property 
insured or in respect of B) arising out of the accidental discharge 
thereof. The Limit of Liability being £25,000.

8 Glass Cover Extension

Any cover granted under this insurance in respect of Damage to 
äWDC�FK@RR�HMBKTCDR�SGD�QD@RNM@AKD�BNRSR�NE

A)  any necessary boarding up or temporary glazing  pending
replacement of broken glass

!�� �QDLNUHMF�@MC�QDäWHMF�VHMCNV�äSSHMFR�@MC�NSGDQ�� NARS@BKDR�
to replacement

9 Inadvertent Errors and Omissions

3GD�/NKHBXGNKCDQ��G@UHMF�MNSHäDC�SGD�"NLO@MX�NE�SGDHQ�HMSDMSHNM�
SN�HMRTQD�@KK�/QNODQSX�VHSGHM�&QD@S�!QHS@HM��-NQSGDQM�(QDK@MC��SGD�
"G@MMDK�(RK@MCR�@MC�SGD�(RKD�NE�,@M��HM�VGHBG�SGDX�@QD�HMSDQDRSDC�
and it being their belief that all such Property is insured, if 
subsequently any such Property shall be found to have been 
inadvertently omitted or there has been an accidental or 
HM@CUDQSDMS�DQQNQ�AX�SGD�/NKHBXGNKCDQ�VHSGHM�SGD�2TLR�(MRTQDC�
CDBK@QDC��SGD�"NLO@MX�VHKK�CDDL�RTBG�/QNODQSX�SN�AD�HMRTQDC�
@OOQNOQH@SDKX�VHSGHM�SGD�SDQLR�NE�SGHR�/NKHBX��OQNUHCDC�SG@S�
the Policyholder shall notify the Company as soon as any 
HM@CUDQSDMS�DQQNQ�NQ�NLHRRHNM�BNLDR�SN�SGDHQ�JMNVKDCFD�HM�NQCDQ�
to effect the appropriate additional insurance retrospective to 
SGD�C@SD�CTQHMF�SGD�/DQHNC�NE�(MRTQ@MBD�VGDM�HMRTQ@MBD�ENQ�SGD�
OQNODQSX�ADB@LD�MDBDRR@QX�NQ�SGD�HMBNQQDBS�RTL�HMRTQDC�V@R�
declared and to pay the appropriate additional premium. The 
Limit of Liability being £500,000.

10 Involuntary Betterment

3GD�BNRSR�CDRBQHADC�ADKNV�HM�SGD�DUDMS�SG@S�/QNODQSX�HMRTQDC�
suffers Damage to the extent that it cannot be economically 
repaired and replacement property of like kind and quality is not 
obtainable:

� -DV�/QNODQSX�SG@S�HR�@R�RHLHK@Q�@R�ONRRHAKD�SN�SG@S�RTEEDQHMF�
Damage and that is capable of performing the same
ETMBSHNM�RG@KK�AD�CDDLDC�SN�AD�MDV�/QNODQSX�NE�KHJD�JHMC�
and quality and in no event shall this be considered as a
betterment to the Policyholder.

!�� 3GD�"NLO@MX�VHKK�@KRN�O@X�SGD�BNRS�NE�OTQBG@RHMF�@MC�
HMRS@KKHMF�SDBGMNKNFHB@KKX�BTQQDMS�DPTHOLDMS��VGHBG�HR�
MDBDRRHS@SDC�AX�HMBNLO@SHAHKHSX�ADSVDDM�MDV�DPTHOLDMS�
installed to replace equipment suffering Damage and
undamaged existing equipment at the same or an
interdependent location.

Provided that the Company shall:

1)� AD�KH@AKD�NMKX�ENQ�SGD�@LNTMS�RTEäBHDMS�SN�DM@AKD�SGD�
Policyholder to resume operations in substantially the same
manner as before the Damage,

2)� AD�KH@AKD�NMKX�ENQ�SGD�CHEEDQDMBD�ADSVDDM�SGD�GHFGDRS�R@KDR�
value of the undamaged existing equipment at the same
or interdependent location and the installed cost of the
technologically current equipment. The Limit of Liability 
being £50,000.

11 Landscaped Grounds

The reasonable costs incurred by the Policyholder in 
consequence of Damage to Property insured at the Premises in 
restoring landscaped grounds (including trees, plants and turf 
ENQLHMF�O@QS�SGDQDNE��SN�SGDHQ�NQHFHM@K�@OOD@Q@MBD�VGDM�äQRS�K@HC�
out and planted, but excluding any cost arising from the failure 
of trees, plants and turf to germinate or become established. 
The Limit of Liability being £25,000.

12 Loss Reduction Expenses and Temporary Repairs

The costs and expenses reasonably incurred by the Policyholder 
in: 

A) preventing or reducing losses in the event of imminent
#@L@FD�VGHBG�VNTKC�G@UD�ADDM�HMRTQDC�TMCDQ�SGHR�/NKHBX�

B) reducing losses as a result of Damage insured under this
Policy,

C) undertaking temporary repairs upon or expediting the
permanent repair or replacement of Property Insured that
has suffered Damage.

Provided that in respect of A) and B):

H � SGD�HLODMCHMF�#@L@FD�V@R�MNS�QD@RNM@AKX�
ENQDRDD@AKD�D@QKHDQ�@MC�VNTKC�AD�SGD�M@STQ@K�NTSBNLD�
HE�RTBG�BNRSR�@MC�DWODMRDR�VDQD�MNS�HMBTQQDC�

ii) the costs and expenses incurred did avoid or mitigate
the Damage,

HHH�� SGD�"NLO@MX�R�KH@AHKHSX�RG@KK�MNS�DWBDDC�SGD�@LNTMS�NE�
Damage thereby avoided. 

The Limit of Liability being £25,000.

13 Mitigation of Environmental Impact

Any reasonable costs incurred by the Policyholder, if in 
BNMRDPTDMBD�NE�#@L@FD��SGD�/NKHBXGNKCDQ�DKDBSR��VHSG�SGD�
prior agreement of the Company) to reinstate Buildings 
and/or General Contents in a manner that aims to reduce 
SGD�HLO@BS�NM�SGD�DMUHQNMLDMS�ATS�VGHBG�HMBQD@RDR�SGD�
cost of reinstatement, then this Policy extends to include 
the reasonable additional costs incurred by the Policyholder 
for such purposes and this shall not be considered as 
betterment to the Policyholder.

Provided that:

A) such reasonable additional costs shall include but not be
limited to costs incurred in:

i) using sustainable construction materials,

ii) modifying design or materials in order to reduce
carbon emissions or atmospheric pollution or to
HLOQNUD�DMDQFX�DEäBHDMBHDR

B) this Extension includes the reasonable additional cost
of reinstatement in respect of undamaged portions of 
Property provided that the Company shall not be liable for 
such additional cost in respect of any Building or item of 
contents that has not sustained Damage,

"�� RTBG�BNRSR�RG@KK�DWBKTCD�SGNRD�@RRNBH@SDC�VHSG�QDLNUHMF�
debris,
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D) the Company shall not be liable for:

H � RTBG�@CCHSHNM@K�BNRSR�ENQ�VNQJ�@KQD@CX�OK@MMDC�AX�SGD�
Policyholder prior to the Damage,

ii) more than the Limit of Liability. The Limit of Liability 
ADHMF�`�������NQ��î�NE�SGD�SNS@K�KNRR��VGHBGDUDQ�HR�SGD�
lesser amount.

14 Mortgagees and Lessors

Any increase in the risk of Damage resulting from any act or 
neglect of any mortgagor, lessee or freeholder of any Buildings 
HMRTQDC�AX�SGHR�/NKHBX�VHKK�MNS�OQDITCHBD�SGD�HMSDQDRS�NE�@MX�
mortgagee, lessor or freeholder provided such increase in risk 
HR�VHSGNTS�JMNVKDCFD�NQ�@TSGNQHSX�@MC�SGD�"NLO@MX�HR�MNSHäDC�
HLLDCH@SDKX�SGDX�ADBNLD�@V@QD�NE�RTBG�HMBQD@RD�HM�QHRJ�@MC�
pay an additional premium if required.

15 Motor Vehicles

2S@SHNM@QX�LNSNQ�UDGHBKDR�KHBDMRDC�ENQ�QN@C�TRD�NVMDC�NQ�KD@RDC�
AX�SGD�/NKHBXGNKCDQ�VGHKRS�RHST@SDC�@S�SGD�/QDLHRDR��ATS�NMKX�
SN�SGD�DWSDMS�SG@S�SGDX�@QD�MNS�NSGDQVHRD�HMRTQDC�3GD�+HLHS�NE�
Liability being £50,000.

16 Non-invalidation 

The insurance in respect of Buildings or parts of Buildings 
not occupied by the Policyholder shall not be invalidated by 
@MX�@BS�NQ�NLHRRHNM�NQ�AX�@MX�@KSDQ@SHNM�VGDQDAX�SGD�QHRJ�NE�
#@L@FD�HR�HMBQD@RDC��TMJMNVM�SN�NQ�ADXNMC�SGD�BNMSQNK�NE�SGD�
/NKHBXGNKCDQ��OQNUHCDC�SG@S�HLLDCH@SDKX�SGDX�ADBNLD�@V@QD�
thereof they shall give notice to the Company and pay an 
additional premium if required

17 Other Interests

It is agreed that the various parties may have a legal interest in 
part of the Property insured by this Policy and the Policyholder 
undertakes to declare the names, nature and extent of any 
interest of any such parties at the time of Damage.

18 Property at Other Locations

/QNODQSX�HMRTQDC�VGHKRS�QDLNUDC�EQNL�SGD�/QDLHRDR�@R�HMCHB@SDC�
ADKNV�DWBDOS�SG@S�

A) this extension applies only in so far as the Property is not
NSGDQVHRD�HMRTQDC�

B)� SGHR�DWSDMRHNM�@OOKHDR�NMKX�SN�#@L@FD�NBBTQQHMF�VHSGHM�
Great Britain, Northern Ireland, the Channel Islands or the
Isle of Man,

C)� SGD�"NLO@MX�R�KH@AHKHSX�ENQ�@MX�NMD�KNRR�RG@KK�MNS�DWBDDC�SGD�
+HLHS�NE�+H@AHKHSX�RS@SDC�ADKNV�

Limit of Liability for any one loss:

i) Documents, manuscripts and business books at any 
KNB@SHNM�@MC�VGHKRS�HM�SQ@MRHS���SGD�KHLHS�RS@SDC�HM�SGD�
&DMDQ@K�"NMSDMSR�CDäMHSHNM

ii) Stock (excluding goods held in trust) at any location
used by the Policyholder for storage – 10% of the
relative Sum Insured but in no case exceeding
£250,000.

HHH�� .SGDQ�/QNODQSX��DWBKTCHMF�UDGHBKDR�KHBDMRDC�ENQ�QN@C�
TRD��@S�@MX�KNB@SHNM�SN�VGHBG�SGD�/QNODQSX�G@R�ADDM�
temporarily removed for cleaning, renovation, repair 
or other similar purposes – 10% of the relative Sum 
Insured but in no case exceeding £250,000.

19 Property Temporarily Removed

Any Premises in Great Britain, Northern Ireland, the Channel 
Islands or the Isle of Man not occupied by the Policyholder but 
used by the Policyholder:

A) to store records,

or

B) for the cleaning, renovation, repair or other similar purposes
NE�L@BGHMDQX�@MC�OK@MS��ATS�MNS�LNSNQ�UDGHBKDR��VGHKRS�
temporarily removed from the Premises and in transit by 
QN@C��Q@HK��@HQ�NQ�HMK@MC�V@SDQV@X�SN�@MC�EQNL�SGD�/QDLHRDR�
all in Great Britain, Northern Ireland, the Channel Islands or 
the Isle of Man. The Limit of Liability being £250,000.

20 Reinstatement

3GD�VNQJ�NE�QDHMRS@SDLDMS�L@X�AD�B@QQHDC�NTS�@S�@MNSGDQ�
site and in any manner suitable to the requirements of the 
/NKHBXGNKCDQ�OQNUHCDC�SG@S�HS�CNDR�MNS�HMBQD@RD�SGD�"NLO@MX�R�
liability.

The Company may reinstate or replace any Property Damaged 
VHSGNTS�ADHMF�ANTMC�SN�QDHMRS@SD�DW@BSKX�NQ�BNLOKDSDKX�ATS�
NMKX�@R�BHQBTLRS@MBDR�ODQLHS�@MC�VHSGNTS�CDSQHLDMS�SN�SGD�
Policyholder. The Policyholder shall, at their expense, provide 
SGD�"NLO@MX�VHSG�@KK�RTBG�OK@MR��CNBTLDMSR��ANNJR�@MC�
information as the Company may reasonably require.

21 Salvage Sales

(E��ENKKNVHMF�#@L@FD�FHUHMF�QHRD�SN�@�BK@HL�TMCDQ�SGHR�/NKHBX��SGD�
Policyholder holds a salvage sale during the Indemnity Period,  
clause A of the insurance provided in respect of any Business 
(MSDQQTOSHNM�HSDL�RG@KK�QD@C�@R�ENKKNVR�

A) In respect of Reduction in Turnover

3GD�RTL�OQNCTBDC�AX�@OOKXHMF�SGD�1@SD�NE�&QNRR�/QNäS�SN�SGD�
@LNTMS�AX�VGHBG�SGD�3TQMNUDQ�CTQHMF�SGD�(MCDLMHSX�/DQHNC��KDRR�
the Turnover for the period of the salvage sale) falls short of the 
2S@MC@QC�3TQMNUDQ�HM�BNMRDPTDMBD�NE�SGD�#@L@FD�EQNL�VGHBG�
SGD�@LNTMS�RG@KK�AD�CDCTBSDC�SGD�&QNRR�/QNäS�@BST@KKX�D@QMDC�
during the period of the salvage sale.

22 Sprinkler Upgrading Costs

The additional costs incurred by the Policyholder in upgrading 
any existing automatic sprinkler installation to conform to the 
current Loss Prevention Council (LPC) rules solely as imposed 
TONM�SGD�/NKHBXGNKCDQ�AX�SGD�"NLO@MX�ENKKNVHMF�HMRTQDC�
Damage.

Provided that at the time of Damage the sprinkler installation 
conformed to the LPC rules current at the time of installation 
but did not conform to subsequent amendments to those rules. 
The Limit of Liability being £100,000.

23 Theft cover Extension 

Any cover granted under this insurance in respect of Theft includes:

� SGD�BNRS�NE�QDO@HQHMF�#@L@FD�SN�SGD�!THKCHMFR��VGDSGDQ�
or not the Buildings are insured by this Policy) if the 
Policyholder is responsible for the repairs and the Damage 
HR�MNS�NSGDQVHRD�HMRTQDC�

B) the reasonable expenses (not exceeding £5,000) incurred
in necessarily replacing locks to the Buildings or safes
or strongrooms therein consequent upon the Theft (as
insured) of keys from such building or from the residence
of any of the authorised keyholding directors partners or 
employees of the Policyholder.

Property Damage Insurance
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24 Trace and Access

The costs necessarily and reasonably incurred by the 
Policyholder, in the event of Damage, resulting from escape 
NE�V@SDQ�NQ�NHK�@R�BNUDQDC�AX�SGD�/NKHBX�HM�KNB@SHMF�SGD�B@TRD�
of such Damage and subsequently making good. The Limit of 
Liability being £25,000.

25 Transfer of Interest

If at the time of any insured Damage to any building insured the 
Policyholder shall have contracted to sell their interest in the 
building and the purchase is subsequently completed and the 
purchaser shall be entitled on completion of the purchase to the 
ADMDäS�NE�SGHR�HMRTQ@MBD�HM�QDRODBS�NE�RTBG�#@L@FD�HE�@MC�RN�E@Q�
@R�SGD�SGD�OQNODQSX�HR�MNS�NSGDQVHRD�HMRTQDC�AX�SGD�OTQBG@RDQ�
NQ�NM�SGD�OTQBG@RDQ�R�ADG@KE�@F@HMRS�RTBG�#@L@FD�VHSGNTS�
prejudice to the rights and liabilities of the Policyholder or the 
Company under this insurance up to the date of completion.

26 Unauthorised Use of Water, Gas, Electricity and Oil

3GD�BNRSR�NE�LDSDQDC�V@SDQ��F@R��DKDBSQHBHSX�@MC�NHK�ENQ�VGHBG�SGD�
Policyholder is legally responsible arising from its unauthorised 
use by persons taking possession of or occupying the Premises 
VHSGNTS�SGD�BNMRDMS�NE�SGD�/NKHBXGNKCDQ�3GD�+HLHS�NE�+H@AHKHSX�
being £25,000.

27 Undamaged Stock

The insurance in respect of Stock extends to include 
TMC@L@FDC�2SNBJ�SG@S�CDSDQHNQ@SDR��HR�BNMCDLMDC�NQ�NSGDQVHRD�
becomes unusable resulting solely from Damage as insured to 
other Property insured. The Limit of Liability being £25,000.

28 Workmen

6NQJLDM�@QD�@KKNVDC�HM�@MC�@ANTS�SGD�/QDLHRDR�ENQ�SGD�
purpose of carrying out minor alterations, repairs, decoration 
@MC�FDMDQ@K�L@HMSDM@MBD�@MC�SGD�KHJD�VHSGNTS�OQDITCHBD�SN�SGD�
terms of the Policy.

Exclusions
Exclusions applicable to Property Damage and Business Interruption 
Insurances

This Policy does not cover:

1 Intruder Alarm

#@L@FD�AX�"NUDQ���3GDES�@S�@MX�/QDLHRDR�VGDQD�

SGD�/NKHBXGNKCDQ�G@R�JMNVHMFKX�@MC�VHKETKKX�E@HKDC�SN
maintain the Intruder Alarm protection,

or

!� @KK�NE�SGD�ENKKNVHMF�@OOKX

i) An intruder alarm is a requirement of cover and is
RGNVM�HM�SGD�2BGDCTKD

ii) The Premises are unattended

HHH� 3GD�L@HMSDM@MBD�@MC�DEäB@BX�NE�SGD�(MSQTCDQ�@K@QL�@QD
SGD�/NKHBXGNKCDQ�R�QDRONMRHAHKHSX

iv) The failure of the Intruder Alarm is a major contributor 
to Damage

v) The Company has not been informed of the absence
of alarm protection.

2 Electronic Risk

� #@L@FD�SN�#@S@�VGHBG�RG@KK�HMBKTCD�ATS�RG@KK�MNS�AD�KHLHSDC�SN�

H� #@L@FD�SN�NQ�BNQQTOSHNM�NE�#@S@�VGDSGDQ�HM�VGNKD�NQ�
in part,

ii) unauthorised appropriation of, use of, access to or 
LNCHäB@SHNM�NE�#@S@�

iii) unauthorised transmission of Data to any third parties,

iv) Damage arising out of any misinterpretation, use or 
misuse of Data,

v) Damage arising out of any operator error in respect
of Data.

B) Damage to the Property Insured arising directly or indirectly 
from:

H� SGD�SQ@MRLHRRHNM�NQ�HLO@BS�NE�@MX�5HQTR�

ii) unauthorised access to a System,

HHH� HMSDQQTOSHNM�NE�NQ�HMSDQEDQDMBD�VHSG�DKDBSQNMHB�LD@MR
of communication, used in the conduct of the
/NKHBXGNKCDQ�R�!TRHMDRR��HMBKTCHMF�ATS�MNS�KHLHSDC�SN�
@MX�CHLHMTSHNM�HM�SGD�ODQENQL@MBD�NE�@MX�VDARHSD�NQ�
electronic means of communication,

iv) Failure of a System,

v) anything described in A) above

but in respect of B)i), B)ii), B)iii) and B)iv) this shall not exclude 
RTARDPTDMS�#@L@FD�VGHBG�HSRDKE�QDRTKSR�EQNL�@MX�NE�SGD�"NUDQR�
insured provided that such Damage does not arise by reason of 
any malicious act or omission.

3 Marine 

#@L@FD�SN�OQNODQSX�VGHBG�@S�SGD�SHLD�NE�SGD�G@OODMHMF�NE�SGD�
#@L@FD�HR�HMRTQDC�AX�NQ�VNTKC�ATS�ENQ�SGD�DWHRSDMBD�NE�SGHR�
insurance be insured by any marine policy or policies except 
HM�QDRODBS�NE�@MX�DWBDRR�ADXNMC�SGD�@LNTMS�VGHBG�VNTKC�
have been payable under the marine policy or policies had this 
insurance not been effected.

4 Policyholder’s Contribution

3GD�/NKHBXGNKCDQ�R�"NMSQHATSHNM��@R�RODBHäDC�HM�SGD�2BGDCTKD��
ADHMF�SGD�äQRS�O@QS�NE�D@BG�@MC�DUDQX�KNRR�SN�AD�ANQMD�AX�SGD�
Policyholder, at each separate Premises, as ascertained after 
the application of all other terms and conditions of this Policy 
including the Underinsurance provision. 

Damage caused by Covers 2 (Earthquake) and 4 (Storm or Flood) 
NBBTQQHMF�BNMSHMTNTRKX�NQ�HMSDQLHSSDMSKX�VHSGHM�@MX�ODQHNC�NE�
72 consecutive hours shall be deemed to constitute one loss, 
provided that, in the event of expiry or cancellation of this Policy 
any such period may not end later than the termination of 
the Period of Insurance, such period shall be deemed to have 
BNLLDMBDC�NM�SGD�äQRS�G@OODMHMF�NE�RTBG�#@L@FD

5 Pollution and Contamination

Damage to any property and any loss or expense or liability 
resulting or arising there from caused by pollution or 
BNMS@LHM@SHNM�DWBDOS��TMKDRR�NSGDQVHRD�DWBKTCDC��CDRSQTBSHNM�
of or damage to the Property Insured caused by:

ONKKTSHNM�NQ�BNMS@LHM@SHNM�VGHBG�HSRDKE�QDRTKSR�EQNL�@MX�
Cover insured (other than Cover 10),

!� @MX�"NUDQ�HMRTQDC��NSGDQ�SG@M�"NUDQ�����VGHBG�HSRDKE�QDRTKSR
from pollution or contamination.
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6 Property Excluded

#@L@FD�SN�/QNODQSX�VGHBG�HR�LNQD�RODBHäB@KKX�HMRTQDC��/QNODQSX�
in transit, vehicles licensed for road use (including accessories 
SGDQDNM���B@Q@U@MR��SQ@HKDQR��Q@HKV@X�KNBNLNSHUDR��QNKKHMF�RSNBJ��
V@SDQBQ@ES�@MC�@HQBQ@ES��K@MC��OHDQR��IDSSHDR��AQHCFDR��BTKUDQSR�@MC�
DWB@U@SHNMR��KHUDRSNBJ��FQNVHMF�BQNOR�@MC�SQDDR��/QNODQSX�NQ�
structures in course of construction or erection and materials 
NQ�RTOOKHDR�HM�BNMMDBSHNM�VHSG�@KK�RTBG�/QNODQSX�HM�BNTQRD�NE�
construction or erection or overhead transmission lines.

7 Sprinkler Protections

#@L@FD�AX�"NUDQ�� ��%HQD�@S�@MX�/QDLHRDR�VGDQD�ROQHMJKDQ�
OQNSDBSHNM�HR�@�QDPTHQDLDMS�NE�BNUDQ�@MC�HR�RGNVM�HM�SGD�
Schedule if:

A)� 3GD�/NKHBXGNKCDQ�G@R�JMNVHMFKX�@MC�VHKETKKX�E@HKDC�SN�
maintain the system,

or

B)� KK�NE�SGD�ENKKNVHMF�@OOKX�

H�� 3GD�L@HMSDM@MBD�@MC�DEäB@BX�NE�SGD�RXRSDL�@QD�SGD�
/NKHBXGNKCDQ�R�QDRONMRHAHKHSX

ii) The failure of the sprinkler protection is a major 
contributor to Damage.

iii) The Company has not been informed of the absence
of sprinkler protection.

8 Terrorism

Damage occasioned by or happening through or in 
consequence directly or indirectly of:

A) Terrorism regardless of any other cause or event contributing
concurrently or in any other sequence to the loss,

and

B) in Northern Ireland civil commotion.

This Policy also excludes Damage or loss resulting from Damage 
directly or indirectly caused by, resulting from or in connection 
VHSG�@MX�@BSHNM�@HLDC�@S�BNMSQNKKHMF��OQDUDMSHMF��RTOOQDRRHMF�NQ�
HM�@MX�V@X�QDK@SHMF�SN�@M�@BS�NE�3DQQNQHRL

In Great Britain and Northern Ireland Terrorism means:

@BSR�NE�ODQRNMR�@BSHMF�NM�ADG@KE�NE�NQ�HM�BNMMDBSHNM�VHSG�
@MX�NQF@MHR@SHNM�VGHBG�B@QQHDR�NTS�@BSHUHSHDR�CHQDBSDC�
SNV@QCR�SGD�NUDQSGQNVHMF�NQ�HMãTDMBHMF�AX�ENQBD�NQ�
UHNKDMBD�NE�'DQ�,@IDRSX�R�FNUDQMLDMS�HM�SGD�4MHSDC�
Kingdom or any other government de jure or de facto.

In so far that the insurance by this Policy is extended to include 
@MX�RHST@SHNM�DKRDVGDQD�SG@M�HM�&QD@S�!QHS@HM�@MC�-NQSGDQM�
Ireland Terrorism means:

any act including but not limited to the use of force or violence 
NQ�SGD�SGQD@S�NE�@MX�ODQRNM�NQ�FQNTO�NE�ODQRNMR�VGDSGDQ�
@BSHMF�@KNMD�NQ�NM�ADG@KE�NE�NQ�HM�BNMMDBSHNM�VHSG�@MX�
organisation or government committed for political, religious, 
ideological or similar purposes including the intention to:

��� HMãTDMBD�@MX�FNUDQMLDMS�NQ�@MX�HMSDQM@SHNM@K�
governmental organisation or

2) put the public or any section of the public in fear.

(M�@MX�@BSHNM��RTHS�NQ�NSGDQ�OQNBDDCHMFR�VGDQD�SGD�"NLO@MX�@KKDFDR�
that by reason of this Exclusion any Damage or loss resulting from 
Damage is not covered by this Policy the burden of proving that such 
Damage or loss is covered shall be upon the Policyholder.

#DëMHSHNMR�

/QNODQSX�#@L@FD�#DëMHSHNMR
Designation of Property

6GDQD�MDBDRR@QX�SGD�HSDL�GD@CHMF�TMCDQ�VGHBG�@MX�OQNODQSX�HR�
HMRTQDC�RG@KK�AD�CDSDQLHMDC�AX�SGD�CDRHFM@SHNM�TMCDQ�VGHBG�RTBG�
OQNODQSX�@OOD@QR�HM�SGD�/NKHBXGNKCDQ�R�ANNJR

Property Insured 

Buildings, General Contents, Stock, other property or interests all 
@R�CDäMDC�ADKNV�@S�SGD�/QDLHRDR�@R�CDRBQHADC�HM�SGD�2BGDCTKD�
@MC�@KK�ADHMF�SGD�OQNODQSX�NE�SGD�/NKHBXGNKCDQ�NQ�ENQ�VGHBG�SGDX�@QD�
responsible.

Buildings

+@MCKNQC�R�äWSTQDR�@MC�äSSHMFR�HM�@MC�NM�SGD�ATHKCHMFR��RL@KK�NTSRHCD�
ATHKCHMFR��DWSDMRHNMR��@MMDWDR��F@MFV@XR��V@KKR��F@SDR��EDMBDR��X@QCR��
car parks, roads, pavements, forecourts, paved areas, solar panels, 
VHMC�STQAHMDR�@SS@BGDC�SN�SGD�ATHKCHMFR��äWDC�RHFM@FD��B@MNOHDR��
street furniture, building management security systems, landscaping, 
QDBQD@SHNM@K�ED@STQDR��ENTMC@SHNMR��FK@RR��SDKDOGNMD��F@R�@MC�V@SDQ�
mains, electrical instruments, meters, piping, cabling and the 
accessories thereon extending from the buildings to the perimeter of 
the Premises or to the public mains (including those underground).

General Contents

,@BGHMDQX��OK@MS��äWSTQDR��äSSHMFR�@MC�NSGDQ�SQ@CD�DPTHOLDMS��@KK�
NEäBD�DPTHOLDMS�@MC�NSGDQ�BNMSDMSR��O@SSDQMR��LNCDKR��LNTKCR��
plans and designs, documents, manuscripts and business books 
(excluding computer systems records) for an amount not exceeding 
`�������HM�QDRODBS�NE�@MX�NMD�KNRR��SDM@MSR��HLOQNUDLDMSR��
@KSDQ@SHNMR�@MC�CDBNQ@SHNMR�HM�RN�E@Q�@R�SGDX�@QD�MNS�NSGDQVHRD�
HMRTQDC��CHQDBSNQR���O@QSMDQR��@MC�DLOKNXDDR��ODQRNM@K�DEEDBSR�
including clothing, pedal cycles, tools and instruments for an 
@LNTMS�MNS�DWBDDCHMF�`������ODQ�ODQRNM��VHMDR��ROHQHSR��BHF@QDSSDR�
and tobacco held for entertainment purposes for an amount not 
exceeding £500 in total in respect of Damage by Theft (if insured), to 
SGD�DWSDMS�SG@S�SGDX�@QD�MNS�NSGDQVHRD�HMRTQDC�LNSNQ�UDGHBKDR��LNSNQ�
chassis and their contents.

Money

Cash, bank notes, currency notes, cheques, bankers drafts, postal 
orders, money orders, current postage stamps and revenue stamps, 
BQDCHS�BNLO@MX�R@KDR�UNTBGDQR��5 3�OTQBG@RD�HMUNHBDR��/QDLHTL�
Bonds, bills of exchange, gift tokens, trading stamps, unused units in 
franking machines, consumer redemption vouchers and credit cards.

Stock

2SNBJ�@MC�L@SDQH@KR�HM�SQ@CD��VNQJ�HM�OQNFQDRR�@MC�äMHRGDC�FNNCR�

Glass

-NQL@K�ã@S�@MMD@KDC�FK@RR�HMBKTCHMF�SNTFGDMDC�@MC�K@LHM@SDC�FK@RR�
TMKDRR�NSGDQVHRD�RGNVM�HM�SGD�2BGDCTKD
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Business Interruption 
Insurance

THIS INSURANCE DOES NOT APPLY IF SHOWN AS  
NOT INSURED IN THE SCHEDULE.

If any of the Property Insured described in the Schedule suffers 
#@L@FD�AX�@MX�NE�SGD�"NUDQR�HMRTQDC��SGD�"NLO@MX�VHKK�HM�
@BBNQC@MBD�VHSG�SGD�OQNUHRHNMR�NE�SGD�/NKHBX�O@X�SN�SGD�/NKHBXGNKCDQ

The amount of loss resulting from the interruption or interference 
VHSG�SGD�/NKHBXGNKCDQ�R�!TRHMDRR�@S�SGD�/QDLHRDR�B@TRDC�AX�SGD�
Damage,

provided that:

1� SGD�"NLO@MX�R�KH@AHKHSX�HM�@MX�NMD�/DQHNC�NE�(MRTQ@MBD�RG@KK�MNS�
DWBDDC�HM�SGD�VGNKD�SGD�SNS@K�2TL�(MRTQDC�NQ�HM�QDRODBS�NE�@MX�
item its Sum Insured or any other stated limit of liability.

2 in respect of Business Interruption Insurance, payment has been 
made or liability admitted for the Damage under a Policy covering 
SGD�(MSDQDRS�NE�SGD�/NKHBXGNKCDQ�HM�SGD�/QNODQSX��NQ�O@XLDMS�VNTKC�
have been made or liability admitted for the Damage but for the 
NODQ@SHNM�NE�@�OQNUHRN�HM�RTBG�DWBKTCHMF�KH@AHKHSX�ENQ�KNRRDR�ADKNV�@�
RODBHäDC�@LNTMS

Covers
3GD�ENKKNVHMF�@QD�SGD�"NUDQR�HMRTQDC�TMKDRR�RS@SDC�@R�"NUDQR�MNS�
insured in the Schedule.

1 A) Fire (including smoke) excluding Damage:

H�� AX�DWOKNRHNM�QDRTKSHMF�EQNL�äQD�

ii) to Property caused by its undergoing any process
involving the application of heat.

B) Explosion excluding Damage

caused by the bursting of any vessel machine or apparatus
belonging to or under the control of the Policyholder in
VGHBG�HMSDQM@K�OQDRRTQD�HR�CTD�SN�RSD@L�NMKX�ATS�SGHR�RG@KK�
not exclude explosion of

i) any boiler used for domestic purposes only or of any 
other boiler or economiser on the Premises

ii) gas used for domestic purposes only

C) Lightning.

D) Aircraft or other aerial devices or articles dropped therefrom.

2 Earthquake�DWBKTCHMF�#@L@FD�B@TRDC�AX�äQD

3 Riot and malicious persons, civil commotion, strikers, locked-
NTS�VNQJDQR�NQ�ODQRNMR�S@JHMF�O@QS�HM�K@ANTQ�CHRSTQA@MBDR�
excluding Damage:

� @QHRHMF�EQNL�M@SHNM@KHR@SHNM��BNMäRB@SHNM��QDPTHRHSHNM�NQ�
destruction by order of the government or any public 
authority,

!�� @QHRHMF�EQNL�BDRR@SHNM�NE�VNQJ�

C) i) in the course of theft or attempted theft,

HH�� HM�QDRODBS�NE�@MX�!THKCHMF�VGHBG�HR�DLOSX�NQ�MNS�HM�TRD�

directly caused by malicious persons not acting on behalf of 
NQ�HM�BNMMDBSHNM�VHSG�@MX�ONKHSHB@K�NQF@MHR@SHNM

4 Storm or flood excluding Damage:

� @SSQHATS@AKD�RNKDKX�SN�BG@MFD�HM�SGD�V@SDQ�S@AKD�KDUDK�

B) caused by frost, subsidence, ground heave or landslip,

C) to fences, gates and moveable property in the open.

5 Escape of water or oil from any tank, apparatus or pipe 
excluding Damage:

� AX�V@SDQ�CHRBG@QFDC�NQ�KD@JHMF�EQNL�@M�@TSNL@SHB�ROQHMJKDQ�
installation,

!�� HM�QDRODBS�NE�@MX�!THKCHMF�VGHBG�HR�DLOSX�NQ�MNS�HM�TRD

6 Impact by any road vehicle (including any fork lift truck or other 
industrial vehicle) or animal.

7 Sprinkler Leakage 

3GD�@BBHCDMS@K�DRB@OD�NE�V@SDQ�EQNL�@MX�@TSNL@SHB�ROQHMJKDQ�
installation excluding Damage:

� AX�EQDDYHMF�HM�@MX�!THKCHMF�VGHBG�HR�DLOSX�NQ�MNS�HM�TRD�

!�� AX�GD@S�B@TRDC�AX�äQD

8 Theft��VGHBG�RG@KK�AD�CDDLDC�SN�HMBKTCD�@SSDLOSDC�SGDES��
excluding Damage:

� VGHBG�CNDR�MNS�HMUNKUD

i) entry to or exit from that part of the Building occupied
by the Policyholder for the purpose of the Business by 
forcible and violent means

or

ii) actual or threatened assault or violence.

B) to any part of the Building not occupied by the Policyholder 
for the purpose of the Business,

C) to property in the open or from any outbuilding,

D) to property in transit,

E) to Money and securities of any description.

9 Subsidence, ground heave or landslip excluding Damage:

A) arising from the settlement or movement of made–up
ground or by coastal or river erosion,

B) occurring as a result of the construction, demolition,
structural alteration or structural repair of any Property at
the Premises,

"�� @QHRHMF�EQNL�MNQL@K�RDSSKDLDMS�NQ�ADCCHMF�CNVM�NE�MDV�
structures,
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D) to yards, car parks, roads, pavements, forecourts, paved
@QD@R��V@KKR��F@SDR�NQ�EDMBDR�TMKDRR�@�!THKCHMF�HMRTQDC�TMCDQ�
this Policy is also affected,

E) commencing prior to the granting of cover under this Policy.

10 Any other accident excluding Damage:

A) by any of:

i) the Covers,

ii) the causes expressly excluded from the Covers

RODBHäDC�HM�"NUDQR������VGDSGDQ�NQ�MNS�HMRTQDC�

B) to any Property caused by:

H � HSR�NVM�E@TKSX�NQ�CDEDBSHUD�CDRHFM�NQ�L@SDQH@KR�

HH � HMGDQDMS�UHBD��K@SDMS�CDEDBS��FQ@CT@K�CDSDQHNQ@SHNM��VD@Q�
and tear,

HHH�� E@TKSX�NQ�CDEDBSHUD�VNQJL@MRGHO��NODQ@SHNM@K�DQQNQ�NQ�
omission on the part of the Policyholder or any of their 
Employees,

ATS�SGHR�RG@KK�MNS�DWBKTCD�RTARDPTDMS�#@L@FD�VGHBG�HSRDKE�
QDRTKSR�EQNL�@�B@TRD�MNS�NSGDQVHRD�DWBKTCDC

C) caused by:

H � BNQQNRHNM��QTRS��VDS�NQ�CQX�QNS��RGQHMJ@FD��DU@ONQ@SHNM��
KNRR�NE�VDHFGS��C@LOMDRR��CQXMDRR��L@QQHMF��RBQ@SBGHMF��
vermin or insects,

HH�� BG@MFD�HM�SDLODQ@STQD��BNKNTQ��ã@UNTQ��SDWSTQD�NQ�äMHRG�

HHH�� INHMS�KD@J@FD��E@HKTQD�NE�VDKCR��BQ@BJHMF��EQ@BSTQHMF��
collapse or overheating of boilers, economisers, super-
heaters, pressure vessels or any connected range of 
steam and feed piping,

HU�� LDBG@MHB@K�NQ�DKDBSQHB@K�AQD@JCNVM�NQ�CDQ@MFDLDMS�
in respect of the particular machine, apparatus or 
DPTHOLDMS�HM�VGHBG�SGD�AQD@JCNVM�NQ�CDQ@MFDLDMS�
originates,

U�� B@TRDC�AX�NQ�BNMRHRSHMF�NE�SGD�EQDDYHMF��RNKHCHäB@SHNM�NQ�
inadvertent escape of molten metal,

but this shall not exclude:

H�� RTBG�#@L@FD�VGHBG�HSRDKE�QDRTKSR�EQNL�NSGDQ�#@L@FD�
@MC�HR�MNS�NSGDQVHRD�DWBKTCDC�

HH�� RTARDPTDMS�#@L@FD�VGHBG�HSRDKE�QDRTKSR�EQNL�@�B@TRD�
MNS�NSGDQVHRD�DWBKTCDC

D) caused by:

i) acts of fraud or dishonesty,

ii) disappearance, unexplained or inventory shortage,
LHRäKHMF�NQ�LHROK@BHMF�NE�HMENQL@SHNM�

iii) erasure or distortion of information on computer 
systems or other records:

• VGHKRS�LNTMSDC�HM�NQ�NM�@MX�L@BGHMD�NQ�C@S@��
processing apparatus or

• due to the presence of magnetic flux

unless caused by Damage to the machine or apparatus 
HM�VGHBG�SGD�QDBNQCR�@QD�LNTMSDC

E) to:

H � @�!THKCHMF�B@TRDC�AX�HSR�NVM�BNKK@ORD�NQ�BQ@BJHMF�

ii) moveable Property in the open, fences and gates by 
VHMC��Q@HM��G@HK��RKDDS��RMNV��ãNNC�NQ�CTRS�

iii) Property resulting from its undergoing any process of 
production, packing, treatment, testing, commissioning,
servicing or repair.

F) to:

i) Property in transit,

ii) vehicles licensed for road use (including accessories
SGDQDNM���B@Q@U@MR��SQ@HKDQR��Q@HKV@X�KNBNLNSHUDR��QNKKHMF�
RSNBJ��V@SDQBQ@ES�@MC�@HQBQ@ES�

iii) land, piers, jetties, bridges, culverts and excavations,

HU�� KHUDRSNBJ��FQNVHMF�BQNOR�@MC�SQDDR�

v) Property or structures in course of construction or 
DQDBSHNM�@MC�L@SDQH@KR�NQ�RTOOKHDR�HM�BNMMDBSHNM�VHSG�
all such Property in course of construction or erection,

vi) overhead transmission lines.

11 Glass

Damage resulting from Accidental Breakage of Glass if Buildings 
not insured by the Policyholder.

12 Specified Items: ‘All Risks’

A) Damage by any cause excluding Damage caused by:

H � VD@Q�@MC�SD@Q��LNSG��UDQLHM��@SLNROGDQHB�NQ�BKHL@SHB�
conditions or any gradually operating cause,

ii) alterations, maintenance, repairs or any process of 
cleaning or restoring,

HHH�� CDK@X��BNMäRB@SHNM�NQ�CDSDMSHNM�AX�NQCDQ�NE�@MX�
Government or Public Authority,

iv) counterfeit, substitute or foreign coins,

U�� LDBG@MHB@K�NQ�DKDBSQHB@K�AQD@JCNVM�NQ�CDQ@MFDLDMS

B) Damage excluding:

i) breakage of electrical valves, bulbs or tubes unless
ENQLHMF�O@QS�NE�SGD�/QNODQSX�@MC�äWDC�SGDQDHM�@MC�
happening as the result of Damage to such Property,

ii) the contents of machines unless such contents are
RGNVM�HM�SGD�2BGDCTKD�

iii) depreciation, contamination or any other loss that
arises directly or indirectly other than Damage to the
Property insured itself,

iv) Damage consequent upon any person obtaining any 
Property by deception.
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Business Interruption Insurance -  
The Insurance Provided

(SDL�NM�&QNRR�/QNëS�

�TMKDRR�RGNVM�@R�-NS�(MRTQDC�HM�SGD�2BGDCTKD�

2TAIDBS�SN�SGD�RODBH@K�OQNUHRHNMR�ADKNV�SGD�"NLO@MX�VHKK�O@X�@R�
indemnity:

1 In respect of Reduction in Turnover

SGD�RTL�OQNCTBDC�AX�@OOKXHMF�SGD�1@SD�NE�&QNRR�/QNäS�SN�SGD�
@LNTMS�AX�VGHBG�SGD�3TQMNUDQ�CTQHMF�SGD�(MCDLMHSX�/DQHNC�E@KKR�
short of the Standard Turnover in consequence of the Damage.

2 In respect of Increase in Cost of Working

the additional expenditure necessarily and reasonably incurred 
for the sole purpose of avoiding or diminishing the reduction in 
3TQMNUDQ�VGHBG�ATS�ENQ�SG@S�DWODMCHSTQD�VNTKC�G@UD�S@JDM�OK@BD�
during the Indemnity Period in consequence of the Damage

but not exceeding the total of:

•  the sum produced by applying the Rate of Gross Profit to
the amount of the reduction thereby avoided

plus

•  5% of the Sum Insured by the item (but not more than
£250,000).

Item on Gross Revenue 
�TMKDRR�RGNVM�@R�-NS�(MRTQDC�HM�SGD�2BGDCTKD�

2TAIDBS�SN�SGD�RODBH@K�OQNUHRHNMR�ADKNV�SGD�"NLO@MX�VHKK�O@X�@R�
indemnity: 

1 In respect of Loss of Gross Revenue

SGD�@LNTMS�AX�VGHBG�SGD�&QNRR�1DUDMTD�CTQHMF�SGD�(MCDLMHSX�
Period shall fall short of the Standard Gross Revenue in 
consequence of the Damage.

2 In respect of Increase in Cost of Working

the additional expenditure necessarily and reasonably incurred 
for the sole purpose of avoiding or diminishing the loss of Gross 
1DUDMTD�VGHBG�ATS�ENQ�SG@S�DWODMCHSTQD�VNTKC�G@UD�S@JDM�OK@BD�
during the Indemnity Period in consequence of the Damage

but not exceeding the total of:

• the amount of the reduction in Gross Revenue thereby 
avoided

plus

• 5% of the Sum Insured by the item (but not more than
£250,000).

Special Provisions
1 Alternative Trading

If during the Indemnity Period goods are sold or services rendered 
NSGDQ�SG@M�@S�SGD�/QDLHRDR��ENQ�SGD�ADMDäS�NE�SGD�!TRHMDRR��DHSGDQ�
AX�SGD�/NKHBXGNKCDQ�NQ�AX�NSGDQR�NM�SGD�/NKHBXGNKCDQ�R�ADG@KE��SGD�
money paid or payable in respect of such sales or services shall 
be taken into account in arriving at the:

� 3TQMNUDQ��ENQ�(SDL�NM�&QNRR�/QNäS��

or 

B) Gross Revenue

during the Indemnity Period.

2 Savings

If any of the charges or expenses of the Business payable 
NTS�NE^&QNRR�/QNäS�NQ�&QNRR�1DUDMTD�BD@RD�NQ�QDCTBD�HM�
consequence of the Damage the amount of such savings 
CTQHMF^SGD�(MCDLMHSX�/DQHNC�RG@KK�AD�CDCTBSDC�EQNL�SGD�
@LNTMS^O@X@AKD

3 Professional Accountants’ Charges

3GD�"NLO@MX�VHKK�O@X�SGD�QD@RNM@AKD�BG@QFDR�O@X@AKD�AX�SGD�
Policyholder to their professional accountants for producing 
information required by the Company under the terms of the 
Claims Conditions and for reporting that such information is in 
@BBNQC@MBD�VHSG�SGD�/NKHBXGNKCDQ�R�@BBNTMSR

4 Accumulated Stocks

In adjusting any loss account shall be taken and an equitable 
@KKNV@MBD�L@CD�HE�@MX�RGNQS@FD�HM�3TQMNUDQ�QDRTKSHMF�EQNL�SGD�
Damage is postponed due to the Turnover being temporarily 
L@HMS@HMDC�EQNL�@BBTLTK@SDC�RSNBJR�NE�äMHRGDC�FNNCR

5 Payments on Account

Payments on account may be made during the Indemnity 
Period if desired.

Extensions
This Insurance section extends to include the amount of loss 
QDRTKSHMF�EQNL�HMSDQQTOSHNM�NQ�HMSDQEDQDMBD�SN�SGD�/NKHBXGNKCDQ�R�
!TRHMDRR�B@TRDC�AX�SGD�#@L@FD�HM�QDRODBS�NE�SGD�ENKKNVHMF�
additional Property, Premises and costs.

3GD�"NLO@MX�R�KH@AHKHSX�HM�QDRODBS�NE�D@BG�@MC�DUDQX�DWSDMRHNM�RG@KK�
MNS�DWBDDC�SGD�BNQQDRONMCHMF�KHLHS�RGNVM�HM�SGD�2BGDCTKD�NQ�@R�
RS@SDC�ADKNV

1 Salvage Sales

(E��ENKKNVHMF�#@L@FD�FHUHMF�QHRD�SN�@�BK@HL�TMCDQ�SGHR�/NKHBX��SGD�
Policyholder holds a salvage sale during the Indemnity Period,  
clause A of the insurance provided in respect of any Business 
(MSDQQTOSHNM�HSDL�RG@KK�QD@C�@R�ENKKNVR�

A) In respect of Reduction in Turnover

3GD�RTL�OQNCTBDC�AX�@OOKXHMF�SGD�1@SD�NE�&QNRR�/QNäS�SN�SGD�
@LNTMS�AX�VGHBG�SGD�3TQMNUDQ�CTQHMF�SGD�(MCDLMHSX�/DQHNC��KDRR�
the Turnover for the period of the salvage sale) falls short of the 
2S@MC@QC�3TQMNUDQ�HM�BNMRDPTDMBD�NE�SGD�#@L@FD�EQNL�VGHBG�
SGD�@LNTMS�RG@KK�AD�CDCTBSDC�SGD�&QNRR�/QNäS�@BST@KKX�D@QMDC�
during the period of the salvage sale.

2 Storage Sites

The insurance is extended to include loss as insured in 
consequence of Damage as insured

A) 1)  at any premises not occupied by the Policyholder but 
used by them solely for storage purposes

2) a) to records

or

Business Interruption Insurance
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b) to machinery and plant (but not motor vehicles)
removed for cleaning renovation repair or other 
RHLHK@Q�OTQONRDR�VGHKRS�SDLONQ@QHKX�QDLNUDC�EQNL�
the Premises and in transit by road rail air or inland
V@SDQV@X�SN�@MC�EQNL�SGD�/QDLHRDR�HM�&QD@S�
Britain Northern Ireland the Channel Islands or the
Isle of Man

!�� @S�@MX�RHST@SHNMR��NQ�SN�OQNODQSX��@R�RODBHäB@KKX�LDMSHNMDC�
in the Schedule

OQNUHCDC�SG@S�SGD�"NLO@MX�R�KH@AHKHSX�@ESDQ�SGD�@OOKHB@SHNM�NE�@KK�
other terms and conditions of the Policy shall not exceed –  
under A) 10% of the total of the sums insured or £250,000 
VGHBGDUDQ�HR�SGD�KDRR��TMKDRR�NSGDQVHRD�RS@SDC�HM�SGD�2BGDCTKD��
under B) the percentage (of the total of the sums insured by the 
ONKHBX��NQ�LNMDS@QX�KHLHS�RGNVM�HM�SGD�2BGDCTKD�@F@HMRS�RTBG�
situations or property.

3 Denial of Access

The insurance is extended to include loss as insured by the 
Policy resulting from prevention or hindrance of access to or use 
of the Premises in consequence of Damage (as insured by the 
Policy) to property in the immediate vicinity of such Premises 
ATS�DWBKTCHMF�#@L@FD�VGHBG�OQDUDMSR�NQ�GHMCDQR�SGD�RTOOKX�
NE^DKDBSQHBHSX�F@R�V@SDQ�NQ�SDKDBNLLTMHB@SHNMR�2DQUHBDR 
Provided that the Company shall not be liable under this 
$WSDMRHNM�ENQ�LNQD�SG@M�SGD�KHLHS�RS@SDC�ADKNV�HM�QDRODBS�NE�@MX�
one loss.

Limit: As detailed in the Schedule.

4 Failure of Supply (including telecommunications) 

The insurance is extended to cover interruption of or 
HMSDQEDQDMBD�VHSG�SGD�/NKHBXGNKCDQ�R�!TRHMDRR�@R�HMRTQDC�
resulting from the accidental failure of supply of

� DKDBSQHBHSX�@S�SGD�SDQLHM@K�DMCR�NE�SGD�RDQUHBD�OQNUHCDQ�R�
feeders at the Premises

!�� F@R�@S�SGD�RDQUHBD�OQNUHCDQ�R�LDSDQR�@S�SGD�/QDLHRDR

"�� V@SDQ�@S�SGD�RDQUHBD�OQNUHCDQ�R�L@HM�RSNO�BNBJ�RDQUHMF�SGD�
Premises (other than by drought)

D) telecommunications services (excluding the provision of 
extranets or access to or presence on the internet or access
to applications and related services over the internet) at
the incoming line terminals or receivers at the Premises
but excluding satellites not occasioned by the deliberate
act of any service provider nor by the exercise by any such
OQNUHCDQ�NE�HSR�ONVDQ�SN�VHSGGNKC�NQ�QDRSQHBS�RTOOKX�NQ�
provision of telecommunications services.

Special Conditions
For the purpose of this Extension only

1) the Maximum Indemnity Period shall not exceed 3 months
in respect of telecommunications services

2) the Indemnity Period shall commence 24 Hours after 
the commencement of the failure of supply including
telecommunications services and not as stated in the
insurance provided except as expressly varied hereby 
Provided that the Company shall not be liable under this
$WSDMRHNM�ENQ�LNQD�SG@M�SGD�KHLHS�RS@SDC�ADKNV�HM�QDRODBS�NE�
any one loss

Limit: As detailed in the Schedule.

5 Infectious Diseases

3GD�VNQC�#@L@FD�HR�DWSDMCDC�SN�HMBKTCD�BKNRTQD�NE�SGD�
Premises or part thereof on the order or advice of any local or 
governmental authority as a result of an outbreak or occurrence 
at the Premises of

A) Any human contagious or infectious disease other than
BPTHQDC�(LLTMD�#DäBHDMBX�2XMCQNLD�� (#2��NQ�@MX� (#2�
QDK@SDC�BNMCHSHNM��@M�NTSAQD@J�NE�VGHBG�HR�QDPTHQDC�AX�K@V�
NQ�RSHOTK@SDC�AX�SGD�FNUDQMLDMS@K�@TSGNQHSX�SN�AD�MNSHäDC

B) Food or drink poisoning

"�� 5DQLHM�NQ�ODRSR

D) Defective sanitation

Provided that

1) the Maximum Indemnity Period is limited to three months
@MC�RG@KK�@OOKX�EQNL�SGD�C@SD�EQNL�VGHBG�SGD�BKNRTQD�NQCDQ�
is enforced

2) the Company shall not be liable under this Extension for 
LNQD�SG@M�SGD�KHLHS�RS@SDC�ADKNV�HM�QDRODBS�NE�@MX�NMD�KNRR�
or series of losses arising out of any one occurrence

Limit: As detailed in the Schedule and in the aggregate during 
any one period of insurance.

6 Murder and Suicide

3GD�VNQC�#@L@FD�HR�DWSDMCDC�SN�HMBKTCD�LTQCDQ�NQ�RTHBHCD�
occurring at the Premises and for the purpose of this Extension 
the Company shall not be liable for more than the limit stated 
ADKNV�HM�QDRODBS�NE�@MX�NMD�KNRR

Limit: As detailed in the Schedule.

Exclusions
Exclusions applicable to Property Damage and Business Interruption 
Insurances

This Policy does not cover:

1 Intruder Alarm

#@L@FD�AX�"NUDQ���3GDES�@S�@MX�/QDLHRDR�VGDQD�

� SGD�/NKHBXGNKCDQ�G@R�JMNVHMFKX�@MC�VHKETKKX�E@HKDC�SN�
maintain the Intruder Alarm protection,

or

!�� @KK�NE�SGD�ENKKNVHMF�@OOKX

i) An intruder alarm is a requirement of cover and is
RGNVM�HM�SGD�2BGDCTKD

ii) The Premises are unattended

HHH�� 3GD�L@HMSDM@MBD�@MC�DEäB@BX�NE�SGD�(MSQTCDQ�@K@QL�@QD�
SGD�/NKHBXGNKCDQ�R�QDRONMRHAHKHSX

iv) The failure of the Intruder Alarm is a major contributor 
to Damage

v) The Company has not been informed of the absence
of alarm protection.

2 Electronic Risk

� #@L@FD�SN�#@S@�VGHBG�RG@KK�HMBKTCD�ATS�RG@KK�MNS�AD�KHLHSDC�SN�

H�� #@L@FD�SN�NQ�BNQQTOSHNM�NE�#@S@�VGDSGDQ�HM�VGNKD�NQ�
in part,

Business Interruption Insurance

93011474.indd   21 31/12/2015   12:45



Property Insurance Policy | 21

ii) unauthorised appropriation of, use of, access to or 
LNCHäB@SHNM�NE�#@S@�

iii) unauthorised transmission of Data to any third parties,

iv) Damage arising out of any misinterpretation, use or 
misuse of Data,

v) Damage arising out of any operator error in respect
of Data.

B) Damage to the Property Insured arising directly or indirectly 
from:

H�� SGD�SQ@MRLHRRHNM�NQ�HLO@BS�NE�@MX�5HQTR�

ii) unauthorised access to a System,

HHH�� HMSDQQTOSHNM�NE�NQ�HMSDQEDQDMBD�VHSG�DKDBSQNMHB�LD@MR�
of communication, used in the conduct of the 
/NKHBXGNKCDQ�R�!TRHMDRR��HMBKTCHMF�ATS�MNS�KHLHSDC�SN��
@MX�CHLHMTSHNM�HM�SGD�ODQENQL@MBD�NE�@MX�VDARHSD�NQ�
electronic means of communication,

iv) Failure of a System,

v) anything described in A) above

but in respect of B)i), B)ii), B)iii) and B)iv) this shall not exclude 
RTARDPTDMS�#@L@FD�VGHBG�HSRDKE�QDRTKSR�EQNL�@MX�NE�SGD�"NUDQR�
insured provided that such Damage does not arise by reason of 
any malicious act or omission.

3 Marine 

#@L@FD�SN�OQNODQSX�VGHBG�@S�SGD�SHLD�NE�SGD�G@OODMHMF�NE�SGD�
#@L@FD�HR�HMRTQDC�AX�NQ�VNTKC�ATS�ENQ�SGD�DWHRSDMBD�NE�SGHR�
insurance be insured by any marine policy or policies except 
HM�QDRODBS�NE�@MX�DWBDRR�ADXNMC�SGD�@LNTMS�VGHBG�VNTKC�
have been payable under the marine policy or policies had this 
insurance not been effected.

4 Policyholder’s Contribution

3GD�/NKHBXGNKCDQ�R�"NMSQHATSHNM��@R�RODBHäDC�HM�SGD�2BGDCTKD��
ADHMF�SGD�äQRS�O@QS�NE�D@BG�@MC�DUDQX�KNRR�SN�AD�ANQMD�AX�SGD�
Policyholder, at each separate Premises, as ascertained after 
the application of all other terms and conditions of this Policy 
including the Underinsurance provision. 

Damage caused by Covers 2 (Earthquake) and 4 (Storm or Flood) 
NBBTQQHMF�BNMSHMTNTRKX�NQ�HMSDQLHSSDMSKX�VHSGHM�@MX�ODQHNC�NE�
72 consecutive hours shall be deemed to constitute one loss, 
provided that, in the event of expiry or cancellation of this Policy 
any such period may not end later than the termination of 
the Period of Insurance, such period shall be deemed to have 
BNLLDMBDC�NM�SGD�äQRS�G@OODMHMF�NE�RTBG�#@L@FD

5 Pollution and Contamination

Damage to any property and any loss or expense or liability 
resulting or arising there from caused by pollution or 
BNMS@LHM@SHNM�DWBDOS��TMKDRR�NSGDQVHRD�DWBKTCDC��CDRSQTBSHNM�
of or damage to the Property Insured caused by:

� ONKKTSHNM�NQ�BNMS@LHM@SHNM�VGHBG�HSRDKE�QDRTKSR�EQNL�@MX�
Cover insured (other than Cover 10),

!�� @MX�"NUDQ�HMRTQDC��NSGDQ�SG@M�"NUDQ�����VGHBG�HSRDKE�QDRTKSR�
from pollution or contamination.

6 Property Excluded

#@L@FD�SN�/QNODQSX�VGHBG�HR�LNQD�RODBHäB@KKX�HMRTQDC��/QNODQSX�
in transit, vehicles licensed for road use (including accessories 
SGDQDNM���B@Q@U@MR��SQ@HKDQR��Q@HKV@X�KNBNLNSHUDR��QNKKHMF�RSNBJ��
V@SDQBQ@ES�@MC�@HQBQ@ES��K@MC��OHDQR��IDSSHDR��AQHCFDR��BTKUDQSR�@MC�
DWB@U@SHNMR��KHUDRSNBJ��FQNVHMF�BQNOR�@MC�SQDDR��/QNODQSX�NQ�
structures in course of construction or erection and materials 
NQ�RTOOKHDR�HM�BNMMDBSHNM�VHSG�@KK�RTBG�/QNODQSX�HM�BNTQRD�NE�
construction or erection or overhead transmission lines.

7 Sprinkler Protections

#@L@FD�AX�"NUDQ�� ��%HQD�@S�@MX�/QDLHRDR�VGDQD�ROQHMJKDQ�
OQNSDBSHNM�HR�@�QDPTHQDLDMS�NE�BNUDQ�@MC�HR�RGNVM�HM�SGD�2BGDCTKD�HE�

A)� 3GD�/NKHBXGNKCDQ�G@R�JMNVHMFKX�@MC�VHKETKKX�E@HKDC�SN�
maintain the system,

or

B)� KK�NE�SGD�ENKKNVHMF�@OOKX�

H�� 3GD�L@HMSDM@MBD�@MC�DEäB@BX�NE�SGD�RXRSDL�@QD�SGD�
/NKHBXGNKCDQ�R�QDRONMRHAHKHSX

ii) The failure of the sprinkler protection is a major 
contributor to Damage.

iii) The Company has not been informed of the absence
of sprinkler protection.

8 Terrorism

Damage occasioned by or happening through or in 
consequence directly or indirectly of:

A) Terrorism regardless of any other cause or event contributing
concurrently or in any other sequence to the loss,

and

B) in Northern Ireland civil commotion.

This Policy also excludes Damage or loss resulting from Damage 
directly or indirectly caused by, resulting from or in connection 
VHSG�@MX�@BSHNM�@HLDC�@S�BNMSQNKKHMF��OQDUDMSHMF��RTOOQDRRHMF�NQ�
HM�@MX�V@X�QDK@SHMF�SN�@M�@BS�NE�3DQQNQHRL

In Great Britain and Northern Ireland Terrorism means:

@BSR�NE�ODQRNMR�@BSHMF�NM�ADG@KE�NE�NQ�HM�BNMMDBSHNM�VHSG�
@MX�NQF@MHR@SHNM�VGHBG�B@QQHDR�NTS�@BSHUHSHDR�CHQDBSDC�
SNV@QCR�SGD�NUDQSGQNVHMF�NQ�HMãTDMBHMF�AX�ENQBD�NQ�
UHNKDMBD�NE�'DQ�,@IDRSX�R�FNUDQMLDMS�HM�SGD�4MHSDC�
Kingdom or any other government de jure or de facto.

In so far that the insurance by this Policy is extended to include 
@MX�RHST@SHNM�DKRDVGDQD�SG@M�HM�&QD@S�!QHS@HM�@MC�-NQSGDQM�
Ireland Terrorism means:

any act including but not limited to the use of force or violence 
NQ�SGD�SGQD@S�NE�@MX�ODQRNM�NQ�FQNTO�NE�ODQRNMR�VGDSGDQ�
@BSHMF�@KNMD�NQ�NM�ADG@KE�NE�NQ�HM�BNMMDBSHNM�VHSG�@MX�
organisation or government committed for political, religious, 
ideological or similar purposes including the intention to:

��� HMãTDMBD�@MX�FNUDQMLDMS�NQ�@MX�HMSDQM@SHNM@K�
governmental organisation or

2) put the public or any section of the public in fear.

(M�@MX�@BSHNM��RTHS�NQ�NSGDQ�OQNBDDCHMFR�VGDQD�SGD�"NLO@MX�@KKDFDR�
that by reason of this Exclusion any Damage or loss resulting from 
Damage is not covered by this Policy the burden of proving that such 
Damage or loss is covered shall be upon the Policyholder.
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!TRHMDRR�(MSDQQTOSHNM�#DëMHSHNMR
Indemnity Period

3GD�ODQHNC�ADFHMMHMF�VGDM�SGD�#@L@FD�NBBTQR��DMCHMF�VGDM�SGD�
results of the Business cease to be affected by the Damage, but 
MNS�DWBDDCHMF�SGD�,@WHLTL�(MCDLMHSX�/DQHNC��@R�RGNVM�HM�SGD�
Schedule). 

Turnover 

3GD�LNMDX�O@HC�NQ�O@X@AKD�SN�SGD�/NKHBXGNKCDQ�ENQ�VNQJ�CNMD�@MC�
services rendered in course of the Business, at the Premises.

&QNRR�/QNëS

3GD�@LNTMS�AX�VGHBG�SGD�RTL�NE�SGD�@LNTMS�NE�SGD�3TQMNUDQ�@MC�
SGD�@LNTMSR�NE�SGD�BKNRHMF�RSNBJ�@MC�VNQJ�HM�OQNFQDRR�RG@KK�DWBDDC�
SGD�RTL�NE�SGD�@LNTMSR�NE�SGD�NODMHMF�RSNBJ�@MC�VNQJ�HM�OQNFQDRR�
@MC�SGD�@LNTMS�NE�SGD�4MHMRTQDC�5@QH@AKD�"NRSR

Notes 
1� �3GD�@LNTMSR�NE�SGD�NODMHMF�@MC�BKNRHMF�RSNBJR�@MC�VNQJ�

HM�OQNFQDRR�RG@KK�AD�@QQHUDC�@S�HM�@BBNQC@MBD�VHSG�SGD�
/NKHBXGNKCDQ�R�MNQL@K�@BBNTMS@MBX�LDSGNCR��CTD�OQNUHRHNM�
being made for depreciation.

2� 3GD�4MHMRTQDC�5@QH@AKD�"NRSR�RG@KK�G@UD�SGD�LD@MHMF�TRT@KKX�
@SS@BGDC�SN�SGDL�HM�SGD�/NKHBXGNKCDQ�R�@BBNTMSR

Uninsured Variable Costs

3GNRD�BNRSR�SG@S�U@QX�CHQDBSKX�VHSG�SGD�NTSOTS�NQ�SGD�R@KDR�QDUDMTD�NE�
a company and shall mean:

A) Purchases and related discounts,

B) Bad debts

TMKDRR�NSGDQVHRD�RS@SDC�HM�SGD�2BGDCTKD�

Gross Revenue

3GD�LNMDX�O@HC�NQ�O@X@AKD�SN�SGD�/NKHBXGNKCDQ�ENQ�VNQJ�CNMD�@MC�
services rendered, in course of the Business, at the Premises.

$RSHL@SDC�&QNRR�/QNëS�NQ�$RSHL@SDC�&QNRR�1DUDMTD

The amount declared by the Policyholder to the Company, as 
QDOQDRDMSHMF�MNS�KDRR�SG@M�SGD�&QNRR�/QNäS�NQ�&QNRR�1DUDMTD�VGHBG�HS�
HR�@MSHBHO@SDC�VHKK�AD�D@QMDC�AX�SGD�!TRHMDRR�CTQHMF�SGD�äM@MBH@K�XD@Q�
LNRS�MD@QKX�BNMBTQQDMS�VHSG�SGD�/DQHNC�NE�(MRTQ@MBD��RTAIDBS�SN�SGD�
OQNUHRHNM�NE�(MRTQ@AKD� LNTMS�!��ADKNV�

1@SD�NE�&QNRR�/QNëS

3GD�Q@SD�VGHBG�&QNRR�/QNäS�VNTKC�G@UD�ANQMD�SN�3TQMNUDQ��CTQHMF�
SGD�(MCDLMHSX�/DQHNC��HE�SGD�#@L@FD�G@C�MNS�NBBTQQDC�@MC�@KKNVHMF�
ENQ�SQDMCR�NE�SGD�!TRHMDRR�NQ�BHQBTLRS@MBDR�VGHBG�VNTKC�G@UD�
affected the Business irrespective of the Damage occurring.

Standard Turnover or Standard Gross Revenue

3GD�3TQMNUDQ�NQ�&QNRR�1DUDMTD�VGHBG�VNTKC�G@UD�ADDM�NAS@HMDC�
during the Indemnity Period, if the Damage had not occurred and 
@KKNVHMF�ENQ�SQDMCR�NE�SGD�!TRHMDRR�NQ�BHQBTLRS@MBDR�VGHBG�VNTKC�
have affected the Business irrespective of the Damage occurring.

Insurable Amount

3GD�&QNRR�/QNäS�NQ�&QNRR�1DUDMTD�VGHBG�VNTKC�G@UD�ADDM�D@QMDC�HM�
SGD�SVDKUD�LNMSGR�HLLDCH@SDKX�ENKKNVHMF�SGD�C@SD�NE�#@L@FD��HE�SGD�
#@L@FD�G@C�MNS�NBBTQQDC�@MC�@KKNVHMF�ENQ�SQDMCR�NE�SGD�!TRHMDRR�NQ�
BHQBTLRS@MBDR�VGHBG�VNTKC�G@UD�@EEDBSDC�SGD�!TRHMDRR�HQQDRODBSHUD�
of the Damage occurring.

3GD�ENKKNVHMF�MNSDR�QDEDQ�SN�SGD�!TRHMDRR�(MSDQQTOSHNM�#DäMHSHNMR�
stated above:

A) To the extent that the Policyholder is accountable to the tax
@TSGNQHSHDR�ENQ�5@KTD� CCDC�3@W�@KK�SDQLR�HM�SGHR�HMRTQ@MBD�RG@KK�
be exclusive of such tax.

!�� (M�SGD�CDäMHSHNMR�NE�

H�� $RSHL@SDC�&QNRR�/QNäS�@MC�(MRTQ@AKD� LNTMS��

or

ii) Estimated Gross Revenue and Insurable Amount,

SGD�@LNTMS�NE�&QNRR�/QNäS�NQ�&QNRR�1DUDMTD�RG@KK�AD�
OQNONQSHNM@SDKX�HMBQD@RDC�SN�BNQQDRONMC�VHSG�SGD�,@WHLTL�
(MCDLMHSX�/DQHNC�VGDQD�HS�DWBDDCR�SVDKUD�LNMSGR

Business Interruption Insurance

93011474.indd   23 31/12/2015   12:45



Property Insurance Policy | 23

Money Insurance – Section 1 – Money

Money Insurance

THIS INSURANCE DOES NOT APPLY IF SHOWN AS  
NOT INSURED IN THE SCHEDULE

Section 1 – Money

3GD�"NLO@MX�VHKK�HMCDLMHEX�SGD�/NKHBXGNKCDQ�TO�SN�SGD�+HLHS�NE�
+H@AHKHSX�RGNVM�HM�SGD�2BGDCTKD�NQ�@R�RS@SDC�ADKNV�ENQ�@MX�#@L@FD�
SN�,NMDX�@MC�OQNODQSX�CDRBQHADC�HM�HSDLR�� ����!����"��@MC���ADKNV�
occurring during the Period of Insurance.

The Insurance Provided
Item  Limit of Liability  

any one loss 

1� � �,NMDX�HM�SGD�/NKHBXGNKCDQ�R�/QDLHRDR�� @R�RGNVM�HM�SGD 
during Working Hours or in transit or in  Schedule 
@�A@MJ�MHFGS�R@ED�TMSHK�@S�SGD�A@MJ�R�QHRJ�
NQ�@S�@MX�NE�SGD�/NKHBXGNKCDQ�R�BNMSQ@BS� 
sites during Working Hours.

� !�� �,NMDX�HM�SGD�/NKHBXGNKCDQ�R�/QDLHRDR�NTS�
of Working Hours:

��� HM�RODBHäDC�KNBJDC�R@EDR�NQ�� � @R�RGNVM�HM�SGD 
strong-rooms Schedule

��� HM�@KK�NSGDQ�KNBJDC�R@EDR�NQ�� � � @R�RGNVM�HM�SGD 
strong-rooms Schedule

3) not in a locked safe or £250 
strong-room

� "�� �,NMDX�HM�SGD�/NKHBXGNKCDQ�R�QDRHCDMBD�NQ�SG@S�
NE�@MX�NE�SGD�/NKHBXGNKCDQ�R�CHQDBSNQR��O@QSMDQR�
or employees, the Limits of Liability being:

� ��� �VGHKD�HM�@�KNBJDC�R@ED�NQ�VGHKD�@M�
adult is in the residence     £500

� ��� NSGDQVHRD� � � � � � `���

2 Non-negotiable Money £250,000

Exclusions
The Company shall not be liable for:

1 Discovery Period

Loss by theft by any director, partner or employee of the 
/NKHBXGNKCDQ�MNS�CHRBNUDQDC�VHSGHM�RDUDM�VNQJHMF�C@XR�NE�SGD�
occurrence,

2 Error or Omission

Shortage due to error or omission,

3 Unattended Vehicle

+NRR�EQNL�@M�4M@SSDMCDC�5DGHBKD�

4 Counterfeit Money

Loss due to the use of counterfeit Money,

5 Northern Ireland

Loss or damage arising from riot or civil commotion in  
Northern Ireland,

6 Outside the United Kingdom

+NRR�NQ�C@L@FD�MNS�VHSGHM�&QD@S�!QHS@HM��-NQSGDQM�(QDK@MC��SGD�
Channel Islands or the Isle of Man,

7 Physical Security

+NRR�VGDMDUDQ�SGD�!TRHMDRR�/QDLHRDR�@QD�KDES�TM@SSDMCDC�HE�
all locks, bolts and other protective devices are not in full and 
effective operation,

8 Removal of Keys

+NRR�VGDMDUDQ�SGD�!TRHMDRR�/QDLHRDR�@QD�KDES�TM@SSDMCDC�HE�@KK�
keys (including those relating to any part of the Intruder Alarm 
system) are not removed from the Business Premises,

9 Safe Keys and Combinations

Loss in respect of Items 1B1) and 1B2) out of Working Hours if 
all keys and notes of combination lock letters and numbers of 
safes and strong-rooms containing Money are not removed 
from the Business Premises,

10 Intruder Alarm

+NRR�@S�@MX�/QDLHRDR�VGDQD�

� SGD�/NKHBXGNKCDQ�G@R�JMNVHMFKX�@MC�VHKETKKX�E@HKDC�SN�
maintain the Intruder Alarm protection,

or

!�� @KK�NE�SGD�ENKKNVHMF�@OOKX

i) An intruder alarm is a requirement of cover and is
RGNVM�HM�SGD�2BGDCTKD

ii) The Premises are unattended

HHH�� 3GD�L@HMSDM@MBD�@MC�DEäB@BX�NE�SGD�(MSQTCDQ�@K@QL�@QD�
SGD�/NKHBXGNKCDQ�R�QDRONMRHAHKHSX

iv) The failure of the Intruder Alarm is a major contributor 
to Damage

v) The Company has not been informed of the absence
of alarm protection.

11 Terrorism

Damage occasioned by or happening through or in 
consequence directly or indirectly of:

A) Terrorism regardless of any other cause or event
contributing concurrently or in any other sequence to the
loss,

and

B) in Northern Ireland civil commotion.

This Policy also excludes Damage or loss resulting from Damage 
directly or indirectly caused by, resulting from or in connection 
VHSG�@MX�@BSHNM�@HLDC�@S�BNMSQNKKHMF��OQDUDMSHMF��RTOOQDRRHMF�NQ�
HM�@MX�V@X�QDK@SHMF�SN�@M�@BS�NE�3DQQNQHRL

Terrorism means: acts of persons acting on behalf of or in 
BNMMDBSHNM�VHSG�@MX�NQF@MHR@SHNM�VGHBG�B@QQHDR�NTS�@BSHUHSHDR�
CHQDBSDC�SNV@QCR�SGD�NUDQSGQNVHMF�NQ�HMãTDMBHMF�AX�ENQBD�NQ�
UHNKDMBD�NE�'DQ�,@IDRSX�R�FNUDQMLDMS�HM�SGD�4MHSDC�*HMFCNL�NQ�
any other government de jure or de facto.

(M�@MX�@BSHNM��RTHS�NQ�NSGDQ�OQNBDDCHMFR�VGDQD�SGD�"NLO@MX�
alleges that by reason of this Exclusion any Damage or loss 
resulting from Damage is not covered by this Policy the burden 
of proving that such Damage or loss is covered shall be upon 
the Policyholder.
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Section 2 –  
Personal Injury (Robbery)

The Insurance Provided
(E�CTQHMF�SGD�.ODQ@SHUD�3HLD�SGD�(MRTQDC�/DQRNM�RTRS@HMR�ANCHKX�
HMITQX�ENKKNVHMF�@M� BBHCDMS�VGHBG�VHSGHM�SVN�XD@QR�HR�SGD�RNKD�@MC�
independent cause of Death, Disablement or the incurring of Medical 
$WODMRDR�ENQ�VGHBG�SGD�!DMDäS�HR�BK@HLDC��SGD�"NLO@MX�VHKK�O@X�SGD�
@OOQNOQH@SD�!DMDäS�SN�SGD�/NKHBXGNKCDQ�HM�QDRODBS�NE�SGD�MTLADQ�NE�
4MHSR�NE�"NUDQ�@R�RGNVM�HM�SGD�2BGDCTKD

Number of Units 5 shall mean:

!DMDëS
1     Death £25,000

2     Loss of one or more Limbs £25,000

3     Loss of one or both Eyes £25,000

4     Permanent Total Disablement from any gainful  
DLOKNXLDMS�ENQ�VGHBG�SGD�(MRTQDC�/DQRNM�HR�äSSDC�
AX�V@X�NE�SQ@HMHMF�DCTB@SHNM�NQ�DWODQHDMBD� � � `������

5      Temporary Total Disablement from the Insured  
/DQRNM�R�TRT@K�NBBTO@SHNM�HM�SGD�!TRHMDRR�

��������̀ ����ODQ�VDDJ��NQ�����MC�NE�SGD�(MRTQDC�/DQRNM�R� MMT@K�2@K@QX��
VGHBGDUDQ�HR�SGD�KDRRDQ��

6     Medical Expenses shall be reimbursement up to 15% of any 
@LNTMS�O@X@AKD�TMCDQ�!DMDäSR���SN���HM�QDRODBS�NE�,DCHB@K�
Expenses necessarily incurred in the treatment of the Insured 
Person.

Conditions 
��  OOKHB@SHNM�NE�!DMDëSR�

��� 3GD�"NLO@MX�VHKK�MNS�O@X�HM�QDRODBS�NE�@MX�NMD�(MRTQDC�
/DQRNM�HM�BNMMDBSHNM�VHSG�SGD�R@LD� BBHCDMS�LNQD�SG@M�
NMD�NE�!DMDäSR���SN���

!�� � MX�CHR@AKDLDMS�TMCDQ�!DMDäSR���SN���LTRS�AD�OQNUDC�
to the reasonable satisfaction of the Company to be 
ODQL@MDMS�@MC�VHSGNTS�DWODBS@SHNM�NE�QDBNUDQX�ADENQD�SGD�
"NLO@MX�VHKK�O@X�SGD�!DMDäS

"�� 3GD�"NLO@MX�VHKK�O@X�@MX�@LNTMS�BK@HLDC�ENQ�!DMDäS���
HM�@CCHSHNM�SN�@MX�@LNTMS�BK@HLDC�TMCDQ�!DMDäSR���SN���
HM�BNMMDBSHNM�VHSG�SGD�R@LD� BBHCDMS��ATS��@MX�O@XLDMS�
TMCDQ�!DMDäS���VHKK�BD@RD�@R�RNNM�@R�@MX�!DMDäS�HR�O@HC�
TMCDQ�!DMDäSR���SN��

#�� 3GD�@LNTMS�O@X@AKD�ODQ�VDDJ�TMCDQ�!DMDäS���VHKK�MNS�
DWBDDC�����MC�NE�SGD�(MRTQDC�/DQRNM�R� MMT@K�2@K@QX

2 Assignment

3GD�"NLO@MX�VHKK�MNS�AD�ANTMC�SN�@BBDOS�NQ�AD�@EEDBSDC�AX�@MX�
SQTRS�BG@QFD�KHDM�@RRHFMLDMS�NQ�NSGDQ�CD@KHMF�VHSG�NQ�QDK@SHMF�SN�
this Policy.

3 Disappearance

In the event of the disappearance of an Insured Person if after 
a suitable period of time it is reasonable to believe that Death 
G@R�NBBTQQDC�@R�@�QDRTKS�NE�ANCHKX�HMITQX�ENKKNVHMF�@M� BBHCDMS��
!DMDäS���RG@KK�ADBNLD�O@X@AKD��RTAIDBS�SN�@�RHFMDC�TMCDQS@JHMF�
by the Policyholder that if the belief is subsequently found to be 
VQNMF�RTBG�@LNTMS�RG@KK�AD�QDETMCDC�SN�SGD�"NLO@MX

4 Evidence Required

(M�BNMMDBSHNM�VHSG�@MX�BK@HL�

�� @KK�LDCHB@K�BDQSHäB@SDR��QDONQSR��HMENQL@SHNM�@MC�DUHCDMBD�
required by the Company to substantiate that claim must 
AD�RTOOKHDC�@S�SGD�(MRTQDC�/DQRNM�R�NVM�DWODMRD�@MC�HM�
such form as the Company may reasonably require;

B) the Insured Person must undergo a medical examination
and provide medical evidence to the Company (at the
"NLO@MX�R�DWODMRD��@R�NESDM�@R�SGD�"NLO@MX�L@X�
QD@RNM@AKX�QDPTHQD�ENKKNVHMF�QDBDHOS�NE�SG@S�BK@HL��@MC

"�� MN�ADMDäS�RG@KK�AD�O@X@AKD�HM�QDRODBS�NE�SG@S�BK@HL�
VGDQD�SGD�(MRTQDC�/DQRNM�E@HKR�SN�TMCDQFN�RTBG�LDCHB@K�
examination or provide such medical evidence as referred 
to in (b) above.

5 Exposure

If an Insured Person suffers Death or Disablement as a result 
NE�DWONRTQD�SN�SGD�DKDLDMSR�SGD�"NLO@MX�VHKK�BNMRHCDQ�SG@S�@R�
G@UHMF�ADDM�B@TRDC�AX�ANCHKX�HMITQX�ENKKNVHMF�@M� BBHCDMS

6 Interest

No sum payable shall carry interest.

Exclusions
3GD�"NLO@MX�VHKK�MNS�O@X�@MX�!DMDäS�VGDQD�ANCHKX�HMITQX�ENKKNVHMF�
an Accident is the result of or is contributed to by:

1� HKKMDRR�NQ�CHRD@RD��MNS�QDRTKSHMF�EQNL�ANCHKX�HMITQX�ENKKNVHMF�@M�
Accident),

2 any naturally occurring condition or degenerative process,

3 any gradually operating process,

4 post traumatic stress disorder or any psychological or 
ORXBGH@SQHB�BNMCHSHNM��MNS�QDRTKSHMF�EQNL�ANCHKX�HMITQX�ENKKNVHMF�
an Accident).

3GD�"NLO@MX�VHKK�MNS�O@X�SGD�!DMDäS�HE�

5 bodily injury is sustained by any person before such person 
attains the age of sixteen years or after the expiry of the Period 
NE�(MRTQ@MBD�CTQHMF�VGHBG�RTBG�ODQRNM�@SS@HMR�SGD�@FD�NE�DHFGSX�
years.

Money Insurance – Section 2 – Personal Injury (Robbery)
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,NMDX�(MRTQ@MBD���#DäMHSHNMR

#DëMHSHNMR

Applicable to Section 1 – Money and Section 2 – Personal Injury 
(Robbery)

1 Accident

Accident shall mean; 

A) a sudden and

B) unexpected or unforeseen and

"�� HCDMSHä@AKD�HMBHCDMS

2 Annual Salary 

 MMT@K�2@K@QX�RG@KK�LD@M�SGD�(MRTQDC�/DQRNM�R�SNS@K�@MMT@K�
remuneration excluding payments for overtime commission 
NQ�ANMTR��TMKDRR�NSGDQVHRD�@FQDDC�HM�VQHSHMF��O@X@AKD�AX�SGD�
Policyholder to the Insured Person at the date bodily injury 
ENKKNVHMF�@M� BBHCDMS�HR�RTRS@HMDC

�� !DMDëS�@MC�4MHSR�NE�"NUDQ

!DMDäS�@MC�4MHSR�NE�"NUDQ�RG@KK�LD@M�

1 Death, or

2 Loss of one or more Limbs, or

3 Loss of one or both Eyes, or

4  Permanent Total Disablement from any gainful employment 
ENQ�VGHBG�SGD�(MRTQDC�/DQRNM�HR�äSSDC�AX�V@X�NE�SQ@HMHMF�
education or experience

(M�QDRODBS�NE�!DMDäSR���SN����SGD���4MHSR�NE�"NUDQ�RGNVM�HM�SGD�
Schedule equate to £25,000.  

��� 3DLONQ@QX�3NS@K�#HR@AKDLDMS�EQNL�SGD�(MRTQDC�/DQRNM�R�
TRT@K�NBBTO@SHNM�HM�SGD�!TRHMDRR�ENQ�SGD�@LNTMS�RGNVM�HM�
the Schedule.  

(M�QDRODBS�NE�!DMDäS����SGD���4MHSR�NE�"NUDQ�RGNVM�HM�SGD�
2BGDCTKD�DPT@SD�SN�`����ODQ�VDDJ��VGHBG�VHKK�AD�O@X@AKD�
ODQ�VDDJ�ENQ�@�L@WHLTL�NE�����VDDJR�HM�@KK��MNS�MDBDRR@QHKX�
consecutive. See also Special Condition 4. 

4 Disablement

#HR@AKDLDMS�RG@KK�LD@M�!DMDäSR���SN��

5 Money

Cash, bank notes, currency notes, uncrossed cheques, travellers 
cheques (but excluding pre-signed blank cheques), uncrossed 
A@MJDQR��CQ@ESR��TMBQNRRDC�ONRS@K�NQCDQR��TMBQNRRDC�LNMDX�
orders, current postage and revenue stamps, bills of exchange, 
consumer redemption vouchers, gift tokens and trading stamps.

6 Non-negotiable Money

Crossed cheques (but excluding pre-signed blank cheques), 
BQNRRDC�A@MJDQR��CQ@ESR��BQNRRDC�ONRS@K�NQCDQR��BQNRRDC�LNMDX�
orders, unused units in franking machines, National Savings 
"DQSHäB@SDR��/QDLHTL�!NMCR��BQDCHS�BNLO@MX�R@KDR�UNTBGDQR�
@MC�5 3�OTQBG@RD�HMUNHBDR�ADKNMFHMF�SN�SGD�/NKHBXGNKCDQ�NQ�
ENQ�VGHBG�SGD�/NKHBXGNKCDQ�HR�QDRONMRHAKD�@MC�ODQS@HMHMF�SN�SGD�
Business.

7 Operative Time

.ODQ@SHUD�3HLD�RG@KK�LD@M�VGHKD�SGD�(MRTQDC�/DQRNM�HR�DMF@FDC�
upon duties incidental to the Business and as a direct result of 
attempted robbery or actual robbery.

8 Working Hours

3GD�ODQHNC�CTQHMF�VGHBG�SGD�/QDLHRDR�@QD�@BST@KKX�NBBTOHDC�ENQ�
!TRHMDRR�OTQONRDR�@MC�CTQHMF�VGHBG�SGD�/NKHBXGNKCDQ�NQ�SGNRD�
NE�SGD�/NKHBXGNKCDQ�R�DLOKNXDDR�VGN�@QD�DMSQTRSDC�VHSG�,NMDX�
@QD�HM�SGD�/QDLHRDR�NQ�NM�SGD�/NKHBXGNKCDQ�R�BNMSQ@BS�RHSDR

9 Insured Person

Insured Person shall mean the Policyholder or any director, 
partner or Employee of the Policyholder.

10 Loss of Limb

Shall mean

A) in the case of a leg loss by physical severance at or above
the ankle or permanent total loss of use of a complete foot
or leg, or

B) in the case of an arm loss by physical severance of the
DMSHQD�ENTQ�äMFDQR�SGQNTFG�NQ�@ANUD�SGD�LDS@B@QON
OG@K@MFD@K�INHMSR��VGDQD�SGD�äMFDQR�INHM�SGD�O@KL�NE�SGD�
hand) or permanent total loss of use of a complete arm or 
hand.

11 Loss of Eye

2G@KK�LD@M�ODQL@MDMS�@MC�SNS@K�KNRR�NE�RHFGS�VGHBG�VHKK�AD�
considered as having occurred

� HM�ANSG�DXDR�HE�SGD�(MRTQDC�/DQRNM�R�M@LD�HR�@CCDC�SN�SGD�
1DFHRSDQ�NE�!KHMC�/DQRNMR�NM�SGD�@TSGNQHSX�NE�@�ETKKX�PT@KHäDC�
ophthalmic specialist, or

B) in one eye if the degree of sight remaining after correction
is 3/60 or less on the Snellen scale (meaning seeing at 3
EDDS�VG@S�SGD�(MRTQDC�/DQRNM�RGNTKC�RDD�@S����EDDS

12 Medical Expenses

Shall mean the cost of medical, surgical or other remedial 
attention, treatment or appliances given or prescribed by a 
PT@KHäDC�LDLADQ�NE�SGD�LDCHB@K�OQNEDRRHNM�@MC�@KK�GNROHS@K��
nursing home and ambulance charges.
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Terrorism Insurance

THIS INSURANCE DOES NOT APPLY IF SHOWN AS NOT 
INSURED IN THE SCHEDULE

-NSVHSGRS@MCHMF�@MX�OQNUHRHNMR�SN�SGD�BNMSQ@QX�VHSGHM�SGHR�/NKHBX��SGD�
HMRTQ@MBD�HM�QDRODBS�NE�@KK�HSDLR�HMRTQDC�AX�SGD�HMRTQ@MBDR�RGNVM�
as operative in the Terrorism Insurance section of the Schedule is
DWSDMCDC�SN�HMBKTCD�3DQQNQHRL�(MRTQ@MBD�@R�RODBHäDC�ADKNV

This Policy includes Damage or loss resulting from Damage to the 
Property Insured and consequential loss resulting therefrom in so 
far and to the extent that it is insured by this Policy in the Territories 
RS@SDC�ADKNV�B@TRDC�AX�NQ�QDRTKSHMF�EQNL�@M� BS�NE�3DQQNQHRL�
OQNUHCDC�@KV@XR�SG@S�3DQQNQHRL�(MRTQ@MBD�HR�

� RTAIDBS�SN�$WBKTRHNMR�����ADKNV�

B) not subject to any other exclusions stated in this Policy,

OQNUHCDC�@KRN�SG@S�SGD�"NLO@MX�R�KH@AHKHSX�HM�@MX�NMD�/DQHNC�NE�
Insurance shall not exceed:

� HM�SGD�VGNKD�SGD�SNS@K�2TL�(MRTQDC�

B) in respect of any item its Sum Insured or any other stated Limit
NE�+H@AHKHSX�RODBHäDC�HM�SGD�2BGDCTKD�NQ�DKRDVGDQD�HM�SGD�/NKHBX�

VGHBGDUDQ�HR�SGD�KNVDQ�RTAIDBS�@KV@XR�SN�SGD�KHLHS�R��@OOKXHMF�SN�
3DQQNQHRL�(MRTQ@MBD�RGNVM�@F@HMRS�SGD�3DQQHSNQHDR�RS@SDC�ADKNV�@ESDQ�
the application of all the provisions of the insurance including any 
/NKHBXGNKCDQ�R�"NMSQHATSHNM

Territory Limit of Liability

� &QD@S�!QHS@HM� � � �  R�NSGDQVHRD�RODBHäDC�HM�SGHR�/NKHBX�

!�� $KRDVGDQD�HM�SGD�VNQKC� -NS�HMRTQDC

Conditions
1� (M�@MX�@BSHNM��RTHS�NQ�NSGDQ�OQNBDDCHMFR�VGDQD�SGD�"NLO@MX�

alleges that any Damage or loss resulting from Damage is not 
covered by this Policy the burden of proving that such Damage 
or loss is covered shall be upon the Policyholder.

2�  MX�SDQLR�HM�SGHR�/NKHBX�VGHBG�OQNUHCD�ENQ�@CITRSLDMSR�NE�
premium based upon declarations on expiry or during the 
Period of Insurance do not apply to Terrorism Insurance.

3 If this Policy is subject to any Long Term Agreement/Undertaking 
it does not apply to Terrorism Insurance.

 KK�SGD�SDQLR��CDäMHSHNMR��OQNUHRHNMR��BNMCHSHNMR�@MC�DWSDMRHNMR�NE�SGD�
Policy apply except in so far as they are hereby expressly varied.

Exclusions
Terrorism Insurance does not cover:

1 Riot civil commotion War and Allied Risks

 MX�KNRR�VG@SRNDUDQ�NQ�@MX�BNMRDPTDMSH@K�KNRR�CHQDBSKX�
or indirectly occasioned by or happening through or in 
BNMRDPTDMBD�NE�QHNS��BHUHK�BNLLNSHNM��V@Q��HMU@RHNM��@BS�NE�
ENQDHFM�DMDLX��GNRSHKHSHDR��VGDSGDQ�V@Q�AD�CDBK@QDC�NQ�MNS���BHUHK�
V@Q��QDADKKHNM��QDUNKTSHNM��HMRTQQDBSHNM�NQ�LHKHS@QX�NQ�TRTQODC�
ONVDQ

2 Electronic Risks

@MX�KNRR�VG@SRNDUDQ�CHQDBSKX�NQ�HMCHQDBSKX�B@TRDC�AX�NQ�
contributed to by or arising from or occasioned by or  
resulting from:

� SGD�@KSDQ@SHNM�LNCHäB@SHNM�CHRSNQSHNM�BNQQTOSHNM�NE�
or Damage to any computer or other equipment or 
BNLONMDMS�NQ�RXRSDL�NQ�HSDL�VGHBG�OQNBDRRDR�RSNQDR�
SQ@MRLHSR�NQ�QDBDHUDR�C@S@�NQ�@MX�O@QS�SGDQDNE�VGDSGDQ�
S@MFHAKD�NQ�HMS@MFHAKD��HMBKTCHMF�ATS�VHSGNTS�KHLHS@SHNM� 
@MX�HMENQL@SHNM�NQ�OQNFQ@LR�NQ�RNESV@QD��

or

!�� @MX�@KSDQ@SHNM�LNCHäB@SHNM�CHRSNQSHNM�DQ@RTQD�BNQQTOSHNM�NE�
data processed by any such computer or other equipment
or component or system or item,

VGDSGDQ�SGD�OQNODQSX�NE�SGD�/NKHBXGNKCDQ�NQ�MNS�VGDQD�RTBG�
loss is directly or indirectly caused by contributed to by or 
@QHRHMF�EQNL�NQ�NBB@RHNMDC�AX�NQ�QDRTKSHMF�EQNL�5HQTR�NQ�2HLHK@Q�
Mechanism or Hacking or Phishing or Denial of Service Attack.

3 Nuclear Installation or Nuclear Reactor

 MX�KNRR�VG@SRNDUDQ�NQ�@MX�BNMRDPTDMSH@K�KNRR�QDRTKSHMF�NQ�
arising from Damage to any Nuclear Installation or Nuclear 
1D@BSNQ�@MC�@KK�äWSTQDR�@MC�äSSHMFR�RHST@SDC�SGDQDNM�@MC�
@SS@BGDC�SGDQDSN�@MC�@KK�OHODR��VHQDR��B@AKDR��CQ@HMR�NQ�NSGDQ�
BNMCTHSR�NQ�RDQUHBD�LDCH@�NE�@MX�CDRBQHOSHNM�VGHBG�@QD�@EäWDC�
NQ�BNMMDBSDC�SN�NQ�HM�@MX�V@X�RDQUD�RTBG�-TBKD@Q�(MRS@KK@SHNM�NQ�
Nuclear Reactor.

4  Nuclear Risks and Chemical, Biological and Radiological 
Contamination

in respect of Residential Property insured in the name of a 
Private Individual:

@MX�KNRR�VG@SRNDUDQ�NQ�@MX�DWODMCHSTQD�QDRTKSHMF�NQ�@QHRHMF�
therefrom or any consequential loss directly or indirectly caused 
by or contributed to by or arising from

A) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear 
component thereof,

B) ionising radiation or contamination by radioactivity or from
the combustion of any radioactive material,

C) chemical and/or biological and/or radiological irritants,
contaminants or pollutants.

#DëMHSHNMR

Act of Terrorism

LD@MR�@BSR�NE�ODQRNMR�@BSHMF�NM�ADG@KE�NE�NQ�HM�BNMMDBSHNM�VHSG�
@MX�NQF@MHR@SHNM�VGHBG�B@QQHDR�NTS�@BSHUHSHDR�CHQDBSDC�SNV@QCR�SGD�
NUDQSGQNVHMF�NQ�HMãTDMBHMF�AX�ENQBD�NQ�UHNKDMBD�NE�'DQ�,@IDRSX�R�
government in the United Kingdom or any other government de jure 
or de facto.

Damage 

means accidental loss, destruction or damage. 

Denial of Service Attack 

LD@MR�@MX�@BSHNMR�NQ�HMRSQTBSHNMR�BNMRSQTBSDC�NQ�FDMDQ@SDC�VHSG�SGD�
@AHKHSX�SN�C@L@FD��HMSDQEDQD�VHSG�NQ�NSGDQVHRD�@EEDBS�SGD�@U@HK@AHKHSX�
NE�MDSVNQJR�NQ�MDSVNQJ�RDQUHBDR�NQ�MDSVNQJ�BNMMDBSHUHSX�NQ�
information systems.

Terrorism Insurance
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Terrorism Insurance

3GD�CDäMHSHNM�NE�#DMH@K�NE�2DQUHBD� SS@BJ�HMBKTCDR�ATS�HR�MNS�KHLHSDC�
SN�SGD�FDMDQ@SHNM�NE�DWBDRR�SQ@EäB�HMSN�MDSVNQJ�@CCQDRRDR�@MC�SGD�
DWOKNHS@SHNM�NE�RXRSDL�NQ�MDSVNQJ�VD@JMDRRDR�@MC�SGD�FDMDQ@SHNM�
NE�DWBDRR�NQ�MNM�FDMTHMD�SQ@EäB�ADSVDDM�@MC�@LNMFRS�MDSVNQJR

Great Britain 

means England, Wales and Scotland but not the territorial seas 
@CI@BDMS�SN��@R�CDäMDC�AX�SGD�3DQQHSNQH@K�2D@� BS������

Hacking 

means unauthorised access to any computer or other equipment or 
BNLONMDMS�NQ�RXRSDL�NQ�HSDL�VGHBG�OQNBDRRDR��RSNQDR�NQ�QDSQHDUDR�
C@S@�VGDSGDQ�SGD�OQNODQSX�NE�SGD�/NKHBXGNKCDQ�NQ�MNS�

Nuclear Installation 

means any installation of such class or description as may be 
prescribed by regulations made by the relevant Secretary of State 
from time to time by statutory instrument being an installation 
designed or adapted for

a) the production or use of atomic energy or

A�� SGD�B@QQXHMF�NTS�NE�@MX�OQNBDRR�VGHBG�HR�OQDO@Q@SNQX�NQ�@MBHKK@QX�
SN�SGD�OQNCTBSHNM�NQ�TRD�NE�@SNLHB�DMDQFX�@MC�VGHBG�HMUNKUDR�NQ�
is capable of causing the emission of ionising radiations or

c) the storage, processing or disposal of nuclear fuel or of bulk
PT@MSHSHDR�NE�NSGDQ�Q@CHN@BSHUD�L@SSDQ�ADHMF�L@SSDQ�VGHBG�G@R�
been produced or irradiated in the course of the production or 
use of nuclear fuel.

Nuclear Reactor 

means any plant (including any machinery, equipment or appliance 
VGDSGDQ�@EäWDC�SN�K@MC�NQ�MNS��CDRHFMDC�NQ�@C@OSDC�ENQ�SGD�
OQNCTBSHNM�NE�@SNLHB�DMDQFX�AX�@�äRRHNM�OQNBDRR�HM�VGHBG�@�
BNMSQNKKDC�BG@HM�QD@BSHNM�B@M�AD�L@HMS@HMDC�VHSGNTS�@M�@CCHSHNM@K�
source of neutrons.

Phishing

means any access or attempted access to data or information made 
by means of misrepresentation or deception.

Private Individual 

means any person other than

@�� @�3QTRSDD�NQ�ANCX�NE�3QTRSDDR�VGDQD�HMRTQ@MBD�HR�@QQ@MFDC�TMCDQ�
the terms of a trust,

A�� @�ODQRNM�VGN�NVMR�1DRHCDMSH@K�/QNODQSX�ENQ�SGD�OTQONRD�NE�
their business as a sole trader.

3GHR�CDäMHSHNM�NMKX�@OOKHDR�SN�/QNODQSX�GDKC�HM�SQTRS�NQ�@R�O@QS�NE�@�
RNKD�SQ@CDQ�R�ATRHMDRR�@MC�MNS�SGDHQ�OQHU@SD�QDRHCDMBD�R�

3GD�CDäMHSHNM�NE�/QHU@SD�(MCHUHCT@K�RG@KK�HMBKTCD�SVN�NQ�LNQD�ODQRNMR�
VGDQD�HMRTQ@MBD�HR�@QQ@MFDC�HM�SGDHQ�RDUDQ@K�M@LDR�@MC�NQ�SGD�SHSKD�
of the Policyholder includes the name of a bank or building society 
NQ�NSGDQ�äM@MBH@K�HMRSHSTSHNM�ENQ�SGD�OTQONRD�NE�MNSHMF�SGDHQ�HMSDQDRS�HM�
the Property Insured.

Residential Property 

LD@MR�GNTRDR�@MC�AKNBJR�NE�ã@SR�@MC�NSGDQ�CVDKKHMFR��HMBKTCHMF�
household contents and personal effects of every description).

Virus or Similar Mechanism 

means any program, code, programming instruction or any set of 
HMRSQTBSHNMR�HMSDMSHNM@KKX�BNMRSQTBSDC�VHSG�SGD�@AHKHSX�SN�C@L@FD��
HMSDQEDQD�VHSG�NQ�NSGDQVHRD�@CUDQRDKX�@EEDBS�BNLOTSDQ�OQNFQ@LR��
C@S@�äKDR�NQ�NODQ@SHNMR�VGDSGDQ�HMUNKUHMF�RDKE�QDOKHB@SHNM�NQ�MNS

3GD�CDäMHSHNM�NE�5HQTR�NQ�2HLHK@Q�,DBG@MHRL�HMBKTCDR�ATS�HR�MNS�
KHLHSDC�SN�SQNI@M�GNQRDR��VNQLR�@MC�KNFHB�ANLAR�
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Complaints Procedure

Our commitment to customer service
 S�12 �VD�@QD�BNLLHSSDC�SN�FNHMF�SGD�DWSQ@�LHKD�ENQ�NTQ�BTRSNLDQR�
(E�XNT�ADKHDUD�SG@S�VD�G@UD�MNS�CDKHUDQDC�SGD�RDQUHBD�XNT�DWODBSDC��
VD�V@MS�SN�GD@Q�EQNL�XNT�RN�SG@S�VD�B@M�SQX�SN�OTS�SGHMFR�QHFGS�6D�
S@JD�@KK�BNLOK@HMSR�RDQHNTRKX�@MC�ENKKNVHMF�SGD�RSDOR�ADKNV�VHKK�GDKO�
us understand your concerns and give you a fair response.

Step 1
If your complaint relates to your Policy then please contact the 
R@KDR�@MC�RDQUHBD�SD@L�HM�SGD�NEäBD�VGHBG�HRRTDC�SGD�/NKHBX�(E�XNTQ�
complaint relates to a claim then please call the claims helpline 
MTLADQ�RGNVM�HM�XNTQ�/NKHBX�ANNJKDS

We aim to resolve your concerns by close of the next business day. 
$WODQHDMBD�SDKKR�TR�SG@S�LNRS�CHEäBTKSHDR�B@M�AD�RNQSDC�NTS�VHSGHM�SGHR�
time. 

Step 2
In the unlikely event that your concerns have not been resolved 
VHSGHM�SGHR�SHLD��XNTQ�BNLOK@HMS�VHKK�AD�QDEDQQDC�SN�NTQ�"TRSNLDQ�
1DK@SHNMR�3D@L�VGN�VHKK�@QQ@MFD�ENQ�@M�HMUDRSHF@SHNM�NM�ADG@KE�NE�NTQ�
"GHDE�$WDBTSHUD�3GDHQ�BNMS@BS�CDS@HKR�@QD�@R�ENKKNVR�

Post: The Head of Compliance
RSA Northern Ireland Insurance Ltd
Law Society House
90-106 Victoria Street
Belfast
BT1 3GN

Our promise to you
6D�VHKK�

• ABJMNVKDCFD�@KK�BNLOK@HMSR�OQNLOSKX

• Investigate quickly and thoroughly

• Keep you informed of progress

• Do everything possible to resolve your complaint

• Use the information from your complaint to proactively 
improve our service in the future. 

.MBD�VD�G@UD�QDUHDVDC�XNTQ�BNLOK@HMS�VD�VHKK�HRRTD�NTQ�äM@K�
CDBHRHNM�HM�VQHSHMF�VHSGHM���VDDJR�NE�SGD�C@SD�VD�QDBDHUDC�XNTQ�
complaint. 

If you are still not happy
(E�XNT�@QD�RSHKK�TMG@OOX�@ESDQ�NTQ�QDUHDV��NQ�XNT�G@UD�MNS�QDBDHUDC�@�
VQHSSDM�NEEDQ�NE�QDRNKTSHNM�VHSGHM���VDDJR�NE�SGD�C@SD�VD�QDBDHUDC�
your complaint, you may be eligible to refer your case to the 
%HM@MBH@K�.LATCRL@M�2DQUHBD�3GD�%HM@MBH@K�.LATCRL@M�2DQUHBD�
is an independent body that arbitrates on complaints. They can be 
contacted at:

/NRS�� �%HM@MBH@K�.LATCRL@M�2DQUHBD 
$WBG@MFD�3NVDQ 
Harbour Exchange Square 
London E14 9SR

Telephone:  0800 0234567 (for landline users)  
0300 1239123 (for mobile users)

$L@HK�� BNLOK@HMSHMEN�äM@MBH@K�NLATCRL@MNQFTJ

6DARHSD�� VVVäM@MBH@K�NLATCRL@MNQFTJ

8NT�G@UD�RHW�LNMSGR�EQNL�SGD�C@SD�NE�NTQ�äM@K�QDRONMRD�SN�QDEDQ�
XNTQ�BNLOK@HMSR�SN�SGD�%HM@MBH@K�.LATCRL@M�2DQUHBD�3GHR�CNDR�
MNS�@EEDBS�XNTQ�QHFGS�SN�S@JD�KDF@K�@BSHNM��GNVDUDQ��SGD�%HM@MBH@K�
.LATCRL@M�2DQUHBD�VHKK�MNS�@CITCHB@SD�NM�@MX�B@RD�VGDQD�KHSHF@SHNM�
has commenced.

Thank you for your feedback
6D�U@KTD�XNTQ�EDDCA@BJ�@MC�@S�SGD�GD@QS�NE�NTQ�AQ@MC�VD�QDL@HM�
dedicated to treating our customers as individuals and giving them 
SGD�ADRS�ONRRHAKD�RDQUHBD�@S�@KK�SHLDR�(E�VD�G@UD�E@KKDM�RGNQS�NE�SGHR�
OQNLHRD��VD�@ONKNFHRD�@MC�@HL�SN�CN�DUDQXSGHMF�ONRRHAKD�SN�OTS�
things right.

Complaints Procedure
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Fair Processing Notice

 Fair Processing Notice

How we use your information
/KD@RD�QD@C�SGD�ENKKNVHMF�B@QDETKKX�@R�HS�BNMS@HMR�HLONQS@MS�
information relating to the details that you have given us. You should 
RGNV�SGHR�MNSHBD�SN�@MX�NSGDQ�O@QSX�QDK@SDC�SN�SGHR�HMRTQ@MBD

Who we are
This product is underwritten by RSA Insurance Ireland DAC. 

You are giving Your information to RSA Insurance Ireland DAC & 
RSA Insurance Northern Ireland Ltd, which are members of the RSA 
Group of companies (the Group). In this information statement, ‘We’ 
‘Us’ and ‘Our’ refers to the Group unless otherwise stated.

How your information will be used and who 
we share it with
8NTQ�HMENQL@SHNM�BNLOQHRDR�@KK�SGD�CDS@HKR�VD�GNKC�@ANTS�XNT�@MC�
your transactions and includes information obtained from third 
parties.

(E�XNT�BNMS@BS�TR�DKDBSQNMHB@KKX��VD�L@X�BNKKDBS�XNTQ�HMENQL@SHNM�
HCDMSHäDQ��DF�(MSDQMDS�/QNSNBNK��(/�� CCQDRR�NQ�SDKDOGNMD�MTLADQ�
supplied by your Service Provider.

6D�L@X�TRD�@MC�RG@QD�XNTQ�HMENQL@SHNM�VHSG�NSGDQ�LDLADQR�NE�SGD�
Group to help us and them:

• Assess financial and insurance risks;

• Recover debt;

• Prevent and detect crime;

• #DUDKNO�NTQ�RDQUHBDR��RXRSDLR�@MC�QDK@SHNMRGHOR�VHSG�XNT�

• 4MCDQRS@MC�NTQ�BTRSNLDQR��QDPTHQDLDMSR�

• Develop and test products and services.

We do not disclose your information to anyone outside the Group 
except:

• 6GDQD�VD�G@UD�XNTQ�ODQLHRRHNM�

• 6GDQD�VD�@QD�QDPTHQDC�NQ�ODQLHSSDC�SN�CN�RN�AX�K@V�

• To credit reference and fraud prevention agencies and other 
companies that provide a service to us, our partners or you; or

• 6GDQD�VD�L@X�SQ@MREDQ�QHFGSR�@MC�NAKHF@SHNMR�TMCDQ�SGHR
agreement.

We may transfer your information to other countries on the basis 
SG@S�@MXNMD�VD�O@RR�HS�SN�OQNUHCDR�@M�@CDPT@SD�KDUDK�NE�OQNSDBSHNM�
(M�RTBG�B@RDR��SGD�&QNTO�VHKK�DMRTQD�HS�HR�JDOS�RDBTQDKX�@MC�TRDC�NMKX�
ENQ�SGD�OTQONRD�ENQ�VGHBG�XNT�OQNUHCDC�HS�#DS@HKR�NE�SGD�BNLO@MHDR�
and countries involved can be provided on request.

%QNL�SHLD�SN�SHLD�VD�L@X�BG@MFD�SGD�V@X�VD�TRD�XNTQ�
HMENQL@SHNM�6GDQD�VD�ADKHDUD�XNT�L@X�MNS�QD@RNM@AKX�DWODBS�RTBG�
@�BG@MFD�VD�RG@KK�VQHSD�SN�XNT�(E�XNT�CN�MNS�NAIDBS��XNT�VHKK�BNMRDMS�
to that change.

6D�VHKK�MNS�JDDO�XNTQ�HMENQL@SHNM�ENQ�KNMFDQ�SG@M�HR�MDBDRR@QX�

Sensitive information
2NLD�NE�SGD�HMENQL@SHNM�VD�@RJ�XNT�ENQ�L@X�AD�RDMRHSHUD�ODQRNM@K�
C@S@��@R�CDäMDC�AX�SGD�#@S@�/QNSDBSHNM� BS�������RTBG�@R�HMENQL@SHNM�
@ANTS�GD@KSG�NQ�BQHLHM@K�BNMUHBSHNMR��6D�VHKK�MNS�TRD�RTBG�RDMRHSHUD�
ODQRNM@K�C@S@�@ANTS�XNT�NQ�NSGDQR�DWBDOS�ENQ�SGD�RODBHäB�OTQONRD�
ENQ�VGHBG�XNT�OQNUHCD�HS�@MC�SN�B@QQX�NTS�SGD�RDQUHBDR�CDRBQHADC�HM�
XNTQ�ONKHBX�CNBTLDMSR�/KD@RD�DMRTQD�SG@S�XNT�NMKX�OQNUHCD�TR�VHSG�
RDMRHSHUD�HMENQL@SHNM�@ANTS�NSGDQ�ODNOKD�VHSG�SGDHQ�@FQDDLDMS

How to contact us
.M�O@XLDMS�NE�@�RL@KK�EDD��XNT�@QD�DMSHSKDC�SN�QDBDHUD�@�BNOX�NE�SGD�
HMENQL@SHNM�VD�GNKC�@ANTS�XNT�(E�XNT�G@UD�@MX�PTDRSHNMR��NQ�XNT�
VNTKC�KHJD�SN�äMC�NTS�LNQD�@ANTS�SGHR�MNSHBD�XNT�B@M�VQHSD�SN�

Data Protection Liaison Officer
RSA Northern Ireland Insurance Ltd
Law Society House
90-106 Victoria Street
Belfast
BT1 3GN
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RSA Insurance Ireland DAC is registered in Ireland under number 148094 
with registered office at RSA House, Dundrum Town Centre, Sandyford Road, 
Dundrum, Dublin 16 and regulated by the Central Bank of Ireland.

RSANI0001a May 2017
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